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SUMMARIES

Brief Summary

Computer conferencing and E-Mail were tested at Montgomery College over a period
of four semesters. E-Mail was used to teach courses entirely via the interactive computer
and to supplement video courses for more than 100 distant learners. Outcomes were
compared with identical traditional classes taught by the same instructors. Results included
more interaction between students and faculty, improvement of quality of writing abilities,
learning outcomes comp.cable to traditional classes, and easier access to learning

opportunities. The project uncovered major problems in areas of technical support, training,
and marketing.

Dr. Donald R. McNeil

Academy for Educational Development
Higher Education Management Services
1255 23rd Street, N.W.

Washington, D.C. 20037

Telephone: (202) 833-7613

Facsimile: (202) 223-3451

Computer Conferencing Project 1988-1991 - Final Report




Testing Computer Conferencing Formats
Dr. Donald R. McNeil

Academy for Educational Development
Higher Education Mansagement Service
1255 23rd Street, N.W.

Washington, D.C. 20037

Telephone: (202) 833-71¢3

Facsimile: (202) 223-3451

Testing Computer Conferencing Formats: 1988-1991

Executive Summary

ject iew

The computer conferencing or E-Mail instruction consisted at first of professors
teaching the same courses during the same semester in two different modes -- the traditional
lecture method and the interactive computer method.

Later the system was modified so that in addition to courses taught entirely via
interactive computer, E-Mail was used to suppiement video courses by providing a high
degree of interaction between and among students and faculty involved in distance learning.

The project confirmed some of the strategies and assumptions about E-Mail -- greater
interaction, easier access, improved writing, and learning outcomes comparable to traditional
class instruction. It also identified and defined some major problems confronting institutions
which intend to utilize this new medium. Better technical support, more extensive training,
more targeted marketing, and a long-term commitment from the institution were among the
major questions. Cost effectiveness results were inconclusive, although if student numbers

using this new system were to grow, institutions would be able to reevaluate their long term
building programs.

The project at Montgomery College was subsidized by the College and the interactive
computer method of instruction is now incorporated into its curriculum, including a role in
the Accelerated Degree Program offered by the College.

B. Purpose

The project was designed to answer a number of questions. Could computer
conferencing or E-Mail increase access? Would the quality of the instruction via E-Mail be
lower than the quality cf traditional instruction? Do certain disciplines lend themselves
more to E-Mail instruction than others? What should be the extent of the commitment of
faculty and the administration? is E-Mail cost effective?
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C. Bad] { and Oriei

Dr. Donald R. McNeil of the Academy for Educational Development and Dr. Tim
Peterson, Dean of Extended Learning at Montgomery College, teamed to design the program
to test the interactive computer as an instructional tool. The College was interested in

expanding access, testing academic outcomes, and measuring the cost effectiveness of E-
Mail.

D. Proiect Descriofi

During the first year, two courses were taught entirely by E-Mail. The second and
third years E-Mail was used as a supplement to video courses.

The Asynchronous system enabled students and faculty to work at their own time and

in their own space, thus attracting a number of students who would not or could not come to
campus.

Instructors taught the E-Mail and the E-Mail supplemented video courses during the
same semesters they taught the courses in the traditional mode.

E. Project Results

E-Mail promoted greater interactions between faculty and students, improved the
quality of student writing, increased access, and reached older, more mature, and motivaied
students. Student learning levels equaled that of students in the traditionally taught classes.

-Cost effectiveness proved difficult to measure and was anecdotal at best. However, if

use of the E-Mail system grows, there could be sizable savings in buildings and classroom
instruction costs. '

E-Mail seemed to be effective in a variety of types of courses, but especially in those
where interactive discussions were a vital part of the learning process.
F. Summary and Conclusions
The planning process should have entailed more consultation with faculty deans, the
computer center and middle management administration.

The leadership in the faculty varied. Some enthusiastically embraced the idea of E-
Mail; others thought it was a nuisance. On the whole, when faculty got involved and leamed
the process, the reactions were extremely favorable.

The need for technical support was the most critical element in the success of the
project. After we stabilized this support, the project ran smoothly.




The need for extensive and intensive training of faculty both in the uses of the
computer and the pedagogy required was demonstrated throughout the project.

Targeted marketing, rather than general purpose marketing was the most effective
way of reaching the older, more mature audiences we sought.

There are up front costs of instituting the E-Mail system (hardware, software, and
staff). Institutions should look at those as investments for the future as the results will be
realized over a period of years as the method becomes increasingly in demand.

Montgomery College invested heavily in the project in addition to the FIPSE provided
funds, and the institution is continuing its commitment by incorporating E-Mail into its
regular academic program, both as a supplement to video courses and as a stand-alone
instructional method.

This commitment has to be long-term if the program is to be effective. E-Mail needs

time to grow and develop and find leadership and faculty members who wish to experiment
with innovative teaching.

G. Appendices
Appendix I - Evaluations
Appendix II - Promotion Materials and Publicity
Appendix III - External Dissemination
Appendix IV - Comments
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Introduction

During the course of this experimental project, great changes occurred in the
relationship between institutions of higher education and technology. Distance learning
became ever more popular; many colleges adapted some form of computer interaction for
instruction; and there was tremendous growth in the number of E-Mail or interactive systems
either coming on the market or being designed locally. Moreover, many of the commercial
systems were simplified and it was possible for faculty and technical staff to modify them to
fit local demands. And lastly, the idea of multimedia, or using a combination of
technologies began to emerge as a dominating factor as institutions experimented with them.

This project, operating through Montgomery College in Maryland, reflects these
changes. Distance leaming courses increased. The idea of computer interaction was
embraced by members of the administration, staff and faculty. When the original computer
conferencing system broke down, an E-Mail system was found immediately and professional
personnel adapted the system to the needs of the project. And lastly, in the second year, we

added video courses with an E-Mail supplement, and telephone support, thereby combining a
number of technologies.

Appendix I contains the written evaluations of the two outside evaluators, the campus

coordizator, the head of the technical support system and the Dean responsible for the
programs on the Montgomery College campuses. These should be read carefuily in
conjunction with this final report.
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The project was designed to test the instructional and cost effectiveness of computer
conferencing (or E-Mail as it came to be called). It was aimed at increasing access and
improving the quality of instruction.

The Academy for Educational Development joined with Montgomery College to
design a program whereby the same professors would teach the same courses during the
same semesters in two different modes -- by the traditional lecture mode with a regular class

and by computer conferencing for a class made up of those who would interact with the
professor entirely by computcr.

The original design called for a semester of planning and training, four semesters of
teaching, and a semester for evaluation and completion of the report. Originally, we were to
teach two courses per semester. When we modified the system by including support for TV-
based courses, we taught as many as 9 courses per semester. The two instructors who taught
the first semester repeated their courses the second semester. In the last two semesters,
when TV courses were supplemented by E-Mail, eight more faculty members participated.

Most of the students were mature adults, and overall effectiveness was on a par with
the traditional instructional program. There was some indication that some students saved
money by using the technology-based courses, and the institution found that while there were
relatively heavy start-up costs, these expenses could be viewed as an investment with the
return realized over a period of years, especially if more and more students used these
distance learning technologies there could be sizable savings in buildings and maintenance.

Furthermore, as the project developed, more and more students had their own
computer equipment, including modems. 1If that trend continues, the rate of increase of
equipment purchase to student enrolment will level off or decline.

The program was incorporated into the College’s ongoing activities and remzins a
vital part of its Associate Degree program for distance learners.

Most importantly, the FIPSE-supported project enabled us to define some very real
problems connected with instituting instruction by E-Mail. Generally, these revolved around
the need for technical support, training (both students and faculty), and marketing.

The FIPSE-sponsored computer conferencing program demonstrated two things:
First, it exposed some of the basic problems of introducing and maintaining the computer as
an interactive instruction tool; and second, it confirmed the long-range potentialities of inter-
active computer instruction.




B. Purpose
In 1988, three of the major questions facing higher education were:

1. How to improve access to credit instruction?

2. How to use technology to reach students who did not want to or could not come to
campus at specified times?

3. Are alternative methods of instruction cost effective?

A number of institutions were beginning to offer classes by television or lecture
courses off campus. But few of them were heavily involved with interactive computer
instruction and the issue of cost effectiveness was not yet a major consideration as institutions
began looking to technology to help them solve some of these problems.

Montgomery College, a multi-campus community college of 24,000 students near the
metropolitan Washington, D.C. area seemed a likely place to test the concepts of access,
improved quality, and proper use of technology. Situated in an affluent setting with a
multitude of corporations, including high tech operations, Montgomery College already
served thousands of older students and it had beer: offering telecourses for 12 years.

Still, the problem of access to the college remained. Working adults often could not
meet at the times classes met; women with children found it difficult to stay on a rigid class
schedule. Disabled persons found it especially difficult to make the necessary trips to the
campus for the classes. Often classes were filled and unavailable. People handicapped by

time and distance often were shut out from the opportunities which a college education could
bring.

‘Besides, there were many questions ‘a the minds of faculty members and

administrators about the quality of alternative teaching methods such as television, radio and
computer conferencing.

There obviously were questions to be answered before there could be widespread
acceptance of the concept. Would the outcomes be higher or lower than those in traditional
classes? Will faculty get involved? Can the program be integrated into a variety of subject
matter disciplines? Is E-Mail more effective in distance learning or could it be used to
supplement lecture or video courses? How can faculty resistance be overcome? How much
more or less time will a faculty member devote to an E-Mail course and what shall be the
reward system for those who innovate? Which institutional officers and staff need to be
involved? Under what arrangements are capital and operating costs most cost effective?

At the outset, our estimate of the questions to be answered and the nature of the
problems we faced in implementing the project were grossly inadequate and under ctated. At
the end of the project we paid much more attention to technical support that is easily
available and always at hand. It was not until we hired Jur own person for the project and

12




were not dependent on the computer center, that our technical problems and the frustrations
of students and faculty subsided.

We learned that technical problems could be minimized by adopting standard software
packages (word processing, communications, etc.). We aiso learned that technical support
(as well as training) hzd to be much more simplified than we originally planned.

Administratively, a number of people should be involved in the planning and
development stages when inaugurating an E-Mail system. These include the computer center
and counseling staffs, the finance office, the deans and department chairs in those subject
areas where courses are to be taught, and a number of faculty members -- which should
include some of the more respected and credible professors who provide good role models
for innovative programs such as this. Not all of the various components have to be

represented on every issue but careful groundwork with each of these groups will enhance
the possibilities of success.

We realize now how important it is to have thorough training programs of both
faculty and students. They should be intensive ard of sufficient length to guarantee
competency. Keyboard skills and understanding how a computer operates cannot be
assumed, and simplification of the training is most important. Training of faculty in the
pedagogy associated with E-Mail instruction is important, too. Faculty members who give
large parts of their lectures on screen are not effective. The pedagogy of E-Mail instruction
calls for a give and take method of a seminar, with both the instructor and the students
exchanging brief pertinent questions and responses. The pedagogy is different th~r. in
traditional classes. Some limit should be placed on the length of questions and -esponses
(perhaps no more than two screens at one time).

We now place greater emphasis on students and faculty either having some prior
computer skills or be willing to work intensively to acquire them before taking the courses.
As one of the staff observed, it is difficult for a student without any experience to leam how
to use the PC, learn about DOS and the word processing package, learn the
telecommunications system and how to use a modem, how to access and then navigate
around in the E-Mail system, learn how to upload and download documents, and still
concentrate on learning the subject matter of the course.

We have learned a great deal about selective marketing. Originally we thought the
demographics of the area and the College’s past record would be sufficient to attract students
to this innovative way of learning. Not so. There were several deterrents. We depended on
regular mailings to carry our message and E-Mail was not highlighted sufficiently to attract
attention to the innovative program. In addition, computers scare some people and added to
that, even for those who knew computers, 90% of those who DID take courses, had never
used a modem and communications software. Furthermore, many of the people with
computer skills already had a college degree and did not need the types of courses we were
offering. Lastly, we found that E-Mail instruction, like many specialized products, had to be
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marketed selectively, that we should aim at those who could benefit from the experience.
Our marketing attempts then turned to such groups as the disabled, parents without partners,
and computer enthusiasts who had not been to college.

The problem of cost effectiveness is still with us, partly because there have not been
sufficient numbers of students in these types of E-Mail or E-mail-supported courses to project
any long range major savings such as developing new campuses or erecting new buildings.

Initial start-up costs include computers, software, and modems. Ongoing costs
include technical support and training expenses.

One has to look at these expenses partly in light of the development of institutions of
higher education and society in general. When computers -- especially the Personal
Computer -- came on the market, there were few people who asked about the start-up costs
to buy computers and the software to run them. Instead, institutions knew they had to have
them and somehow in those early years, either rearranged their budgets or received new
moneys to purchase the equipment that would move them into the modem age. By and
large, there were no diversions of moneys from existing programs; the computers were
added and few programs were cut as a result.

So it may be with computers as an instructional tool. If the system works as well as
it did in Montgomery County with more professors becoming involved, more courses being
taught and the level of acceptance by students greater, the institutions will find the resources
necessary to augment the traditional teaching systems. Institutions have to be careful about
claiming any kind of cost savings, especially in the early years, because of the start-up costs
for hardware, software, technical support and training.

Besides cost effectiveness to the institution we found some indication that “cost
avoidance” was a factor in bringing students into the E-Mail and video courses. Certain
groups avoided paying baby sitter, mileage, parking and food charges by taking the courses
in their homes or offices.

- Backeround gnd Origi

In 1988, the Director of the project, Dr. Donald R. McNeil, Senior Program Officer
of the Academy for Educational Development, teamed with Tim Peterson, the Dean of
Extended Learning Services at Montgomery College, to design a program that would test the
effectiveness of the computer as an interactive instructional tool and to measure the cost
effectiveness of this new method of teacher-student interaction.

The Director had used computer conferencing as an instructional tool when he was

Provost of the American Open University, the distance learning arm of New York Institute
of Technology. The Academy for Educational Development had a long record of working in
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the field of technology. It staffed the Commission on Instructional Technology and prepared

the report to the President of the United States, To Improve Leaming and printed by the
Housc Committee on Education and Labor in 1970.

Dr. Tim Peterson, Dean of Extended Leaming at Montgomery College, was
interested in improving access and quality through various uses of technologies. He already
had a record of expanding the video course credit program and other off-campus offerings
for adults desiring credit courses. The next step was computer interaction.

The administration of the College was favorably disposed to the idea. Several faculty
members were knowledgeable in the field but because of heavy teaching loads, several of
those we sought to participate in the program, could not.

The computer center, burdened with work already, was not exactly in a position to
favor taking on this new measure of support. It did not have the expertise to handle the

chosen software and often could not find the time to provide the necessary technical support
needed by both faculty and students.

When the computer conferencing system proved inadequate because of hardware
problems, we switched to an E-Mail system and had a faculty member customize it for our
needs. He also provided the technical backup which we had so underestimated the need of.
The project ran more smoothly after that.

D. Project Descripti

During the first year, faculty and staff were trained during the first semester and
classes began the second. During that first year, the computer conferencing software was
replaced by a different E-Mail system.

The second year, computer conferencing was also added as a supplement to a number
of video courses already being offered by the College. Video courses often offer little
opportunity for interaction, and computer conferencing was aimed at increasing interaction
between and among students and faculty members.

The third and final year of the grant provided support for the first semester, and the
second semester was devoted to the evaluation process. Montgomery College, however,

continued teaching using the E-Mail system the second semester even though grant support
for instruction had stopped.

The second semester of the first year when teaching via computer conferencing began,
only four students were enrolled. By the final semester under the grant there were
approximately 65 students in four courses using E-Mail. In the total program, more than
100 students and 14 faculty members participated in the 20 courses. A summary of courses
tested during the three-years of the project follows.
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COMPUTER CONFERENCING (E-MAIL) COURSES 1988-1991

Fall 1988 - Preparation

Spring 1989 -- Computer Conferencing
HE100 Principles of Healthier Living
HS201 American History 1492-1865 offered (insufficient earolment).

Fall 1989 - Computer Conferencing
HE100 Principles of Healthier Living
HS201 American History 1492-1865

Spring 1990 —~ Computer Conferencing
HS201 American History 1492-1865

- Telecourses (12 offered of which 3 used e-mail)
BA101 Introduction to Business
MG101 Principles of Management
PY102 General Psychology

Fall 1990 — Computer Conferencing
NO courses by e-mail only
HS201 American History 1492-1865 offered (insufficient enrolment).

- Telecourses (11 offered of which 8 used e-mail)
BA101 Introduction to Business
EC201 Principles of Economics
EN101 Techniques of Reading & Writing
HS151 History of the Western Society & Culture
HS201 American History 1492-1865
MG101 Principles of Management
MG121 Introduction of Marketing
PY102 Geaeral Psychology

Spring 1991 - Evaluation (Courses Continued through Montgomery
College without FIPSE funding).

- Computer Conferencing
CS138§ Introduction to Computer Applications
EN104 Technical Writing

- Telecourses (11 offered of which 7 used e-mail)
BA101 Introduction to Business
EC201 Principles of Economics
HS161 History of the Western Society & Culture
HS202 American History 1865 - Present
MA216 Elements of Statistics
MG101 Principles of Mansgement
PY102 General Psychology
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There were three major assumptions underlying the testing of computer conferencing:

1) It would enable faculty and students to communicate frequently and effectively with
each other wherever and whenever each person desired.

2) It would increase the quantity of interaction time between faculty members and
students.

3) It would improve the quality of student thought, analysis and writing.

Because the system was asynchronous, students and faculty could work at their own
time and in their own space. The convenience factor was an important part of the overall

strategy. But the main concern was access for those who could not or would not attend a
campus class.

We knew that students who took the course by E-Mail or video would be older
students with life experiences and have strong personal and professional motivations to take
advantage of this new method of instruction.

From the responses from the students who participated, the following demogrephic
dat2. were noted:

57% were female and 43% male
78% were white, 10% were black, and 12% were "other"
“(meaning Asian, Hispanic, etc.)
Ages ranged from 19 to 84; the median age was 30, the mean 32, with a sizable
number in their 60’s and 70’s.

We recruited faculty who we-e willing to try computer conferencing but we
underestimated the time and effort needed to train them properly. There was less resistance
from faculty and middle management administrators than we expected, but that probably was
partly due to the fact that the project was relatively small and that a community college’s
mission is to reach out to the community and this program fit that category precisely.

We anticipated more support from the computer center than they were prepared to
deliver. This problem relates to the matter of overall planning and bringing the players
together early in the planning process.

Because Montgomery College was thoroughly committed to the program, College
funds were made available to purchase modems to lend to the students taking the courses and
lap top computers, modems and software were purchased for the faculty to be used by them
as they developed and taught their courses. Montgomery College was planning an associate
degree program using extended learning opportunities such as weekend and off campus
courses and computer conferencing, along with the video courses, fit neatly into the concept.
A summary of costs can be found in Appendix I in Tim Peterson’s evaluation.
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£, Project Results

The computer conferencing project was a learning experience not only for the students
and the faculty, but to the administrators and leaders of this program. Some of the resuits
reenforced some of the assumptions and strategies we started out with such as promoting
greater interaction between faculty and students, improving the quality of student writing
(through practice), increasing access, and reaching older, more mature and motivated
students.

But the main result of these activities was uncovering some problems we had not
anticipated and discovering the need for intensifying our efforts in certain areas. These

included review and revision especially of our approaches to training, technical support and
marketing.

Our evaluation procedures throughout the project were intended to answer the

questions raised at the outset and to suggest modifications and changes in directions policies,
and methods.

Evaluation methods took severai forms. Questionnaires to students at the beginning of
the course and again at the end of the course eliciting information as to cost effectiveness,
satisfaction at course content, and comparison with other traditional courses they had taken.

Slightly different questionnaires but with content similar to the ones given computer
conferencing students were offered to students in the traditional class which the professor
was also teaching.

A questionnaire also was sent to the computer center perconnel.

A second method of evaluation was to ask for written assessments from the campus
coordinator, the support personnel and the director each year.

Finally, an outside evaluator was hired to help prepare the forms and conduct an
independent evaluation. The first and second year’s outside evaluation was a disappointment.
We supplied the information and he gave us back textbook answers with little relevance to
the questions for which we were seeking answers.

The third year we employed a different outside evaluator to conduct some in-depth
interviews with students, faculty and staff. That report, along with written assessments hy
Dean Tim Peterson, our third year campus coordinator, Connie Cox, and our technical
support person, Ben Acton, are in the appendices.
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These reports should be read carefully for details pertaining to what is needed for
institutions to launch such a program of interactive computer support of instruction. The
overall results, from the perspective of the director, were as follows:

1. Student learning levels were as good as or better than traditional students taking
the same courses from the same instructors. Grade levels were approximately the same.
Almost all faculty members assessed outcomes favorably. One instructor noted that her E-
Mail students assimilated the material better and thought more critically about the subject

matter than the traditional students, who, she thought, seemed to retain more factual
information.

2. Cost effectiveness depended on how it was measured. There are sizable up front
costs (hardware, software, staff, and supplies), but measured against the needs of the modern
institution to be computer literate and the long range costs of adding classrooms or buildings,
the cost effectiveness will depend on the number of faculty and students who begin to get
involved in this networking mode of operation.

3. Asynchronous and interactive computer applications are effective in courses taught
entirely in this mode, but also they are supportive of distance learning programs conducted
via video because they improve the interaction between and among students and faculty.
They also could be used for audio-based courses.

4. The question of which types of courses were best suited for the E-Mail and E-
Mail supplement mode of teaching remains a question because so many factors are involved
in the final decision of what is to be taught and which courses students will choose to be
taught with an E-Mail ingredient. For example, social sciences and humanities courses had
greater enrollments because those courses fit academic requirements for the associate degree.
Some wanted courses that would improve job skills and took computer courses taught via E-

Mail to learn programmmg Most of the business courses (which had lower enro]lments)
were taken by majors in the field.

In addition, the leadership of the faculty varied. Those who were enthusiastic and
learned the system, used E-Mail extensively. Others regarded it as an additional burden and
hardly worth the effort. The devotees sometimes helped recruit others. Some of the sciences
are difficult to teach in this mode because of lack of easy access to laboratories and graphic
displays on the computer.

5. There are sizable numbers of potential students who can use computer interactive
courses in a distance learning mode because they cannot or will not come to campus at the
prescribed times.

6. The asynchronous nature of the offerings was a matter of tremendous convenience
to some students who were working, tied to children at home, or in jobs that could not spare
them to attend classes.
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E._Summgry and Conclusions

While these positive results of the computer conferencing project are encouraging, the

major benefit may have been to identify logistic, policy, and implementation problems that
institutions should be aware of.

1. The Planning Process. Not enough people were involved in the overall planning

of the program prior to implementation. These included deans, staff of the computer center
and faculty.

2. Technical Support. This was far and away the most important ingredient that we
failed to foresee as we planned the program. In all the evaluations, this was the need most
often expressed. When our first computer system crashed during the first year of the project
and afier we recruited someone specifically to provide technical support to students and
faculty alike, we had very few crises. Sufficient support staff, with maximum availability
and competence to solve problems by telephone (i.e. simplify the explanations), is critical to
the success of the program. Additional phone lines were added the second and third years
because of the increase in traffic. There were not enough students to make any conclusions
as to what the ideal faculty-student ratio ought to be.

3. Training. This, too, cannot be underestimated in planning for implementation.
We did not do enough intensive training in the beginning. In one class, while 80% said they

used a computer in some way, only 17% said they had taken a course in computer science
and only 10% had ever used a modem.

An important part of this training is the ability to offer simplified explanations aimed
at lay persons, some of whom have little knowledge of the computer.

This training should include not only how to use the computer and its peripherals but
pedagogical training of the faculty as well. Teaching via computer calls for almost a seminar
approach, with a great deal of give and take between the instructors and the students.

Faculty members noted that they spent more time on these courses than on their
traditional courses the first time they taught with interactive computers, but there was not
that much difference later on. However, faculty must have released time at the beginning to
prepare course materials, change their pedagogy, and master the computer.

4. Marketing. At the outset, we misjudged the market in Montgomery County.
Although the County which the College serves was upscale, high per capita income and was
the site of 2 number of high tech companies and national associations, we were caught
between those who knew about computers but did not need the courses we were offering and
those who needed our courses and did not have access or knowledge of computers. Even
though we offered access to computers at the college, students had to come to campus which
the program was designed to avoid. Moreover, experience proved that the greatest impac’
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on the market may be internal. If counselors, administrators, and faculty members know

about the E-Mail system, they often can help students who are faced with scheduling or
access problems.

A realistic market study of needs and capacities should be initiated first. Then target
audiences should be contacted, groups which might benefit from the program (i.e. physically
disabled organizations, single parent groups, unions, and weekly newspaper readers,
especially in rural areas).

5. Finance. No institution should make a commitment to this type of instructional
system without realizing that at the outset it will be more expensive than their traditional
offerings. But, as with Montgomery College, which provided lap top computers,
communications software and modems to faculty and loaned modems and seftware to
students, it was an investment that will reap dividends in the years ahead. Up front costs are

worrisome but if they are regarded as a long-term investment, the cost effective factor
becomes reasonable.

An institution will need to finance the purchase for use or loan of several computers
for faculty, as well as modems, and several types of software (word processing,
communications, and data base software sometimes can be combined.)

6. Leadership. Instruction by computer interaction simply is not going to happen
without a strong leader to pioneer in the process and with full administrative support. This
leadership element pertains to faculty, too. In the beginning, the most respected and credible
members of the faculty should be recruited to serve as role models for others on the campus.
It calls for another type of leadership from the computer center which provides the technical
support. They have to be patient and explain complex ideas simply.

Regarding dissemination, members of the staff already have written articles and a
chapter in a book, and have prepared papers for conferences that came out of the experience
with this project. Copies of speeches and clippings relating to the project are in Appendix III.

The most notable result of this project is that use of interactive computers is
continuing at Montgomery College. In fact, the College has implemented it as an important
component of the new Accelerated Degree Program, which now incorporates telecourses, E-
Mail, and evening and weekend courses.

Funding for teaching ended in January of 1992, and since then, E-Mail was used in
eight courses Spring semester, and in nine courses this fall (including two taught entirely by
E-Mail and seven using E-Mail as a supplement to telecourses).

This computer conferencing or E-Mail project proved one other thing: An institution

must make a long-term commitment. Programs such as this need time to grow, time to adapt
computer instruction to the faculty and student body, time to attract faculty and students to
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the idea, and time for everyone to learn the process and to get used to a new form of
pedagogy. Montgomery College is proof that long-range commitment will produce salutary

results. It is now ready to move forward in its attempts to educate more citizens and
increase access.
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APPENDIX I-A

Outside Evaluation of
The Montgomery College Interactive Teleconferencing Project

by John Splaine
Associate Professor
Department of Education Policy, Planning and Administration
Fall 1991

Evaluation Objective and Problem

The objective of this study was to determine the academic and cost effectiveness of the
Interactive Teleconferencing Project (ITC), commonly referred to as "E-Mail" on the
campus, at Montgomery College in Maryland. The major question of the study was: Were

the ITC courses at Montgomery College effective in meeting their objectives of academic and
cost effectiveness?

The following additional questions were part of the study:

1. What facilitating factors were present which helped the ITC project toward meeting
its objectives?

2. What inhibiting factors were present which worked against the ITC project in meeting
its objectives?

3. What else can be learned from the ITC project?

Evaluation Procedures
Previous studies of the Montgomery College ITC project had used questionnaires and some
interviews. This study employed a structured interview where identified interviewees
responded to closed and open questions in a session that took 45 to 75 minutes, depending on
the respondent’s knowledge of the project. The structured interview was chosen as a
methodology because it has the following advantages:
1. The trained interviewer is able to probe for deeper explanations. Judgements then
used in working with the qualitative data.
2. The trained interviewer is able to observe non-verbal and other cues in order to judge
the validity and consistency of responses.
3. The skilled interviewer is able to gain cooperation in responding to questions, which
may not be the case for the mailed questionnaire.
4. The skilled interviewer can usually obtain extensive usable data.
The disadvantages of the structured interview are:
1. The time involved in conducting each interview usually limits ti.e number of
respondents.
2. The qualitative data obtained in the interviews is often difficult to categorize.
3. There is little quantitative data, and statistical significance is 2bsent.

The Montgomery College Office of Extended Learning provided the list of pessible
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interviewees. The list provided 22 names, and this interviewer inierviewed 17 from the list
and one person who was not on the list. (Of the respondents, there were 3 administrators, 4
technical support personnel, 5 faculty, 3 administrative support personnel, and 3 students.)
The reasons for not interviewing those on the list ranged from National Guard service during
the 1991 war in the Middle East to potential respond.nts having moved.

The interviews were conducted from January to June, 1991. The length of the time
period helped to control for variations because of the time of the year or periodic events at
Montgomery College affecting the respondents. For example, if all the interviews had been
conducted during May, 1991, the fact of final examinations and rushed schedules may have
affected interviewee responses. Therefore, the interviews were conducted across time
periods. The interviews took place in mutually agreed-upon locations, although three of the
interviews took place over the telephone because of a lack of a good time or place to conduct

the interview in person. For example, one student was about to deliver a baby and could only
be inicrviewed by telephone.

Findings

The respondents included administrators, technical support personnel, faculty and students.
The first set of questions asked about the respondent’s role in relationship to the project. The
entire “structured interview schedule” is contained in the Attachment. Some of the questions
were used to confirm earlier responses and did not yield additional usable data. Only the

questions that yielded useful data are analyzed below. The first set of questions yielded the
following:

TO THE QUESTIONS OF WHETHER THIS PROJECT TOOK MORE TIME THAN A
SIMILARLY INNOVATIVE PROJECT, 10 RESPONDENTS SAID IT TOOK ABOUT
THE SAME, 6 SAID IT TOOK MORE TIME, AND 1 SAID IT TOOK LESS.

THE RESPONDENTS OFFERED THE FOLLOWING REASONS FOR THEIR
PARTICIPATION IN THE PROJECT (THE NUMBERS IN PARENTHESES INDICATE
THE NUMBER OF PEOPLE MAKING THAT RESPONSE):

. Exciting.

. Enjoy working with computers.

. Had been involved in computer conferencing.

. Had previously taken a course in computer science and wanted experience.

. Was an instructional developer and committed to the idea.

. Wanted to try it.

. Interested and encouraged the assignment (2).

. Was assigned.

. Was interested in telecommunications.

. Wanted some teaching experience.

. Looked interesting and had the equipment.

. Interested, able, and assigned.

. Good experience.
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. Was asked.
. Thought it would be easier.
. Better distance learning with this technology.

IN RESPONDING TO THE QUESTION: DID THE E-Mail COUKSE MEET THE
ACADEMIC OBJECTIVES OF A TRADITIONAL COURSE? 9 RESPONDENTS SAID
YES. IN ADDITION, ONE EACH SAID THE FOLLOWING:

. Yes, more so.

. Yes, excellent.

. Yes, very effective.

. Yes, certainly the second time through.

Summary of the Data:
. 13 clearly said yes.
. 1 said no.
. 4 responses were indecisive.
. 1 said madequate number of students participating to tell.
. 1 said it is hard to tell but that it "looks good."

. 1 indecisive said that from feedback he concluded that the bulletin board was the
wrong medium,

WHEN ASKED ABOUT COST EFFECTIVENESS, THE RESPONDENTS MADE THE
FOLLOWING COMMENTS REGARDING THE INITIAL COSTS:

. Yes, it was cost effective (5).

. Not cost effective at the beginning because of the hardware.

. Yes, I already had the equipment (3).

. The "Participate” system required an initial expense.

. Not unreasonable.

. For a new program, I do not believe it was an expensive program.

. In the short run, no.

. Yes, a number of colleges are going this route.

. Yes, they were warranted.

. Slightly less cost effective.

. Yes, it was justified.

. No, too much cost for the number of students served.

WHEN ASKED ABOUT THE COST EFFECTIVENESS ONCE OPERATIONAL, THE
RESPONDENTS SAID:

. Yes, operationally cost effective (7).

. Yes, it is getting that way.

. Yes, more than predicted.

. Cost effective for certain people.

. Yes, if you already have the equipment.

Gl ON T O BN W O =R D I T I S BE B e =

| 26




v

. The college loaned you what you needed.

. Less than the traditional once established. New construction less necessary - you do
not need a room,

. Yes, normal for ziny personal computer operation.

. Yes, when prorated.

. If continued, it will be cost effective.

. Yes, it will decrease per capita with growing enrollment,

. The respondents estimated that students save travel costs between $1.50 and $20.00
a week.

. The respondents estimated that students saved between $0.00 and $30.00 a week on
child care expenses.

. Other cost estimates ranged from paying $30.00 for long distance charges to saving
$15.00 a week for cafeteria meals.

WHEN ASKED WHAT THE FACILITATING FACTORS WERE, THE RESPONDENTS
INDICATED:
Leadership:
. Leadership’s concept and experience.
. Administrative support (4).
. Leadership (2).
. The zeal and personal involvement of the principals (3).
Technical Support:
. Support person’s help (6).
. lap-top coniputers purchases.
. Video tapes being available in the library.
. Technical staff were willing.
. Technical expertise.
. Growing frequent use of the computer.
. Good relations with other computer people.
. Science and math cluster people helped.
. 2nd and 3rd-year support better.
Instruction:
. Teachers (faculty) (8).
. Faculty interest.
Process:
. Interaction (3).
. Special seminars were good.
. Feedback.
. There were better explanations.
. Intimate connection with students.
. Had to read the material.
. Conferencing with other students.
. I was more prepared for class.
. Good teacher-student communication.
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. Share questions and responses through the system.
. Can update old information.

. Respect and empathy shown,

. Desire to get together.

. Clear instruction.

Students:
. Wonderful students.
. Committed students.
. Student motivation.
. Students willing to work.

. Students helped other students.
Other:

. Timely.

. Travel reduced.

. Marketing.

. Students not commuting and parking.

SAID:
Technical:
. "Participate” did not work on this system (2).
. Bad start.
. Technical problems (7).
. Unpredictable "Enable."
. Technicaily frustrating.
. Needed a technical expert all along.
. Lack of operational answers.
. Technophobia (2).
. Lack of own space for E-Mail project at the beginning.
. Nature of the system a problem.
. Mistakingly assumed faculty and student technical knowledge.
. Technical ignorance.
. Lack of consultation with all technical support.
Process:

. Less interaction.

. Not face to face.

. Less computer interaction by the end.

Training:

. Not enough time to learn the system.

. Faculty did not learn or take the time to learn the system (2).

. Training (2).

. Lack of orientation.

. Lack of training (2).

i
i
i
1
i
i
i
i
. WHEN ASKED: WHAT WERE THE INHIBITING FACTORS? THE RESPONDENTS
i
i
i
i
1
1
1
]
1
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Other:

. Skeptics reinforced.

. Too lonely.

. Bureaucracy (3).

. Lack of student interest.

. Fear that you are taking my students.

. Newness (2).

. Poor response numbers from student evaluators.

. Not enough students.

. Lack of teaching ideas of what worked.

. Scheduling (computer time) problems.

. Lack of institutional support.

. Marketing.

. Staff turnover.

. Mis-counseling students into courses.

. Our administrative problems.

. Rush job.

THE RESPONDENTS’ EXPERIENCE AT MONTGOMERY COLLEGE RANGED FROM
A FACULTY MEMBER AT THE COLLEGE FOR 23 YEARS TO A STUDENT IN THE
SECOND YEAR OF TAKING CLASSES PART-TIME.

WHEN ASKED TO GIVE THEIR ASSESSMENT OF THE TECHNICAL SUPPORT, THE
RESPONDENTS SAID:

. That it was outstanding.
. Year One was deplorable, but then got better.
. Excellent (3).
. Good to fair.
. People were wonderful.
. Good (3).
. Adequate.
. Very good.
. Once it got going, it was excellent.
. Fair at first, then cxceilent.
. At first inadequate, then good.
. Good to satisfactory.
. Poor.

THE RESPONDENTS MADE THE FOLLOWING RECOMMENDATIONS TO IMPROVE
THE TECHNICAL SUPPORT:

. A written package of directions at the beginning.

. Training and distribute the materials at the same time.

. Have a computer specialist who wants to do this.

. Have compatibility of hardware and software from the beginning.
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. Involve the technical people and faculty earlier.

. Have students personally attend the orientation sessions.

. Provide a manual of ideas specific to the system.

. More training.

. Provide computer manuals from the outset.

. Have a technical specialist for the program, especially the first 3 months.
. Inform people earlier who will provide the technical support.

. More people available to help out immediately.

. Provide an on-site computer person for the faculty.

. Provide technical help from the beginning.

. Proved more time for the technical troubleshooter to do the job.
. One or more available technical people.

WHEN ASKED TO GIVE THEIR ASSESSMENT OF THE WAY THE COURSES WERE
MARKETED, THE RESPONDENTS SAID:

. Good (3).

. First year poorly done, then the marketing people targeted better.

. Fairly weak, traditional college marketing.

. Very poor.

. Fair,

. Not well at all.

. Good and got better.

. Could have done better: C+/B-.

. We tried, but we were buriea on the last page.

. Did a good job.

. Should be marketed better.

. Found out about the course by myself. It was not in the forefront.

. Well enough for me. I knew it was there.

THE RESPONDENTS RECOMMENDED THE FOLLOWING TO IMPROVE THE
MARKETING:

. Communicate academic expectations and computer needs as part of the marketing.

. We learned as we went along. So, market it better from the beginning.

. Target direct-mail to the likely student population.

. Target part-time students who have a computer.

. Target students 22 years and older.

. We need to hit more media.

. Have articles in newspapers.

. More awareness at registrar’s office.

. College should print a brochure and distribute it with the schedule.

. Make it more prominent in the schedule of classes.

. Promote "On the Air" classes.

. Identify someone to handle the marketing, with the resources.

. Better planning, maybe 6 months before classes begin.




. Many people did not know about the program.

. Offer more interesting subjects.

. Use better advertising copy.

. Put it into other media.

. Communicate to other colleges.

. Continue agvertising over time.

. Call specific occupational groups, professional and vocational organizations.

- Put posters in the library, computer rooms, and bulletin boards around campus.
. Use a market consultant.

. More prominent promotions by the campus.
. Involve campus marketing commifttees.

THE RESPONDENTS ASSESSED THE TEACHING IN THE FOLLOWING WAY:
. It was good. Faculty left alone.
. I received a lot of good comments on the teachers.

. A spectrum. Some have done excellent job. Some could have done better.
. Excellent to cursory.

. Excellent to pretty good.

l . Less successful than the traditional classroom.

. Above average.

. Average.

' . Faculty were familiar with their subject but had no computer knowledge.
. Looked excellent.

l . Excellent (2).

. I did not lower my standards. I taught people different things. It could not be a
lecture course.

. Pretty good. Improved my teaching because I had to be more thoughtful.
. Very good.

. Poor to fair. _

. Looked like timely and concerned teachers.

THE RESPONDENTS MADE THE FOLLOWING RECOMMENDATIONS ON HOW
THE TEACHING COULD BE IMPROVED.
. Training.
. Having manuals available.
. More systematic training all along.
. Experienced people provide a written set of recommendations.
- Would have been nice if there had been more interaction on the computer.
. If teachers had got on the system more, that would have made sure of a quicker
response.
. Identify the faculty who are interested and willing.
. Do not waste time with faculty who are not interested technically, and have a
system that can work easily - not an archaic one.
. Give some general information to students to make them aware of the complexity of
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the subject.

. Need other media to complete the teaching package.

. Could have used E-Mail to be in contact with other students.

. Interaction between students and faculty started off strong but dropped off toward
the end.

. 1 am sure teachers knew their subject, but needed better computer training.

. The electronic bulletin board was the wrong medium. They should have used the
right medium in consultation with campus technical support staff.

. Give faculty more time to learn about the system.

. More training.

. Better marketing to the faculty involve more of them.

. Give it time to develop. Should be a 15-year project.

. Probably are some techniques that the faculty should know about. What is the
research about teaching through E-Mail?

. Have on-line conferences.

. It took a while for the kinks to get worked out, then we got into it.

. More intense training in computers and pedagogy.

. Use different media.

. Released time for teachers.

. Select willing and competent teachers.

. Could have worked with teachers up front in order to reduce technical problems.

RESPONDENTS’ PARTICIPATION, THEY SAID:

All respondents indicated that being able to choose the time to get on the system and being
able to choose the place (office or home) were positive factors in encouraging their
participation.

The respondents added the following to their positive responses:

. Time was a big advantage. I could engage at any time when my energy was highest.
. I could work when I was ready.
. It saved time.
. Good for disabled.
. Jobs requiring travel. This was the only way.
. Time and not distance the issue in Montgomery County.’
. The only way I could do it.
. Administrative forms easier to send and receive.

WHEN ASKED IF THEY WOULD PARTICIPATE IN OR TAKE ANOTHER E-Mail
COURSE, THE RESPONDENTS SAID:
. Yes (3).
. Yes, for the self-starter.
. Absolutely (2).
. Yes, but not for everybody.
. Recommended for students who are full-time employed or have a family.

I
i
I
i
i
i
i
i
i
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- Recommended only for some who have children or who cannot attend classes for
some reason. It is better for the more mature person.

. Yes, eagerly. :

. Sure, it is part of the real world.

. Can you really teach by remote control?

. Yes, for some students.

. Yes, it improves computer skills.

. Yes, scheduling classes usually a problem.

- Yes, it promotes verbal and writing skills. It is like a writing center linked in
people’s houses.

- Yes, but for some, not others. Aimed more for disabled, hearing-impaired, or for
those who will not or cannot come to campus.

THE RESPONDENTS RECOMMENDED THE FOLLOWING IN EFFECTIVELY
IMPLEMENTING E-Mail COURSES:

. Student and academic social interaction needs to be created in some way (4).

- More up-to-date media need to be used. full-motion video, multi-colored, multiple

displays, and graphics with sound (5).

. Have more phone lines for teleconferencing (2).

. Stress the importance of the orientation session (6)

. Hardware made easily available.

. Have a strong technical support system (6).

. Have good professors.

. More professional and targeted marketing (2).

. Have to have some face-to-face contact between professors and students (5).

. Special orientation provisions should be made for the disabled.

. Have on-line conferences for interaction.

. Inform students of what they will need to complete a course (2).

. Involve faculty in course selection from the beginning.

. Administrative, faculty, and staff support should be widespread (2).

. Have computer training for faculty and students (3).

. Need faculty who like to write.

. Need faculty with strong subject matter who can spend time with technical matters.

In working with the above data, the following were taken into consideration:

1. Care was taken to keep the respondents’ comments in context. Even though the above
are not direct quotes, the evalua nr attempted to keep the summaries as close to the
intended language as possible.

2. If the respondents did not respond fully to each question, the evaluator used only
comprehensible responses in the above summaries.

3. The interview method allowed the questions to be rephrased when it was clear a
question was misunderstood by a particular respondent. care was taken to preserve the
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integrity of the question.
4. Similar data turned up in response to different questions. The evaluator considered
this phenomenon before arriving at the conclusions in the next section.

CONCLUSIONS

1. The major question of this study was: Were the ITC courses at Montgomery College
effective in meeting their objectives of academic and cost effectiveness?

Thirteen respondents said yes, four were indecisive, and one said no to the part of the
question concerned with meeting academic objectives.

In regard to cost effectiveness, the majority of respondents indicated that the project
was cost effective, or that the costs were reasonable for an innovation of this type. Also
mentioned was that the cost effectiveness increased as the project continued.

One respondent said that the project was not cost effective considering the small
number of students served.

As a result of the respondents’ responses, it is concluded that the ITC project at

Montgomery College did meet its academic objectives and was cost effective for a
project of this type.

2. What facilitating factors were present which helped the ITC project toward meeting
its objectives?

The respondents indicated that the project’s leadership was essential in obtaining its
objectives. Also identified as facilitating factors were the faculty, students, and the process -

particularly faculty and students’ efforts at interaction.

3. What inhibiting factors were present which worked against the ITC project in
meeting its objectives?

Technical difficulties clearly emerged as the primary inhibiting factor. Also identified
was the quality of the training, the bureaucracy, and the newness of the project.

4. What else can be learned from the ITC project?

(a) The convenience of time and place was clearly identified as a motivating factor for
students and faculty in participating in the courses.

(b) The generally positive experiences in this project led the majority of respondents
to indicate that they would participate in an ITC course or project again.
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xii

RECOMMENDATIONS

Whether at Montgomery College or another institution, the following major recommendations
seem warranted. In addition, the individual recommendations that have been reported in the
Findings section are worth considering.

(1) Careful planning, involving all those who will be called upon to provide technical
support, should occur as soon as the project’s objectives are identified.

(2) Faculty need to be consulted. Faculty who are willing to be part of an innovation

need to be identified and recruited at an early stage. Then a training process needs to be
implemented and on-going.

(3) The marketing needs to be targeted, creative, and systematic. Focus groups could
help in identifying marketing strategies for the targeted groups.

(4) The respondents also recommended in implementing ITC courses that making sure
there were was both some social and academic interaction was important. This could include

an orientation session, computer conferencing, and some face-to-face contact between
teachers and students.

Some of the participants recommended that additional media should be added to the
electronic bulletin board and video tapes. Among these might be multi-colored, multi-display
graphics, and sound.
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Attachment
Structured Interview Schedule
adapted for
Administrative, Faculty, and Student Respondents
by John Splaine
(1) What was your role in the implementation of the ITC project?
(A) What was your position at the time of your participation in the project?
(B) What was your responsibility in relationship to the project?
(C) Was your participation part of your assigned load and/or part of your normal job?
(D) Did you get additional compensation for your participation?
(E) Were you provided with enough time to complete your work in regard to the project?
(F) How much time per week did you put into the project?
(G) Did the work take extra time that a similar project like this might not take (extra prep time)?
(H) What influenced you to participate in the project?

(I) How long have you been at Montgomery College?

(2) Was ITC effective in meeting its academic and cost effectiveness quectives?
(A) Specifically, academic objectives:
(B) Specifically, cost effectiveness objectives:
(i) Initial costs:

(ii) Operational costs:

(3) What factors helped ITC meet its objectives?
(4) What factors worked against ITC in meeting its objectives?
(5) Would you please assess the following:
(A) What was/is your assessment of the technical support?
(A1) How could the technical support have beer; improved?

(B) What was/is your assessment of the way the courses were marketed?
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xiv
(B1) How could the marketing have been improved?
(C) What was/is your assessment of the teaching?
(C1) How could the teaching have been improved?
(D) What was/is your assessment of the convenience of taking an ITC course?
(D1} How could the convenience factor have been improved?
(i) Was the coavenieace of time a factor in your participating?
(it) Was the convenience of place a factor?
(iii) (Specifically for studeats)

(8) How much would you have speat on travel if you took & regular course
versus [TC?

(b) How much would you have spent on a babysitter?
(¢) How much money would you say you saved after the initial start-up costs?
(E) Would you participate in or take another ITC course?
(i) Why?
(i) Why not?
(F) What is your view regarding the completion of a complete 2-year degree through ITC?
(i) How could the implementation of ITC help students eam the AA degree and/or certificate?

(ii) What suggestions would you have for implementing an ITC program of courses leading
toward an ITC degree?

(6) What else would you like to say about the ITC program?

37




XV

APPENDIX I-B

Montgomery College
AED/FIPSE Computer Conferencing Project
Administrative Summary Report

by Tim Peterson
Instructional Dean
Extended Learning Services
Fall 1991

Introduction

Montgomery College, a multi-campus community college located in the metropolitan
Washington, D.C. area, recently completed a three-year FIPSE funded pilot project to
explore both the instructional and cost effectiveness of electronic mail (E-Mail) as an
alternative to traditional classroom lectures and discussion. The project was sponsored by
the Academy for Educational Development (AED), a private nonprofit educational research
and consulting organization in Washington, D.C.

Like many pilot programs, the project evolved in several unforeseen ways due to a
number of problems. However, as reported in the external evaluator’s report on the project,
many of the individuals associated with the pilot view it as a success. In fact, E-Mail
courses are now well established at the College, and there is a growing body of evidence
from other institutions around the country that the use of this form of instructional delivery
will continue to improve and expand within higher education. For example, both the
University of Phoenix and the New York Institute of Technology offer complete degree
programs via E-Mail. :

This report provides a brief overview of how Montgomery College developed its E-Mail
system, a basic description of the costs involved, and a few recommendations to other
administrators who might wish to replicate such a system. Other more descriptive and
evaluative reports of the project are available upon request.

Why Use E-Mail?

Among all of the various technology based instructional systems employed by colleges
and universities, telecourses produced for national distribution have been the most widely
used, at least for lower division courses and among two-year institutions. Montgomery
College has offered such courses for more than 15 years. Instruction by E-Mail offers many
of the same advantages of telecourses: it eliminates scheduling conflicts; it doesn’t require an
exorbitant financial investment; and it can be used with a variety of academic subjects or
disciplines.

In addition to these advantages, E-Mail can also dramatically increase student and faculty
interaction if used properly. The lack of such interaction is frequently cited as the major

38




xvi

shortcoming of pre-produced telecourses. Hence, we recognized that E-Mail could 2lso be
used to supplement and improve existing telecourses.

How Does It Work?

E-Mail can, and should, be used to replicate the kind of learning that occurs in a
traditional classroom setting. Although the course structure may vary depending upon the
kind of E-Mail system used, the particular course being taught, and the instrictor’s
pedagogy, the emphasis in the Montgomery College project was to create a high level of
interaction between faculty and students and among students.

Interaction occurs primarily through a course "forum,” to which all students registered
for a specific course have access, and a private mail system. Students are given assignments
via the system and are expected to discuss the assignments in the forum on a regular basis.
Similar to the classroom, the instructor stimulates discussion through questions based upon
reading or assignments, projects, etc., and gives feedback to selected individuals or to the
entire class as he or she would in a regular classroom. Written assignments such as essays
or term papers are submitted, graded, and returned as electronic files through an
upload/download process.

Some faculty members have also met informally with students while others have
scheduled campus seminars (and in some cases mandatory examination sessions) to further
personalize their E-Mail instruction and discussions. However, we have encouraged faculty
not to mitigate the convenience of the E-Mail system by requiring too many campus
meetings. We have also urged telecourse faculty and students to take advantage of the

system, but E-Mail usage continues to be optional and thus rather sporadic within
telecourses. ‘

What Are The Problems?

The two major obstacles to the effective use of E-Mail for instructional purposes are
training and technical support.

Not every discipline can be taught via E-Mail, nor can all faculty and students benefit
from it. Some faculty need to adapt their pedagogy, and nearly all students must be highly
motivated and disciplined in order to complete E-Mail courses. Both faculty and students
need some basic computer skills or they will become highly frustrated with E-Mail. This
implies a certain level of orientation, training, and/or screening of faculty and students. Skill
prerequisites obviously limit enrollments and access, whereas training requires planning,
coordination, and resources (primarily staff time).

Technical support is also essential to running such a system. Even the most rudimentary
PC-based bulletin board system (BBS) requires a knowledgeable system operator (sysop) who
is readily accessible for troubleshooting, repairs, and advice.

What Are The Costs?

There are both start-up and ongoing operational costs associated with an instructional E-
Mail system. The costs can vary dramatically depending upon the E-Mail system seiected
and the institutional budgeting system. These costs will be discussed separately, both in
general terms and the way in which Montgomery College has dealt with them.
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Start-Up Costs

There are basically five things that are required to set up a reasonably efficient E-Mail

system:

1. A 386 personal computer with at least 2 megabytes of RAM.

2. Floppy disk drives, a 60 megabyte hard drive, and two 2400 baud modems -
approximately $2,000.

3. Several software packages (i.e., DOS, a BBS program, a utilities package, etc.) -
approximately $1,000.

4. At least two laptop or notebook computers with a 20 megabyte hard drive, a floppy
disk drive, and some applications software (i.e., telecommunications and word
processing programs, or some type of integrated program) to loan to faculty -
approximately $3,000.

5. A system operator (sysop). Because this individual can be either a faculty or staff
member, and doesn’t necessarily need to be full-time, the cost can vary considerably.

6. A dedicated staff member to administer the E-Mail program. This can be an existing
off-campus coordinator or a similar type of position, but the individual wiil need to
become very familiar with the system and will need to devote quite a bit of time,
perhaps as much as 50 percent or more, assisting faculty and students.

Although a less sophisticated system could be created for fewer dollars, the access and
processing time would be much slower, while faculty and student frustration would be much
higher.

It is also recommended that additional laptops (or modems and software) be purchased
for other faculty who might wish to participate in the program but who lack these basic
resources. We purchased a total of 14 laptops for faculty at a total cost of about $30,000,
but prices have dropped significantly during the past 18 months. We also found that course
enrollments inCreased after we purchased modems and telecommunications software to loan
to students (we bought about 40 modems and 15 copies of a communications program for
about $3,500). Many students and faculty now have access to personal computers, but only a
relatively small proportion have modems or communications software and many are unlikely
to purchase these items to take a course via E-Mail.

Some institutions may be able to use an existing mainframe computer for their E-Mail
system, but we found that there are other trade-offs to this approach. Hence we opted for a
PC system, which proved to be a better solution than the mainframe for us. Our experience
suggests that you need to invest a minimum of $10,000 in hardware and software to set up
an E-Mail system that will accommodate 100 or more students efficiently.

The personnel costs of getting started really depznd upon the experience of the sysop and
the time it takes him or her to purchase, install, and test the system. We provided our sysop
(a full-time faculty member) with nine semester hours of release time per term for the first
two semesters and three semester hours during the first summer of the pilot for his operation
of the system. The Extended Learning Services unit paid for the part-time faculty who
taught the courses the sysop normally would have had he not been awarded the release time.
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Thus we spent about $12,000 for sysop support during the first year of the project ($500 per
credit hour x 9 semester hours x 2 semesters + $1,000 x 3).

We also provided about 9 semester hours of total release time for faculty who taught the
initial history and health courses at an approximate cost of ~bout $4,500. The faculty used
the relez > time to adapt their courses to the new instructional E-Mail system and to
particip: te in the research and training aspects of the pilot project. New E-Mail instructors
are now awarded release time for such preparation on a highly selective basis (e.g., a

chemistry professor will integrate the use of E-Mail in the new World of Chemistry course
that will be offered for the first time this fall).

Operating Costs

Once the E-Mail system is up and running, there are three principal operating costs:
support personncl, phone lines, and miscellaneous supplies (e.g., back-up disk or tapes). We
have continued to award six hours of release time per semester and one hour in the summer
to the sysop at an annual cost of about $7,000. We will offer a total of six E-Mail courses
in the fall of 1991 with a limit of 20 students per course. A further increase in courses will
probably require additional sysop support and thus an increase in time and cost.

The current Distance Learning Coordinator, who also has responsibility for off-campus
and telecourses, has and will continue to provide administrative support for the program.

She has devoted about half of her time to the E-Mail project thus far, but she will probably
have to increase that if the program continues to grow.

Although we started with only two telephone lines on the system, we now have four at a
total cost of about $145 per month. We think four lines can accommodate as many as 200
students provided that most of them do their assignments off-line (i.e., upload and download
their files), use 2400 baud or faster modems, and use the system at different hours of the day
and evening.

There are also some periodic maintenance, repair and replacement costs. We have spent
about $2,000 a year on software upgrades, memory expansion, better modems, laptop
repairs, etc. Given the rapid advancements in the technology, there is always the temptation
to get the latest and greatest version of these items which, of course, can increase the costs
equally as fast if not monitored closely.

Other Costs

The other obvious cost of E-Mail instruction is the same as it is for any other educational
program, i.e., faculty salaries. As alluded to above and as any administrator knows,
part-time faculty salary rates tend to be much lower than full-time faculty rates. That
doesn’t mean that E-Mail courses have to be taught exclusively by adjunct faculty, nor
should they.

Ultimately, the cost of instruction is largely a question of institutional budgeting and
accounting practices. At Montgomery College, E-Mail faculty are currently recruited from
all three campuses by the Extended Learning Services/College of the Air Office. The
appropriate campus instructional deans make the faculty appointments, which could be a part
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of a full-time facuity member’s regular load, an overload, or a part-time instructor. The
campus pays the salary and the credit hours generated by the course are attributed to the
campus and thus determine, in part, the following year’s campus budget, which is supported
by both county and state funds as well as tuition and fee revenue.

An alternative approach, and one that is being considered at the College, is to budget for
E-Mail courses the same way we do telecourses, which receive state aid but not county tax
support. Under this approach, the process of recruiting and appointing faculty would remain
the same but the College of the Air program would realize the revenue generated by the E-
Mail courses. The program would pay the faculty salaries albeit at the part-time rate since
the COA budget is separate from the overall College operating budget and thus does not
receive county support.

The real question is whether or not E-Mail costs are comparable to other instructional
approaches given comparable sources of revenue. If you take into account the capital costs
of building a campus or renting space in order to provide traditional classes, then the start-up
costs of E-Mail are modest by comparison. The operation and maintenance costs of the E-
Mail system, in the long-run, are also likely to be much less expensive than those for a
classroom facility. Thus we think the E-Mail system will ultimately prove to be no more
expensive than traditional courses on a cost-per-FTE basis.

Summary

The Montgomery College/AED project demonstrated both the pros and cons of using E-
Mail as an instructional alternative to traditional classes. We learned that not all faculty and
students like it or can use it effectively, and that it requires a certain level of training and
technical support. However, like telecourses, E-Mail offers some distinct advantages (such
as convenience) over traditional lecture/discussion courses, and that it can be reasonably

cost-effective when juxtaposed against the capital and operating costs associated with
campus-based instruction.
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APPENDIX I-C

Montgomery College
AED/FIPSE Computer Conferencing Program
Campus Coordinator’s Summary Report

by Connie Cox
Distance Learning Coordinator
Fall 1991

Introduction

In August of 1990, I assumed the role of distance learning coordinator for Extended
Learning Services and in that position began coordination of the AED/FIPSE project.
Although my primary responsibilities for the project involved faculty and program
development activities, I soon became involved in other facets of the project including
technical support to students and the systems operators in the use of the Bulletin Board
System and development of our marketing/publicity initiatives. It is from this perspective,
working with the project in its final grant year, that I submit my reflections regarding the
value of the computer conferencing project.

The following report will address three broad program areas providing information to
assess the effectiveness of the project: attitudes, administrative issues and results. Student,
faculty and administrative perspectives are included.

Attitudes

The attitudes with which students, faculty and administrators approach their involvement
in a project such as computer conferencing greatly determine the ease with which the
project will run, its longevity and its ultimate success. Students involved in the AED project
have generally entered into the project with excitement about the use of electronic mail as a
means of instruction and as a convenient way of completing coursework. Students enrolled
in the electronic mail courses have typically been full-time working adults, older than the
typical 18 year-old college student. Students have generally demonstrated some familiarity
and comfort with computers, although some students enter our E-mail courses as "last
resorts,” registering for the only remaining open course sections. Accurate information and
advising regarding prerequisite computer skills for using the E-mail system and regarding
course expectations and demands (particularly the need to be disciplined and self-motivated)
are important elements contributing to a positive attitude toward learning in an E-mail
course.

Faculty have been recruited based on interest and willingness to work with and learn the
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Bulletin Board System. Depending on funds budgeted, additional compensation could be
awarded to develop new courses via the E-mail mode. Neither additional compensation or
planning time were consistently feasible options for all faculty, however. Compensation,
technical support and training and support from department chairs are issues critical to
positive attitudes toward teaching E-mail courses.

Administrators’ support and positive attitudes about the value of E-mail courses also
critically affect the ultimate success of such a project. Support from department chairs and
deans for faculty teaching courses is essential as is an acceptance that E-mail courses are
valid and equivalent to traditional credit courses. Support from upper level administration in
terms of acknowledging the value of the project and including project efforts in priorities for
college objectives in terms of financial support is necessary. Without college wide acceptance
of the program, individual efforts are undermined, and the success of the project is stymied.

Administrative Issues

Four primary operational areas warrant specific attention in the planning of a computer
conferencing project. These include: course selection, training, marketing and technical
support.

Considerations regarding course selection should address both student and faculty needs.
An enthusiastic student and/or teacher may not be sufficient to avoid complicated processes
which inhibit the learning process. Courses which have worked well with minimal demands
for training and special computer programs include history, health and technical writing.
Courses which rely heavily on text reading and discussion and which assess performance
through tests and essays lend themselves well to instruction via a bulletin board system and
can be mastered relatively easily by students with minimal prior experience on computers.
Courses such as computer applications or programming courses require specific knowledge
and use of specialized software and computer commands, and an additional time
requirement is imposed on faculty for effective maintenance of student files. Courses of this
nature place an unusual time requirement on both students and faculty and really are
appropriate only for students with a substantial comfort level using computers. Who should
the E-mail courses serve? and what prerequisites are realistic? are questions that should be
addressed early in the program development process.

Effective training on the use of the Bulletin Board System for both students and faculty is
perhaps the most essential element to ensure success of the project. Students in E-mail
courses are required to attend a 2-hour orientation session before courses begin. Our
experience has been that for a good number of students, confusion still exists following this
session, and the first few weeks are busy with calls for help. No assumptions can be made
about understanding of basic terminology and functions. Individual training sessions have
been conducted with facuity and questions addressed as needed. Our current support structure
provides the part-time services of three staff/faculty members on a catch as you can basis. A
designated and substantial block of time from a qualified computer support person is of
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paramount importance.

Both external and internal marketing and publicity efforts must be well planned.
Although some mailings were done to specific markets and a few articles were run in local
papers in the initial year of the project, publicity and marketing has primarily been focused
through the traditional college schedule available to current students and mailed to county
residents. E-mail courses need to be advertised in a distinct fashion so that attention is
drawn to them as a new innovative course design. Publicity must also describe the courses
and the manner in which they work with clear, uncomplicated language. Internal marketing
is equally important to the successful marketing and recruitment of students. All departments
and advisors must be made aware of the offerings and the specifics so that appropriate
advising and referral can occur.

Technical support of the Bulletin Board System lies at the heart of the project. Without
a smooth, efficient system operating problem-free, frustrations occur for students and faculty.
Our systems operators have fulfilled that role remarkably well, responding in a timely
fashion to technical problems for students and faculty. Realistic expectations should be
determined early as to the options available and the extent to which staff can investigate
problems and provide assistance to those with different or unique systems or software.

Results

Following the third year of the pilot project on computer conferencing, the increase in
overall interest and the documented student outcomes speak to the success of the project.
The growth in the project over three years is significant, increasing from one health class of
four students to a semester offering four courses with a total enrollment of 65. Students
themselves are now inquiring about additional courses to be eifered via the BBS and faculty
are expressing interest in continuing with the project or developing new courses. This
interest verifies the value and quality of the experience for students and faculty and
indicates that E-mail is meeting a need. One positive outcome is the fact that the college has
incorporated the project into the Extended Learning Services College of the Air program, so
that these courses will continue and will receive some funding through that budget as the

AED/FIPSE funding ends. Hopefully, this growth will generate more interest and support
from administrative levels.

Student outcomes in terms of retention and performance roughly equate to outcomes
evident in traditional college courses. A comparison of E-mail and traditional course
students from the spring 1991 CS135 (Computer Applications) course serves as an example.
A faculty member teaching both an E-mail and traditional section of the course provided both
test scores and final grades for students in both sections of CS135. Final grades, for
example, indicate similar performances of students from both groups and support the value
and equivalence of the E-mail course. In the E-mail section, 39% of the class eamned A’s
as compared to 35% of the students in the traditional section; 72% of the E-mail students
passed with a C or better as compared to 78% of the traditional class students. 17% of the
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E-mail students failed the course; 13% of the traditional class students failed. Since no
formal study with controls or matched groups of students was conducted, these results must
be read with caution. However, the similarity in outcomes suggests comparable
experiences for E-mail and traditional class students.

Conclusions

The value of courses conducted through computer conferencing in terms of learning
outcomes and convenience is apparent. Realistic expectations and thorough planning are
critical to the start-up of such a project. The implementation of an E-mail program takes a
considerable amount of time as does its actual routine operation. Time is needed also to
allow for program growth and for interest to develop before success can be accurately
evaluated. This is particularly true if the project is initiated through the efforts of just a
handful of dedicated, supporters from the faculty and administrative ranks. Planning
must consider all interrelated aspects of the program including external and internal
marketing, appropriate course selection and advising, training for students and faculty and
on-going technical support. Incentives must be provided for faculty to develop courses, and
students must have a sense of receiving equivalent, quality instruction.

Strong leadership and vision provide the foundation for initiatives like the AED/FIPSE

project. That vision and encouragement were provided to Montgomery College by the AED
program manager, Dr. Donald McNeil, who we thank and acknowledge.
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APPENDIX I-D
FACULTY E-MAIL EVALUATION

by Ben Acton
Associate Professor
Telecommunications Technology
Montgomery College
Fall 1991

How much computer experience did you have before this project?

Extensive! I installed, operate, and manage the Bulletin Board System (BBS) for this
project.

How difficult was it to learn?

a. The Bulletin Board System?
It took about three weeks between the fall and spring semesters, 1989 - 1990, to
install and customize the system to our requirements. I'm still working on it.

b. Procomm?

I’ve been using Procomm for the last three years, and I'm still learning how to use it
more effectively. It’s still one of the most powerful, yet easy to use comm packages
available today.

c. Enable?

I know enough about Enable to be able to use it in a limited fashion, enough to be
able to upload and download from the BBS and generate something on the word
processor. Enable is NOT one of my favorite packages! I leamned what I had to so

that I could set up the faculty laptops to use the BBS and respond to help requests.
Other than that, I try to avoid using Enable.

d. Orher word processing or communications systems?

My favorite word processor is Microsoft’s Word for Windows. I muddle through
Word Perfect. I've used other comm packages but Procomm Plus is still my favorite.
I really recommend having everyone use Procomm Plus as much as possible.

TIME
How much time did you spend learning:
a. The Bulletin Board System?

I spent about 4 weeks between semesters, 1989 - 1990, learning the Major BBS,
installing, and customizing it. I had to learn more when we upgraded to release 5.11
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last summer. I spent about a week on that one.

b. Procomm?

I can’t say how much time I spent on this one because I gradually learned as I went
along. I’m still learning.

c. Enable?

Well, I guess it took me 8 to 12 hours to learn enough to set up the laptops for
Enable.

d. Other word processing or communications systems?
I can’t say. Ilearned them gradually, incrementally as required.

How much time did you spend adapting course materials?

My TC students used the BBS as a hands-on lab exercise, and a homework exchange

media. I guess I spent 8 to 16 hours devising the assignments specifically related to
the BBS.

How much time did you spend communicating with students by:

a. Computer?

This varied, depending on several factors, such as specific lab assignments. At the
peak times, I guess I spent 2 to 6 hours per week, but usually less than 1 hour a

"week.

b. Telephone?
Usually less than 1 hour per week.

c. In person?
I scheduled 2 office hours a week in the spring semester. I estimate that only a
quarter of that time was used with students.

QUALITY

Compare your traditional sections with the computer conferencing section in terms
on:

a. Completion of assignments on time.
Since my TC students were only using the BBS as a lab accessory during a
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conventional class, there were minimal problems beyond the usual.... how do I log
on, how do I upload/download, etc.

b. Your inzeraction with students.

In my TC classes, we freely discussed BBS matters in the classroom, and discussed
class material in the BBS. One was an extension of the other.

c. Interaction between students.

There seemed to be little interaction on the BBS itself, mainly because we had the
weekly traditional classes to interact.

d. Learning outcomes.

My objective in using the BBS as a homework/lab vehicle was to acquaint students
with the basic technology and techniques of communication. I am not sure, but I
think that objective was achieved. I had a few reactions from students. *I’ve never
done this before, and I was afraid at first, but now I think it’s fun!* "This isn’t as
complicated as I thought it would be.*"

e. Grades.

Nothing surprising here. Those who worked at it got a lot out of it and got better
grades. Those who did the minimum got lesser grades. In the exams, I included
questions specifically concerning their BBS experiences. Some got, some didn’t.

f. Student satisfaction.
I think students appreciated the experience. See my comments in d. above.

7. Briefly summarize assignments/instructions that worked well via this mode:

Specific step-by-step procedurally oriented assignments worked best. If I outlined the
steps, sometimes keystroke by keystroke, students followed along well. When I left
things open ended, often the wrong end got opened. After much repetition, they got
the procedural issues down and then we could concentrate on the why’s and analysis
aspects.

8.  Briefly summarize assignments/instructions that DID NOT work well via this mode.

Many assignments that ASSUMED backgrounds and skills, such as PC keyboarding,
BBS navigation, or PC-DOS familiarity often ran into trouble. “What's a
subdirectory? " "How do I print a screen?" "How do I use the COPY command?”
*F27" "How do I exit from the BBS?" "ASCII text file... how do I do that?* "I
downloaded the file but now I can’t find it! Please send it to me again.” *I started
the upload but I couldn’t see the text on my screen. What’s wrong?*
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Do you have any recommendations regarding:

a) Prerequisite skills for students taking an E-Mail course in your discipline?
Students should be PC-DOS literate! If they have had at least the degree of
familiarity with DOS as is offered by our CS121 PC/MS DOS I, it’s a big help! If

they are using Apple Macs, or Commodores, or whatever, they shouid be able to use
it well.

Students should have basic keyboarding skill. Typing ability is a tremendous help,
but lacking that, just being familiar with the PC keyboard is a boon. Some one-finger
typists who know the keyboard can move along quite well.

Students should have, and be able to use, a word processor or text editor. Remember
that these students are having to cope with several problems at once. They are
learning to

. use the PC;

. use a comm program and modem configuration;

. access the BBS;

. navigate around in the BBS;

. upload/download;

. understand the subject matter of the course (raison d’etre).

AW W =

Students must be fully aware of the necessity of self-discipline and scheduling. The
weekly rhythm of class meetings and professorial presence is missing, thus making it
too easy to take the "manana” attitude.

b) Marketing ideas?

Marketing should be thought of as two aspects. First, there is general public
awareness of this learning media and its availability. This helps people think of the
media, and the college, when they consider taking courses. We must overcome the "I
didn’t know I could take courses that way!" reaction. More needs to be done to
show that these courses (COA and e-mail) can provide a substantial part of the
requirements for degrees and certificates. Show some sample curricula and how these
media courses fit in. Tie them into the Weekend College concept. Provide specific
real-people examples of how these media helped people achieve their goals with
reduced time and hassle.

Housewives and househusbands, disabled, prison inmates, those who work odd or
irregular hours, etc. Dig up some of these cases and publicize them. Put them in
news quips, human interest articles, and press releases. We cannot sell these
distance learning concepts as THE way to go, but as an alternative educational
delivery method which complements and supports the rest of the college efforts.

Now the second aspect. We must aggressively target those who specifically would




most likely benefit from and would most likely enroll in the courses. Part of this
effort requires us to analyze our current enrollment to find out how they found out
about us, what motivated them to enroll, how well they succeeded in the courses, how
well they think their goals were achieved. I think we are already doing this analysis,
but I haven’t heard any results. College academic advisors should be more atuned to
the distance learning offerings and specifically encouraged to present them as
alternatives when counseling students. COA/E-mail banners and flyers should be

prominently displayed in lounges, student activities areas, counselors bulletin boards,
etc.

¢) Ways in which ELS can better serve you as an E-mail instructor?

i.  Have text books readily available at the orientation sessions for students to buy
on the spot. Postal Service or UPS delivery of text books and materials must
also be provided. We emphasize a convenient, reduced-hassle educational
alternative and then mess it up with awkward restrictions on obtaining required
materials. Students should be able to do most everything remotely as much as
possible, including counseling, registration, obtaining materials, submitting
assignments, and taking exams.

ii. Provide updated relevant material for the Schedule of Courses, and the News
' and Bulletins sections of the BBS. So far, I have been doing the Schedule of
Courses list every semester, and there has been nothing in the News section.
If timely, relevant material goes in there, we can announce it in the logon
l message. I can modify the News and Bulletins section so that it’s a forum,
and then ELS can just upload new material as needed. Users can browse and
l review the material just as in any other forum.

ili. We must update the User’s Guide to include:
1. more specific examples of command usage;
2. a list of commonly asked questions and their answers;
3. explanations of recent system modifications and enhancements.

iv. We must also develop a supplementary Faculty Guide, to include suggestions
for:
1. developing a schedule of course assignments and their delivery dates;
2. managing PC directories and files;
3. commenting on students work on the electronic media;
4, using the PHONE, not just the BBS;
5. encouraging e-mail dialog;
6. DAILY checking and responding on the BBS. Every other day or so just
does not do it. Students need timely responses to their problems and
questions.
7. Text book and supplementary material selection;
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Other comments:
LIBRARIES and EXTERNAL LINKAGES:

Our BBS has a library facility on it that has never been used. This is only one means
of providing reference documentation. We need to develop electronic linkages with
our campus libraries and other library and data base sources. Our own MUSIC
system is being enhanced with improved e-mail features and possible improved
external communications capabilities, such as Internet.

We should be exploiting the use of ISAAC and BITNET as a means of national and
international outreach. Again, when we establish these facilities, they are NEWS
items, and should be publicized as another feature of distance learning.

We must develop additional communications media alternatives. Some sort of
effective voice mail system is required. Telephone tag is awful and phone recorders
are an interim band-aid. Fax is now very prevalent and ELS should have a fax
capability. In a short time, voice, image, and data switching will be common and
ELS should be pushing for implementing that technology.

IMAGE and OCR:

We must be able to incorporate graphic images into our materials. To this end, an
image scanner should be available to all faculty. Such material can be file transferred
just as normal text documents. An OCR scanner is needed to put text documents into
revisable form. Again, our BBS library section can serve well here. We must

consult with our computer graphics and office technology staff, and get moving on
this area.

PHONE LINE PROBLEMS:

Noisy, overworked phone lines are becoming more prevalent in this area. These
manifest themselves as garbage on the screen, abruptly terminated connections, and
aborted file transfers. The anger and frustration of faculty and students of the e-mail
courses will increase due to these factors.

Another problem is that a large percentage of the user population is using 1200 baud
modems, which, by today’s standards, is SLOW. The common line speed now is
2400 baud. This speed is by far more respectable than 1200, but )y today’s standards,
that is still a slow rate of data transfer. 1 recommend that we move toward installing
9600 baud V.32/V.42bis modems on the BBS, and that any future modem purchases
for loaners to faculty and students be at least 2400 baud MNP level 5 or better. These
modems not only have error detecting and correcting protocols built in, they also
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compress the data (squeezing out the redundant bytes). With these modems properly
configured at installation, the effective throughput can be 4800 to 9600 baud, virtually
error free, for the entire logon session! Currently, two of our BBS lines have Viva
2400 baud MNPS modems. The other two are 2400 conventional modems.

At home and office, I use a 2400 baud MNPS modem or a 9600 V32/V42bis modem.
My effective data rates are 4800 and up with alinost no errors. A family member may
pick up the phone, not realizing I am online, and quickly hang up. I don’t realize this
happened because the modem internal protocols filtered out the interruption.
Previously, such an interruption would have meant a screenful of garbage at least, or
a ruined file transfer, or an aborted connection, foliowed by unprintable words and
exchange of apologies!

Therefore, those using these new modems will be spending less time online because
of the higher data transfer rates and will have fewer errors and aborts to cope with.
With more courses being offered, our four lines will be used more heavily, so we
need to encourage more efficient usage of the facilities. We may even be able to
refrain from adding more lines.

Should this E-Mail system move to the academic mainframe, I recommend that CS
provide these same interfaces.
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APPENDIX I-E

ScHooOL oF EDUCATION
OFFICE OF THE DEay

Date: May 24, 1999

To: Don McNeil

From: Philip Zitiaiﬁﬁp

Re: Analysi< of AED /4 MaAtgomery Community College Project Education
Data ;

I have carefully reviewed each of the sets of student demographic and
evaluation data as well as faculty and computing center support personnel
assessments provided by your office. As I interpret my task at this phase
in the project, I should be attempting to synthesize the various kinds of
data, analyzing each source for important and relevant observations and

then suggesting next steps for you and your project colleagues to consider
for next year.

My report will include mostly observations and Judgments with several
suggestions where appropriate. You have done quite a good job of
collecting and summarizing the student survey data. The faculty interview
summaries are very informative and the support personnel observations are
particulary helpful in considering plans for next year. I will strive to
be succinct and well organized in my following comments.

For documentation purposes I will start with a description of the data
(and sources of data) received and reviewed. The rest of the report will
be organized around three main themes - I. Organization, II. Instruction,
and III. Incentives. Each of these will include observations and

suggestions relating to the overall project, the college, faculcy
participating and students.

Data and Sources: Information was collected via survey instruments
distributed in class from each of the enrollees of the four Fall (1989)
courses involved in the study. This included two separate sections of
Health 100, a one semester credit course, and two sections of History 201,
a three credit course. One section of each cour:e was delivered via an
electronic mail format which did not involve face-to-face interaction
between faculty and students or between students themselves. Although not
a standard requirement of the E-mail approach, the total absence of

meetings was deemed a component worthy of field testing during these field
tests. ‘

230 HUNTINGTON HaLL / SYRACUSE, NEW YORK 13244.23340

JUs-443-4°851 / FAX 315-443-5732
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The conventionally delivered (lecture-discussion format) sections of each
course were taught by the same instructor as was managing the E-mail
section. Survey instruments as well as personal interviews were employed
to obcain data from both instructors on each of their two courses,
Descriptive and comparative data were solicited by the project director so
that plans for subsequent E-mail course offerings could be well informed.
These survey and interview summary data were supplied for this analysis.

In addition, separate survey instruments were completed by three technical
support specialists who assisted the faculty and students by installing
the E-mail systems, interacting with project personnel on use and
maintenance issues and subsequently installing a different support system
when the original system failed during the middle of the semester.

Summary data from those three surveys were also provided for this
analysis.

Although not completely clear, nor complete at this point, the following

table represents enrollment and completion figures for the two sections of
each course, The numerical datz do not adequately portray enrollment and
completion data for all courses but one of the faculty interview summaries

suggested that completion rates for both segtions of the history course
were about equivalent.

Fall 1989 Enrollment and Completion Data

Students
Enxollees Coupleted

Health 100

Conventional 28
E-Mail 15 4
History 201

Conventional 26
E-Mail 13 8
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I. QOrganization: The data provided by faculty and computing center
suppor~ personnel offer insights into several organization-related issues.
Sever... of the ones meriting brief comment are as follows:

A. Management and Leadership - At the college level, clear,
unambiguous messages from administrators on the importance of such a
project will help emphasize the status of this venture, Faculty are
particularly vulnerable to notions that work on high risk projects
requiring considerable time for instructional development and personal
skills expansion may not be valued. The presence of college and project

leaders, all of whom voice support for the work is an important
organizational factor.

B. Administration - Other items that perhaps call for additional
review include 1) the recruitment and selection procedures (including
standards) of students as well as faculty. Computing skills, grade point
average and desire to learn at a distance appear to be relevant variables
for consideration in the experimental E-mail courses. Similar types of
selection criteria should also be included when considering expanding the
techno.ogy-based delivery system to other courses, departments and
especially faculty. Faculty orientation and resource sSupport programs are
to be :ndorsed along with the creation and implementation of sound student
orientation and skill testing programs prior to beginning a course.
Organizational plans and support for these kinds of activities appear to
have been well received but additional work, particularly in support of
the computing cencer support function is warranted.

II. Instryction: A project that stretches the limits of the relationship
between instruction, communication, information and techniology can count

on multiple opportunities to improve. In the instructional improvement
area, sevaral merit comment.

A. Design and Development - The creation, production and delivery
of well developed course syllabi, or perhaps more Justifiably - full
student course manuals, can easily be incorporated into existing word
processing and desktop publishing systems. Such manuals could include the
selected course readings, "discussion guides"”, exercises, written
assignments requirements, testing or course performance requirements and
grading standards. In more traditionally managed and delivered courses,
many of these processes and standards are presented orally with frequent
and often repeated opportunity for clarification and negotiation. It is
evident from both student and faculty comments that the experimental
courses require clearly stated course management and organization messages
as well as easily accessible guidelines for using the E-mail system. Wich
the mid course change in systems, this presented an even greater challenge
for clear messages and channels of communication/i{nformation.
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B. Delivery of Instruction in the traditional sense does not
appear to have much relevance for the E-mail system. How instruction
takes place, where it occurs and when are all variables that frequently
are not issues in a conventional course. Whether to require live computer
conferences, face-to-face orientation, mentoring or tutoring sessions, off
line conferences, or to permit negotiations on types of practice, timing

of exams, types of assessment or even course goals to be accomplished are
issues that could be considered further.

C. Outcomes and Evaluation - Speculation on the increased amount
of writing required in the E-mail course as well as the sense of improved
communication skills must be considered in light of the shaky completion
rates experienced by the E-mail course enrollees. How these rates compare
to the rest of the college is not clear, but the data suggest that younger

students and those with insufficient experience with computers had
considerable trouble finishing.

How to improve on this record will remain a challenge for some
time, but continuing to clarify the course entrance requirements,
improving the syllabus/student manual, perhaps including live interaction
or mentoring, and more frequent monitoring via quizzes, exercises or exams

may help those with little previous experience in an open learning
context.

It is interesting to note the tentative conclusion offered by faculty that
student performance, among those who finished, was comparable across the
traditional and E-mail courses. How this might fare with a higher

completion rate remains to be determined but success for some appears to
be assured.

IIT. Incentives: 1In addition to the organizational components and the
instructional aspects of the project, one more important factor requires
careful review. Each of the three sets of respondents (students, faculty
and computing support personnel) included references to issues such as
recognition, reward, satisfaction, feedback on performance, access,
flexibility, work load, responsiveness and other similar notions. 1In one
way or another, all of them can be viewed as comments on the importance
and relevance of incentives. An instructional (and instructional
management) system such as the one being tested requires considerable

changes by all three sets of respondents. Brief observations and comments
on each follow.

A. Students - Terms used by students or teachers that can be used
to portray student comments about the incentives to participate include:

o Access - to information, to the course in general, to
faculty and to other students

o7
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o Responsiveness - by faculty, of computing support personnel
and of the institution in general
o Support - by faculty, computing support personnel, by
computing software and via materials

° Convenience - in relation to commuting, day care, various
time requirements and other family duties

o User Friendliness - of the software, the communication

systems, the materials and college
personnel in general

Obviously the range of support for and concern about these several notions
was quite varied. Some were embedded in notes about grading standards and
procedures. Others were not at all subtle nor hidden. For purposes of
this review and subsequent planning, careful consideration of these
components is in order so that many of the important potential value addsd
aspects of the E-mail approach can be realized. Despite significant
disincentives presented to the students by way of crashed systems,
insufficient phone access, no face-to-face contact, changing course
requirements and the like, those who completed the E-mail course voiced
considerable satisfaction and encouraged continued development of the
approach. This suggests that some powerful incentives are supporting the
system - even as it was presented during the Fall semester.

B. Faculty - Not surprisingly, faculty who volunteered to engage
in this experiment in professional role change were supportive and
encouraging. However, ssaveral of their comments suggest areas for

improving upon the rewarding elements of the E-mail system. These
included: -

o Support - for course and instructional materials development,
for maintenance and improvement of the software
systems, and for themselves as innovators

o Development Time - before beginning a semester, during a
semester when changes are required, and

after a course is completed when feedback
suggests improvements are in order.

° Recognition - by peers, by project managers, by college
officials and by students.

Employing a mix of technologies that significantly change the role and
visibility of a ficulty member requires particular attention to how
faculty are rewarded, recognized, -elebrated, supervised and mentcred.

Without some relative advantages, changes such as this innovation canmnot
be expected to persist.
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C. Computing Support Personnel - One can only imagine what it was
like for the computing center staff when the sky fell. 1In addition to
other duties and systems to support, mostly non-instructional I imagine,
this new intrusion into their world now was in shambles and the phone was
never gilent. Their comments and semi-encouraging support for the next

trial of the revised system are important to consider. Two issues may
serve to help make the point:

© Role and Recognition - Typically these support professionals
are not viewed as front line troops in the instructional end of the
business. This innovation requires that they become more accessible,
continually responsive, constantly supportive, user friendly, and to not
speak in tongues. How they are recognized, valued, monitored and again
celebrated will continue to be an important aspect of the project.

© Responsiveness - Their desire to be viewed as responsive and
supportive appears to have been severely challenged by the events related
to the system failure. How the institution responded to them as they
struggled to identify and solve the problems may be informative as to how
they might respond when students and faculty line up for quick,
insightful, simple, easily executed fixes to problems occasionally caused
by the system but frequently related to someone else's "migtake."

This important component in this technology Eupported system will continue
to be a critical piece even after the organizational and instructional
development changes have been institutionalized. Improved student
orientation to the system, responsible support and easy access to
specialists will remain requirements just as library and registration and
financial records support will continue to be important elements for the
college. How each component views its role and is recognized for its
contribution will continue to be impértant. Although not new or unique to
this project, incentives for all are worth continued monitoring.

The (or at least one) bottom line for this analysis is that the academic
institution is the key. How college leaders, faculty, current students

and prospective students view alternative instructional delivery systems,
new roles for college faculty and non-traditisnal roles for students will
impact on recruitment strategies, facilities use and curriculum redesign.

The next phase of this project should hopefully provide guidance on many
of these issues.
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August 10, 1989
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Students can take two Montgomery College courses this fall from the
comfort of their own homes.

The college's new electronic mail system offers the credit courses--
Principles of Healthier Living and U.S. History to 186S--to anyone with an IBM
compatible computer.

Course information, assignments and discussion topics are sent through the
systes so that students do not attend any classes on campus except for an

orientation at the beginning of the semester and a final exam at the end.
Students can communicate with their professors and other students at any time
of the day or night by dialing the college's mainframe computer,

The College will provide software and modems to students who need thea.,

The electronic mail courses are extremely useful for working adults,
single parents, disabled students and anyone else who can't fit regular
classes into their schedules, ,

For more information, call the Office of Extended i.eaming Services office
at 279-5254.

=30 - RECEIVED
AUG 11 1989
EXTENDED
LEARNING SERVICES
BEST COPY AVAILABLE
6i 89-24

Office of Colians Ralatinns s Mastanman: Aore e T ————— —




~ TRANSCRIPT

Montgomery College

January 1989

Extended Learning Services

Site Coordinators Increase Off-Campus
Support Services

Two new site coordinators have been hired to0 support the
College’s off-campus credit programs that are conducted at
John F. Kennedy and Walter Johnson high schools. Al
Collier and Jacqueline Janss staff the two respective schools
each night that classes are in_session. In addition to makiag
certain that the facilities are open and operating, the coor-
dinators distribute materials and provide information on
College policies and procedures 1o both faculty
and students.

Detailed information about the off-campus courses listed
below can be found on the inside back page of the 1989
Spring Class Schedule. Most of the courses meet from
6:15-9:10 p.m. Call 279-5046 if you need a copy of the
schedule.

Course Tltle

Principles of Accounting I

Principles of Accounting {1
Intermediate Accounting 11

Auditing Theory and Practice
Business Finance

Art Appreciation

Introduction to Business

Statistics for Business Administration
Introduction t0 Computer Applications
PASCAL Programming

Advanced Microcomputer Applications*®
C Programming, Language

Data Base Management Systems
Principles of Economics [l
[nvestment Strategies

Technical Writing

Coitege Vocabulary Development
Food Service Sanitation

History of the U.S. from 1865
Elementary Algebra

Introductory College Mathematics []
Principles of Supervision

Real Estate Practice & Brokerage |
Real Estate Practice & Brokerage 1
Real Estate Practice & Brokarage [[1
Business Law []

Personnel Management

General Psychology

Functional Spoken Spanish

Note: H=Thursday

*New course; Prerequisite: CS 13$-Introduction to Computer

Applications >
62

JFKHS
TH

WIHS
M/W
W/H
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Off-campus credit courses are also available at the Defense
Mapping Agency, the Department of Heaith and Human
Services, the National Institutes of Health and the Naval
Medical Command.

Health and History Courses To Be Taught
Via Computer Conferencing

Montgomery College will offer two courses entirely by
computer conferencing during the spring semester as part of
an experimental project supported by the U.S. Department
of Education and the Academy for Educational Develop-
ment, a private nonprofit research organization.

HE 100-Principies of Hesithier Living and HS 20i-
American History to 18635 will be taught by Dr. Hazel
Pflueger and Karen Miller respectively, who will substitute
computer conferencing (a sophisticated electronic mail sys-
tem) for traditional class lectures and discussions, Although
students will not have to attend class sessions, they must have
access to an [BM compatible computer and a telephone modem.
The experimental courses will cover the same material as the
lecture courses, but they will require additional readings and
good writing skills in order for students to use the confer-
encing system effectively. Mature students who work
full-time should find the experimental courses especially
convenient and ap,

For more information, cail the Offics of Extended Learn.
ing Services at 279.5254.

Assessment of Prior Learning Program

. Provides New Option for Adult Students

Mature students who have acquired college-level know!-
edge or skills in certain computer science, management and
office administration subjects may be awarded academic
credit without enrolling in those courses under a new pilot
program being conducted by the College during the spring
semester. - ~ , ¢ -

Student:-who cui. Caariidirate knowledge of the mate-
rial covered in CS 110, 135, 136 and 225; MG 101 and 102;
OT 104 and 204, and who complete an eight-week noncredit
workshop entitled Documentarion of Coliege-Level Learnins,
will be able to accelerats their degros progress through this
program. A special application and interview are required
for admission into the program. Enroilment will be limited
and interested students should attend an Assessment of Prior
Learning (APL) orientation scheduled for 6-7:30 p.m.,
Thursday, January 12, on the Rockville campus. Call
279-5254 for more information.

— BEST.COPY AVAILABLE

TRANSCRIPT provides county residents and organizations intormation about Montgomery College extension
i programs and services. Call 279.5254 for more information.
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Montgomery College

Fall 1989

Extended Learning Services

Credit Courses Offered at Six Off-Campus Sites
Montgomery College extension courses can help you earn
a degree, improve your job skills or enrich your personal life,
In addition to the courses being offered at John F. Kennedy
and Waiter Johnson high schools listed below, a limited
number of courses are also available at Health and Human
Services, the National Institutes of Heaith, the Naval Medicai
Command and Seneca Valley High School. Look inside the
back cover of the Fall 1989 Class Schedule for complete
details or call 279-5254 for more information.

Course Title

American Government

Auditing Theory and Practice

Basic English If

Business Law [

C Programming Language

Computer Concepts

Data Base Management Systems

Elementary Algebra

S~deral Income Taxation [

+£ood Service Sanitation

Functional Spoken Spanish

Fundamentals of Speech

General Psychology

History of Western Society and Culture

Intermediate Accounting |

Intraduction to Computer Applications X

Introduction to-Marketing X

Introductory College Mathematics I X

Morality and Contemporary Law

Principles of Accounting [ X

Principles of Accounting If

Principles of Economics I X

Principles of Heaithier Living X
X
X
X
X

WIHS

LI Ery xxi
XHHK MK X

Principles of Management

Real Estate Practice & Brokerage I
Real Estate Practice & Brokerage II
Statistics for Business Administration
Technical Writing

Techniques of Reading & Writing I X X

RealEstateProgmmExpandstoUpperCoumy

Beginning on September 18, two of the three Real Estate
Practice and Brokerage courses required for the state brokers’
exam will be offered sequentially at Seneca Valley High
School. The courses will be held on Monday and Wednesday

HKAHXAHXARXAKHRHK KK KK

evenings and each will last about six weeks. The third course
will begin in January.

TelecomsermmOpﬂome

College of the Air students have a growing number of op-
tions that make telecourses an extremely convenient way of
carning college credit. Nearly & dozen courses are broadcast
on PBS and the College cable stations which can also be
videotaped on home VCRs or viewed on any of the College’s
three campuses. Midterm and final exams are also now
given on all of the campuses 3o students only need to attend
three sessions at the Takoma Park campus to complete a
telecourse. Call $87-9216 for more information about
telecourses,

Electronic Mail Courses Now Offered

Nowyoucanusewurmomlcompuurtotaketwo
courses offered through the College’s new electronic mail
system for students. Class discussions and course assignments
for American Mistory to 1965 and Principles of Heaithier Liv-
ing can be completed through PARTICIPATE, a computer
conferencing program that runs on the College’s academic
mainframe computer,

You don’t need to be a computer whiz to take these
courses. If you have access to an IBM compatible personal
computer and some familiarity with basic computer concapts,
you can complete your assignments at a time that’s conven-
ient to your schedule. The College will even provide the soft-
ware,andlo:nwuamodanifyouneedone,tolinkyour

" PC to the College commputer. Cail 279-52%4 to find out more

about this exciting new way to learn.

ELS Student Advances Because of MC Courses

After a 17-year Hiatus from the workforce, Beverly Jefferies
decided to pursue a career but discovered she lacked the
education to obtain her goals. She found an entry-level job
and started taking MC extension courses in writing and
management. Three years later she received a job promotion.
She’s still taking courses beceues “though happy in my cur-
rent position, I have deciced to se.l ¢, in business
management at the College. . .to strive for higher career and
educational goals.” Like many of our students, Beverly has
found the attention and expertise of the MC faculty to be the
key to her learning. We wish her the best and hope that she
might be an inspiration to others who may lack the con-
fidence, but not the capacity, 10 learn and excel.

TRANSCRIPT provides county residents and organizations information about Montgomery College extension
programs and services. Call 279-5253 for more information.
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Extended Leaming

TRANSCRIPT is the newsletter of Extended I sarning Services.

Knowledge for the '90s

Accelerated Degree Program Planned

Part-time students will soon be able to complete a degree in
just three years through a new Accelerated Degree Program
(ADP). A combination of one evening, one weekend, and one
telecourse each semester will allow you to eamn a degree
without disrupting the rest of your life.

This new program will offer a choice of business or humani-
ties courses leading to an Associate in Arts degree in General
Studies. It’s the perfect program for busy people who can't
attend classes full-time.

The official ADP doesn't begin until Spring 1991, but you
can start taking classes this fall. Call 279-5254 for informa-
tion.

Telecourse Program Enhanced

Telecourse students can now take tests or view course tapes
on all three campuses. A new fax machine and a new reserve
“library” on the College of the Air (COA) electronic mail
system will also be added to the program this semester.

You can choose from a dozen telecourses this fall including
anew COA course, HS 151 - History of Western Civilization
(TV Title: The Western Tradition).

Call 587-9216 for information.

TRANSCRIPT provides county residents and
organizatons information about Montgomery
College extension programs and services.
Call 279-5254 for more information.

Fall 1990 Off-Campus Courses
Call 279-5254 for details about these and other off-campus
courses at government and company sites.

Course Title JFK WIHS
Principles of Acct ]
Principles of Acct II
Intermediate Acct [ X
Federal Income Tax [ X
Auditing Theory & Prac
Business Finance

Art Appreciation
Introduction to Business
Statistics for Business
Computer Concepts
Intro to Computer Appl
C Programming
Principles of Econ 1
Tech of Read & Writing I x X
College Vocabulary Develop X
Creative Writing X

o

X

o

Lol T I T B B B B ]

- Food Service Sanitation x X

Functional Spoken French x
Prin of Healthier Living x X

“History of U.S. to 1865 X

Crises of 20th Century
Elementary Korean -
Elementary Algebra
Inter Algebra & Trig
Principles of Management
Real Estate Brokerage [
Real Estate Brokerage II
Business Law I
Human Relations in Mgmt b4
Ethics of Science, Medi-

cine & Health Care p 4
General Psychology X
Functional Spoken Spanish x X
Fundamentals of Speech  x

MM M e H M M X

JFK = John F. Kennedy High School
WIJHS = Walter Johnson High School
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Extended Learning

Knowledge for the '90s

Fall 1991 Off-Campus &
Telecourse Offerings

Course Title

Elementary Arabic |
Principles of Acctg |
Principles of Acctg If

Gov'uNonprofit Accounting

Federal income Tax [
Color

intro to Business

Stats for Bus Admin
Oceanus

Chemistry and Society
Computer Concepts

Intro to Computer App
BASIC Programming

C Programming

Data Base Mgt. Systems
Principles of Econ |
English Lang |

Techniq of Read & Writ |
Intro to Creative Writ
Writing Doc & Proposals
Food Service Sanitation
Functional Spoken French
Princ of Healthier Living
Hist of the US Pant 1
Elementary Korean |
Elementary Korean 11
Elementary Algebra
Intermed Algebra & Trig
Principles of Management
Principles of Supervision
Consumer Behavior

Real Estate Prac&Brok 1
Real Estate Prac&Brok 1l
Intro to Marketing
Business Law |

Medical Terminology 11
Intro to Philosophy
American Government
General Psychology
Child Psychology
Functional Spoken Spanish
Intro to Sociology

Aging in America

JFK—1John F. Kennedy High School
WJIH—Waiter Johnson High School

COA—College of the Air

JFK

b S T T o XK RARKX

L S S e

KA

WJH COA
X
X
X
X X
X
X
X
X
X
X X
X
X X
X
X
X
X X
X
X
X
X
X
X
X
X
X X
X X
X
X

Additional ELS Sites

Off-campus courses are offered each semester at various
government and company sites. Additional Fall locations
include: Department of Health & Human Services, Rock-
ville: National Institutes of Health, Rockville; Naval Medi-
cal Command, Bethesda; Association for Retarded Citizens.
Silver Spring. Call (301) 279-5254 for details or refer to the
Montgomery College Fall 1991 Class Schedule.

Chemistry Via College of the Air

Take advantage of a new, unique opportunity of complet-
ing a lab science course by combining COA and electronic
mail. Chemistry and Society-CH 109 will be offered this
Fall as a COA course with weekly broadcasts on Channel 22
and Montgomery College Cable Channel 51. Seven Satur-
day labs will be held at the Rockville campus. An additional
feature is the use of electronic maif for regular communica-
tions with other students and the instructor.

Margot Schumm will be the instructor for the course.
Professor Schumm participated in the development of the
telecourse program and is recognized for her innovative
etforts in the chemistry field.

For more information. cali Extended Learning Services
(ELS) at {301) 279-5254 or Professor Schumm at (301)
251-7633.

Expanded Offerings of Computer
Conferencing/Electronic Mail Courses

If you have access to an IBM compatible personal
computer and are comfortable with basic computer
commands, you should consider taking courses conducted
via electronic mail. Assignments and “discussions™ occur
via computer conferencing at times convenient to you. An
orientation session is offered, and instructors may schedule
periodic on-campus session or exams. ELS can loan
modems and telecommunications software on a first-come,
first-served basis.

Fall 1991 courses include: Personal Finance, Introduction to
Computer Applications, C Programming, Technical
Writing and American History. Cali ELS at (301) 279-5254
before registering.

TRANSCRIPT provides county residents and
organizations information about Montgomery College
extension programs and services. Call (301) 279-5254
for more information.
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v « Extended Learning Services

% EARN COLLEGE CREDIT AT HOME

* Use your personal Computer to take MC courses
by electronic mail

* No class attendance required

* Communicate with faculty and other students
anytine day or pight

* Software and modems provided by the College

* Training and technical support available
to help you get started

. - * Courses can be applied to any MC degree program
(HE 100-PL2 and HS 201-PL3)
For more information contact
the Extended Learning Services Oftice

at 279-525%54
flyer 8/16/89
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Use THIS FORMULA
TV <+ PC = MC
To Solve Your Spring Schedule Probleams
Through the College of the Air Program

U Rrar Y.

12 different courses available.
Courses broadcast on cable and PBS television stations.

Rlectronic mail system available for class discussions and

assignments (modems and connunicaeions software available
through the ELS Office).

Regular class attendance not roquir.d.

See page 61 in the Schedule of Classes
or call 279-523%4 for details

67

51 Mannakee Street, Rockvile. Maryland 20850
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HEALTH anp HISTORY CoUnrsts
NOW AvAILABLE
THROUGH YouR PERSONAL COMPUTER ANp MODEN

You can Complete HE-100 Bri , q
Tona0! American Hliagery gq 1!5:.nféfﬁ‘:bﬁfaﬁ"*’““‘ Liriog, an

through an
fanovative cComputer confcronclng Systea called

[ a
sophisticated fora ot electronjc nail. BAZE.

exanination, Class dlscuslloua of the coup
conducted through Personal Computers, Roden
softvare that runs on the College’s aCadeni

80 materials will be

9, and the BARTICIRATE
C mainfrase Coaputer,

Y0U must have acCcess to an
and you should algo

4.1 ] compatible computer and telephone nodewm,
have:

+ Completed at least i3 SeRester credit hours
4. a 2.3 op higher grade point average

You aight alse vish to contact the course instruct
detailed information about courge assignasats.

Sectiocn Mo, Loascyuctor Qrisotatiog I}l:tna;ntbnsaxien

HE 100-NNS H. Pflueger 7:00 pa 1/29/89 CC 233

HS 201-pus K. Miller 7:00 pa 1724789 cc 233

COntlnulng Education Oftice

(ﬂetoi‘Canpu:‘Centor 233 i3 the
coaference rooas)

For aore inforaation
call the Extended Learaning Services
phone auaber listed below

|
|

|

|

I

I

|

I

. To be ¢ligible for these courges
I

|

|

|

|

I

|

I

i
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July 26, 1989

Dear High Technology Council Member:

Did you know that you can help your employees earn a college degree
without interrupting their work schedule? By using the new Montgomery College
electronic mail system, your personnel can

* complete some MC courses without having to attend classes.
* eliminate travel time, costs and, perhaps, child care expenses.
* communicate with faculty and other students 24 hours a day.

If they own or have access to an IBM compatible computer, your personnel
can use the College's electronic mail system to complete Principles of

Healthier Living and American History to 1865, two courses that can be applied
to any degree program at the College. And they don't have to be a computer
whiz to use the system. In fact, the College will even provide

* the software 2nd a modem, if they need them, to access the syatem.
* the training and technical support to help them get stacted.

Please share this important tn!o:uti&n vith those employees whoa you
think could benefit from this convenient lezrning opportunity.

For more information about the new Montgomery College electronic mail
courses, call the Extended Learning Services Office at 279-5254.

Sincerely,

DRt
Tim Peterson, Dean
Extended Leazning Services
TWP /bw
(2171¢c)
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July 27, 1989

Dear MC Student:

If you're trying to earn a degree but have trouble getting to
campus, wouldn't you like to

complete some of your required courses without attending class?
save time and money?

talk to your instructors or other students any time day or night?

If you own or have access to an IBM compatible computer, you can
now use the new electronic mail system at Montgomery College to

reduce your childcare expenses.

send and receive course assignments from home or work.
eliminate travel time and costs.

communicate withk instructors and other students 24 hours a day.

You dbn't have to be a computer whiz to use this exciting new
technology to complete HE 188 or HS 2@1, two. courses that can be

applied to all MC degree programs. In fact, the College will even
provide you

the software and a modem to access the e-mail system.
the training and technical support to help you get started:

To find out more about this convenient new way to learn, call the
Extended Learning Services Office at 279-5254.

ey, PR Sincerely,

Tim Peterson, Dean
Extended Learning

0
51 Mannakee Street, Rockville, Maryland 20850
{301)279-5254
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July 27, 1989

Director

Parents Without Partners
6328 Rockhurst Road
Bethesda, MD 20817

Dear Director:

This fall, Montgomery College will offer two courses that might be
of particular interest to some of your members. Both courses will be

offered through the Coillege's new electronic mall system and have been
designed to permit adult students to ‘

* reduce childcare expenses.

* eliminate travel time and costs.

complete some degree requirements at home or work.
communicate with faculty and other students 24 hours a day.

If any of your members have access to an IBM~-compatible pe}oonal
computer and enjoy discussing health issues or would like to learn more
about American history, these "e-mail” courses will be both stimulating

and convenient for them. And they don't have to be computer experts to
enroll. In fact, the College will even provide

* the software and a modem to access the system.
* training and technical support to help them get started.

Please share this exciting news with your members and encourage
them to contact the Extended Learning Services Office at 279-6284 for
more details and registration inforuc!ion. Thanks  fo-your help.

Sincerely,

(ENZ
Tim Peterson, Dean

Extended Learning
Rockville Campus

Cantral Administration Germaniown Campys Rorkvike Campus Takorna Parke Campus  Bethacda Conny
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January 9, 1990

Dear Telecourse Student:

Welcome to the College of the Air telecourse program. You probably already
know that telecourses are a convenient alternative to taking on-campus
courses. However, did you also know that you can use the new Extended
Learning Services electronic msil/bulletin board system to communicate with
your instructor and other telecourse students?

You can use the e-mail system to send and receive messages and assiguments
instantaneously anytime day or night. Each COA course is organized into a
special "forum" on the system so that you can discuss course topics and
questions with other students much like you would in a traditional lecture
course held on-campus.

You can accass the system through just about any personal computer as long as
you have the appropriate communications software and a modem. We will loan
you a modem and the softvare (for IBM or compatible PCs) if you need them or,
if you don't have a computer but would like to try the electronic msil system,
there is a PC in the Takoms Park Learning Lab that you can use on a first-come
first-serve basis. If you plan to use the system to upload files (e.g., to
send esssys or long messages through the system), you will also need to have a
word processing program capable of generating ASCII files (e.g., WordPerfect).

Although you don't have to use this new system to complete your telecourse, we
think studenta will find it more fun and convenient than using the regular
mail system. In fact, students in BA 101 and PY 102 will be part of a
research project the College is conducting to see if the system can actually
improve learning.

If you haven't already signed~up to use the system and want to learn more
about it, call the BLS office at 279-5254 and we'll give you all the details!

Sincerely,

@ /.;-f‘-.-"‘* @'AJ

Patricia Ryan
Aduinistrative Associste
Extended Lesrning Services

PR/bw

(3528¢)

ec: Ms. E. Hewitt
Or. L. Miller

-----_---1

51 Mannekee Street, Rockville, Meryland 20850
{301) 279-5254 7 2




l'l Montgomery Colng@

v 4+ Extended Learning Services

FPebruary 1, 199¢
Dear COA Student:

By now you probably know that telecourses are a convenient alternative to
taking on-campus courses. However, did you also know that:
a

* Nontgomery College has a new electronic mail/bulletin board system

(B3S) for COA students;

you can use this system to sead and receive course assignaents
instantaneously via your personal coaputer;

* you can participate in “"class discussions” with your course
instructor and other students through the system;

* the College will loan you a modem and the communicitions software if
you need it to access the system; and that

* you can use a personal computer in the Takoma Park Campus Learning
Lab to access the system if you don't have your own personal
computer (some employers have even allowed students to use their PCs
at wvork as a "no cost” educational benefit).

Although not all COR faculty are currently using the new system, you might
still wish to experiment with it (e.g., to form a "study group™ with other
students or to learn more about telecommunications).

If you already have a modem and would like to "preview” the system, the
cosputer phone numbers are 353-1912 and 1913. Set your communications
softvare to 8 data bits, no parity and 1 stop bit. 1200 or 2400 baud rates
are acceptable. The system is extremely “"user-friendly” and if you leave
a message for the system operstor (Sysop) indicating which COA course you
are taking, he'll authorize you to get into that course "forua."”

For more information about the nev e-mail systen, call the Extended
Learning Services Office at 279-52%4. Rt WL S

Sincerely,

Gt Sy

Patricia Ryan
Adninistrative Associate

tele
cc: COA Faculty
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» 4 Extended Learning Services

February 7, 1996

Dear COA Student:

Yoq-know how convenient telecourses are, but did you also know that

* Montgomery College has a new electronic mail/bulletin board systea
(BBS) for COA students;

* you can use this system to send and receive course assignments
instantaneously via your personal computer and to participate in
"class discussions” with other COR studeats;

* the College will loan you & modem and the communications software if
you need it to access the system; and thet

* you can use a personal coaputer in the Takoma Park Campus Learning Lab
if you doa't have one at hoae or at work.

Ve think the new system is fun and easy to use, but we want to collect some
data to see how effective it is compared to regular telecourses and lecture
courses. Please complete the enclosed documents' (two questionnaires and a
course pretest) and return thea in the postage-paid envelope regardless of
whether or not you plan to use the e-mail system. This information will be
kept completely confidential and will not affect your course grade in any way.

Ve'd z1so like to encourage you to use the system. If you already have a

- aodes and vant to "preview"” the system, the computer phone numbers are
353~1912 and 1913. Set your communications software to 8 data bits, no
parity, 1 stop bit, and 1260 or 2400 baud. Leave a message for the systeam
operator (Sysop) indicating which COA course you are taking, and he'll
authorize you to get into that course "forum."

For more information abcut the new e-mail system, or if you have any questions
about the enclosed documents, please call the Extended Learning Services
Office at 279-5254. Thanks for your help and interest.

Sincerely,

NOLIERL Y ,"’D
7 2R B V’W

Patricia Ryan
Adninistrative Associate

fipse
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MONTGOMERY COLLEGE
Office of Extended Learning Services

February 12, 199¢
MEMORANDUN

To: All COA Faculty

From: Tim Peterson, Dean of ELS ‘:rf>

SuBject: E-mail System & Faculty Development

As you know, our new e-mail/bulletin board system (BBS) for the COA
program is up and running. Although only a few students have expressed
interest in using the system thus far, I vant to encourage you to take
advantage of this valuadle resource because I have good reason to

believe that it can truly enhance telecourse learning and that aany
students will wart to use it in the near future.

For example, no one registered for Xaren Miller's uS 201 ¢-mail
course a year ago vhen we first offered it. Last semester 1) students
took the course. This semester Karen has 21 students. I think this may
portend a pattern for COA student usage of the system.

Several COA faculty members have stressed the importance of student
attendance at the course seminars. I concur that this is an important
component of the COA program. However, I also believe that telecourses
can be structured in a way that reinforces the value of, and provides
more opportunities for, active student participation in the learning
process. Further, I think we should do whatever ve can to facilitate

vriting across the curriculum and to nitigate student attrition im the
COA program.

I have tentatively scheduled a COA faculty workshop for
March 24, from 9:0¢ - 12:00 (location TBA) and have asked. Xarea Miller
and Dr. Steve Steele, who teaches the Focus op Sociely course at Anne
Arundel Coamunity College, to discuss some of their teaching strategies

for enhancing student learning in their respective e-mail and COA
courses.

I would like to know by February 31 whether or not you will gitend
the workshop (lunch will be provided). And Dlease arrange to pick-up
your laptop computer to access the new e-mail systema (or if you've
already done so, please start using the system). Even if none of your
students use the system this semester, you can still begin to-leara it

by communicating with the other COA faculty, Pat Ryan, Ben Actom and
ayself.

cc: Dr. Brown




NONTGOMERY COLLSGR
Office of EBxtended learaing Serviceo

Fadrusry 12, 1990

MENORKANDUN

To: College of the Air Paculty
Learning Lab Staff

From: Patricia M. Ryen, ELS AMdministrative Associate
Subject: E~Mail Demoustration

The Learaing Lab et Takoma Park has 8 cowputer with en {aternal modem that the
College of the Air students and faculty can uwse for their B-Mail classes. The
computer is in Room 107 of the Regource Center Buildiag. College of the Air
faculty and students may sign eut the telocommmications softvare (Procomn
Plus) for the computer at the main desk ia the Learning Center. .

Please join us for o demonstration of the E-Msil system o Friday,
Pebruary 23, at 2 p.n., in the Takoms Park Learuing Lab.

1 will demonstrate the use of the tclocc-nieatim poackage and the 328
(bulletin board system) thaet the College of the Air faculty and students are

using. I will also provide copies of the otep-by-step imstructions for the
use of the systems.

Muriel Blatt will explain the eign=out procedures for the telecommmications
softvare at the demonstration.

Please let Bev Weidmann (279-5254) know by Pebruary 21 whether er mot you will
be able to attend the demonstration.

Thank you.

PER/bw

(3880¢)
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Telecourses are a great way for busy people to

accelerate the completion of a degree program when
l combined with weekend or evening courses.

Here’s why:
. Telecourses are Convenient

» Courses are aired on local PBS and cable television
stations.

» Exams can be taken and videotapes viewed on all 3
campuses.

* Only three campus seminars required.
Telecourses are Interactive

» Campus seminars allow you to meet faculty and other
students.

* Course instructors are available to help you by
telephone.

* Anoptional e-mail system is available to all telecourse
faculty and students.

Telecourses are Quality Covrses

* All courses are led by MC faculty.

* All courses meet MC general education requiremenis or
can be used as elective credits.

* All courses are developed by teams of academic experts.

EARN COLLEGE CREDIT AT HOME
Through Montgomery College of the Air Telecourses

—

Fall 1990 Telecourses

BA 101 Introduction to Business
TV Title: The Buginess File

BI 106 Oceanus: The Marine Environment

EC 201 Principles of Economics
TV Title: Economics USA

EN 101 Techniques of Reading and Writing I
TV Title: The Write Course

HS 151 History of Western Clvilization
TV Title: The Westem Tradition

HS 201 History of the U.S. to 1865
TV Title: The American Adventure

4
MG 101 Principles of Management
TV Title: The Business of Mgmt.

MG 121 Introduction to Marketing
TV Title: Marketing

PL 201 Introduction to Philosophy

TV Title: From Socrates to Sartre

PS 101 American Government
TV Tide: Government by Consent

PY 102 General Psychology
TV Tite: Discovering Psychology

SO 101 Introduction to Sociology
TV Title: Focus on Society

Courses begin the week of September 2, 1990
Forinformation about Montgomery College Telecourses call
587-9216 or see the Callege of the Airsection of the Fall 1990
Montgomery College Class Schedule
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iviontgomery Continuing Schedule Fall 1990
College Education of Classes

Earn College Credit at Home — Through
Montgomery College Telecourses

This fall why not take advantage of the opportunity to study business,

economics, English, history, management, psychology, sociology, and
more — from the convenience of your home?

It’s easy to do; all you have to do is discover the quality and convenience
of Montgomery College of the Air telecourses.

Telecourses free you to learn.

* all courses are aired on PBS or cable television — and you can even
use your VCR to videotape the classes for later viewing!

s only three on-campus visits are required of you — you watch the rest of
the course on television.

* successfully completed telecourses carry weight and will work toward
helping you complete your college degree.

Telecourses are interactive.

* course instructors help you by telephone and work with you to meet
your personal needs.

* three on-campus visits per semester Jamiliarize you with faculty
members and other students. '

» all students are eligible to participate in an up-to-the-minute electronic
mail/ bulletin board system (BBS) providing you with another
convenient way to learn at home.

Telecourses are quality courses. ,
* Montgomery College faculty ensure the high guality of all courses.

call courses are developed by teams of scholars who also ensure that the
courses’ standards meet your standards. :

* telecourses meet Montgomery College general education requirements
or can be used as elective credits; what could be more convenient?

For additional information on telecourse opportunities at Moﬁtgomery
College, call the College of the Air Office at 587-9216.

§ 78



P R O G R A M Y O U R

POSSIBILITIES

MONTGOMERY COLLEGE - FALL 1989 CLASS SCHEDULE

Earn College
Credit at Home

] oucan use your television or
vour personal compuler to earn
college credit at home through

the Office of Extended Learning Ser-
vices at Montgomery College.

The College of the Air offers nearly
a dozen credit courses over local PBS
and cable television stations. Students
w110 miss a broadcast or who wish to -
review program videotapes may do so
at the Germantown, Rockville or Tako-
ma Park campuses. Midterms and final
exams also may be taken at any cam-
pus. For information about College of
the Air. call 587-92186.

Two courses—Principles of Health-
ier Living and U.S. History to 1865—
will be offered this fall through com-
puter conferencing. the College's new
electronic mail system.

Class lectures and discussion will be
conducted through coinputers and
modems so no class attendance will be
required other than an orientation ses-
sion the first week of the semester.
Students must have an [BM-compatible
computer and telephone modem to
enroll.

Computer confersncing students
should have good writing skills. famil.
iarity with personal computers and a
high level of self-discipline to benefit
from these courses. Both courses meet
the College’s General Education re.
quirements. For information on comput.
er conferencing courses, call 279-5254.
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PROGRAM Y O UR

POSSBILITIES

AT MONTGOMERY COLLECE

......

Use This Formuia To
Solve Your Class Schedule Probiems
W+PCasMC

Coilege of the Alr Telecounes
o Offer COurnes in business. 6coNamMics, history, peychoiogy. statistics
and seven other subjects.
o Are Droadcast on local cabie and PES television stations.
o L8t YOU UBS YOI PETIONAl COMPULEr 10 COMMUNICTte with other
students and instructons itrough' a new slectronic mall system.
o COon save you fiMe, chiki Core and HTaNINOMGon SxXpentes INCe
reQuicr cicms attendonce is not required.
For more information. call 587-9216

Lote regisiration ends January 24

N '

« .Monigomery Colege
Campuses ot Germantown, Reckville ond Tokoma Park, Maryland
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| PR OGRA M Y O UR

POSSIBILITIE

AT MONTGOMERY COLLEGE

L Use your personal computer to take an electronic mail course’
in American history or health. The College will provide software, -
modems, training and technical support. No class attendance
required. Both courses applicable to Montgomery Collega -
degree programs. For information, call 279-5254.

M\sﬂétsb‘ Tosl, 81/ &
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Eam College Credit at Home os in Your Office. |

Campuses at Germantown, Rockville and Takoma Park, Maryland |
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Aruitoxt provided by Eic:

Computer Confe:encing

Location  Montgomery County, Maryland

Duration 1988 - 1991

Funding Agency Fund for the Improvement of Postsecondary Education
(FIPSE), Department of Education

Implementing
Institution  Montgomery Community College

Objectives  Assess the impact of computer conferencing on the academic
performance of students and faculty.

Measure the cost-effectiveness of computer conferencing as an
instructional tool.

In this project, AED will systematically compare college courses taught in the traditional
lecture format with those taught by computer conferencing. One professor will teach the
same course in three formats: (1) traditional lecture format, (2) computer conferencing alone
with no face-to-face contact, and (3) computer conferencing supplemented with one lecture
per week. Courses will be presented in business, history, health, and psychology.

Computer conferencing connects groups of people around topic and subject matter
areas. Individuals join conferences of their own choosing and read and write messages at
their own convenience. In an academic setting, both faculty and students work at their own
pace and time. Communication is asynchronous, and faculty and students do not have to
be at the same location or working at the same time.

In a class taught by means of computer conferencing, the professor organizes the initial
conference; the professor is responsible for shaping and motivating student participation.
Class members receive, read, write, and send messages to the conference. Together students
submit notes, debate issues, clarify concepts, and ask questions in a collaborative necwork of
shared information. The professor and the students explore and expand upon the print-
based materials through interactive discussion and analysis.

Computer conferencing permits both public and private communication. All members
can share in the material open to the entire conference. Students can also create subtopic
branching conferences with smaller groups within the conference, and each student can

communicate privately with the professor. All course assignments are transmitted
electronically.




O

ERIC

Aruitoxt provided by Eic:

Besides comparing thy academic perrormance of students in the three course formats,
the project will evaluate the cost-effectiveness of computer conferencing as an instructional
tool. The project will help AED assess how well computer conferencing can be integrated
into different subject areas and how it affects faculty members in terms of their motivation,
teaching styles, and use of time.

12/88
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DOES INTEGRATING TECHNOLOGY POSE A PROBLEM TO YOUR INSTITUTION?
IF IT DOES, ASK YOURSELF THESE QUESTIONS:

What Should The Technologies Be Used For ?

- instruction, administration, research, counseling, library services, communication?

Who Should The Technologies Serve ?

- campus students, researchers, distance learners, faculty, administrators, counselors, staff?

What Technologies Should Be Used ?

~ audio or video tapes, broadcast or slow-scan television, electronic blackboard, electronic mail,
computer conferencing, videodisc?

What Structures Will Be Needed To Handle The New Technologies ?
-~ coordinators, a "tsar®, decentralized decision-making, advisory committees?

What New Policies Will Be Needed To Manage The Technologies ?
~ teaching loads, salary increases, promotion, copyright, security?

What Training Programs Will Be Required ?
- using technologies, changing the pedagogy? Will training be centralized or decentralized?

What Involvement Will Faculty, Administration And Students Have ?
~ in hardware and software purchases, in training programs, in using different technologies?

Who Will Set The Priorides ?
~ for which technologies, for which disciplines, for which purchases?

What Will Be The Costs ?
- in dollars, time, and energy? Will resources be diverted or new money needed?

The Academy for Educational Development Can Help!
AED has the expertise to help you find solutions to technology problems. AED can:

Conduct a technology needs study
Analyzcﬁnmm;.‘wpold::dnhﬁmﬁtonaw
Prepanatnhb? support

Recommerid miadficaticns in structure, policies, operations
Recommend a ticic s7hG2ilc for implemaiiting technology
Provide sever:! options with estimated costs of each

Aid in the writing of propasals for funds

If you are interested, please contact:

Dr. Donald R McNeil
for Educational De=iopment
1255 23rd St NW
Washington, D.C. 20037
Phone: (202) 833-7613 Fax: (202) 467-8755

-
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Attend College by Electronic Mail
by Tim Peterson

Personal computers and telecommunications are
rapidly increasing access to new services and in-
formation. Now you can take academic courses
from your home or office through Montgomery
College’s new computer conferencing sysiem, a
sophisticated electronic mail program that runs on
the school’s academic mainframe computer. Prin-
ciples of Healthier Living, a one-credit-hour well-
ness course, and History of the U.S. to 1868, a
three-credit-hour course, will be offered during the
fall semester. Both courses partially fulfill the
college’s general education requirements for an
Associam of Arts degree.

To access the system, you must have an IBM-com-
patible personal computer and a modem. The col- |1
lege will provide the software and even loan you a
modem. You dial up the school’s mainframe com-
puter and log on to communicate with the courss
instructor and other students. Class discussions are
conducted and assignments may b completed
through the system at all hours of me day and
night. Consequently, there are no class meetings o
attend, other than an orientation session at the
beginning of the course and a final exam at the
. end of the semester.

You don’t have to be a computer expest to leam
how to use the system. However, you should be
somewhat familiar with personal computers.
Working adulte, single parents, the disabled. and
anyone eise who has trouble attending classes on
campus will find computer conferencing courss
extremely convenient.

For more information about Montgomery College
computer conferencing courses. cali the Extended
Leaming Services Office at (301) 279-5254.

Tim Peterson is Dean of Extended Leaming at
Montgomery College in Rockville, MD. He may
be reached at (301 j279-5254.

WED: A Shareware Text Editor

E———————  reviewed by Philip Karres

Imamtoﬂuh?m-ﬁlnfcmrdm
ing.lndisl!uﬂ.lnaem“lﬂndumm
whmhmmmmmwlymmuwhu
wmmmmunmmmm
text editors. It is my opinion that fully 90 percent of all users
should have a good wext editor. The other 10 percent have noin-
cﬁnﬁmbdnnpﬂnimsy-n.

AtextediucubcmnwﬁuaBAmﬁleyoumed.orme
CONFIG.SYS file, or even write the few lines of cookbook code

to make a COM file. (This is & common PC Magazine practice.)
What, then, constiaues a “good™ wxt edisor?

A good editor should come with standerd features:

* Insertoverwrite mode ability

¢ Delete/Undeless

* Minimum capability of working on two files at once

* Ease of transfer of wxt from one file 10 another

¢ Easeof use

As aquick staement of fact, WED now has all of the above fes-
tures. It also has consext-sensitive om-line heip, as well, This fea-
ture alons makss the program easy 10 wse. If you are in the markst
for a mxt editor, I recommend that you try WED and see if it fits

When | started using the first version of WED, | had a few
probiems. I am not going 10 dwell on thenx; I spoke with WED
author Mason Washingson, and he sssured me that the problems
would be fixed by the time I had to tum in this review.
Washingion was as good as his word. Not only did he fix the
problems, he also instinsted soms of myy suggestions.

- WED s a full screes editor. This means that WED uses the entire

screen for your work, and if you ased heip from anywhere in the
program you can get it. The help will be either about the opera-
tion at hand or everything—=your choics. | was able 10 use the
program solely from ths belp screens.

You can use the Setup section of the program (Alt-S) to change
the defaults; for exampie: the type of cursor, the type of carriage
retum-line fesd marker, and the type of insert mode the 0-Ins key
m ,"."‘z .

Theinsertmod€lialy tos & T belarification bes: :a2 WED

" comes with iwo of therie ~ ' ™

1. The “normal” mods: Insery a character st the present location of
the cursor and push everyshing behiad it back ons space.

2. The “drop down™ mode: Separats the file, drop down a few

lines, and insert at present location of cursor. WED opens blank
space, from the position of the cursor 10 the right and then down
54 Capital PC Moniter §7 August 1989
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jembers in the News

Governor Willam Donaid Schesfer pressnted Blotech
ssweh Labs, e with The Maryland Awerd for
onomic Bxceliencr, the SisN's most prestigious
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dsty —fSoocs, Alen & Hamion cpened its new waining
wr in Novemnber. The center will house classrooms,

» conference faclites and satelite dowrdinks for

vised technicel insructions. Booe, Alen currently offers
} enginsering, technical and business courses, as well
wulion sssistence © ks empioyees D Howard Bane,

R member of the Board of Directors of the Washingon
or _COMBAT (Comrmumications 8~allte
poration) hes formed an educationsl allance with
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Telecourses by John F. Ross

Learning at Home

et credit for watching television? Sounds crazy . . . but, it’s the
way of the future for adults who want to go back to school but
don’t have the time to commute.
“Many people don't realize how big telecourses have become
in this country,” says William Philipp, Director of Adult Learning
Services at PBS. “One-and-a half-million students have taken a
telecourse since 1981. And the quality of these courses is equal to those on
campus—they just have a different method of delivery’”
Telecourses at three local colleges—Northern Virginia Community College
(NOVA), Montgomery College, and Prince Georges County Community
College—could be the answer if you're searching for a little extra-ordinary
stimulation—or as credit toward that degree you've wanted.
Says Stephanie Dailey, WETA's Director of Educational Activities, who licenses
programs to the local colleges, “This fall one of our programs is French in Action.”
) It's a romantic comedy—you basically follow this funny soap opera and learn
French while you're watching.”
Each semester, WETA licenses five courses to the three local colleges for their
telecourse programs. 1 like to think of it 2s a triangular system,” continues Daiiey,
“between the television station, the colleges and the home””
Another course this fall centers around 14 programs of Josepb Campbell:
Transformations of Myth Through Time." Not are-
. peatofthe Bill Moyers’ Series, these programs trace ;
mythology's role in human history and in our own
lives through Campbell’s inspiring lectures and P R ﬂ G R A " " 0 T E s
seminars. “These shows are put together by the WETA Telecourses, Fall 1990
country’s top producers and academics,” says air Monday through Friday
William Phillip, Jr. “This is good television, no from 12:30 to 1:30 p.m., begin- |
chatk and alk. It's prime time material that many ning September 17.

J people will watch anyway.” . .
But if you think that telecourses are just a mat- Monday: French in Action (no
ter of watching a little tube—maybe a little good credit)
public television—think again. = -~ “:4.8‘;:3 5\'}‘:;"0""’“ Us.A. (PG,
“Taking a telecourse,’ comments Mary Helen  § 4 ,
Spear, a professor who teaches psychology at Wedaesday: Weszern Traditions,
Prince George's Community College, “is alot more Fart 1 (PG, MC, NOWA)
than watching television. Students need to be “&g‘;’g)m Write Course
highly motivated—there's text and study guides to "
tead, journals to keep, exams to take." This fali, Friday: Josepb Campbell: Trans-
P she'll be teaching a course on human development Jormations of Myth Through
Q 8 9 Time (NOVA)

PSRN & F 7S

E MC Prime Time Telecourse: Seq-




that centers around a five part series
entitled Seasons of Life, narrated by
David Hartman. You can bet there will
be a good deal of reading to go along
with the programs.

And the caliber of the students, since
they tend tobe older, can be quite high.
Leon Sterdjevich, a professor who's
been teaching an introduction to busi-
ness telecourse for the past seven years
at Prince George's Community College,
is pleased with the students. “In fact”,
he comments, "'the students are about
30 percent better prepared, more capa-
ble and more successful than those en-
rofled in courses on campus.”

Each of his courses includes three
seminars and two exams held at the

school. And he has office hours each
day for a hour so that students can call
in. “Many of my telecourse students
are in their 30s or older, they've had a
great deal of experience and they're ea-
ger to learn material that will help them
succeed in their careers,” he adds.
“Thus, the quality of the questions and
discussion is quite-high.”

'Who are the students that take these
courses? They tend to be older, 70 per-
cent are between the ages of 23 and 49.
A whopping 90 percent of them work,
cither part or full-time. More than hal{
have family responsibilities.

"We see quite a few mothers with
children,” comments Estelle Hewitt,
who coordinates Montgomery Col-

lege’s telecourse program. For one,
telecourses can save baby sitting fees,
she points out. “But most importantly,
homemakers can use telecourses as an
entrée into academics, to keep their
foot in the door when they're too busy
with children.”

Other students include people with
shift work, whose job schedules vary
so much that they can't attend weekly
classes at the same day and hour.
Telecourses give them the flexibility
they need. Or people with oneand a
half jobs. Or students with heavy
course loads.

“One fellow who has enrolled in our
telecourses is in jail,” says Randal
Lempke, Director of NOVA's Extended
Learning Institute. Another student in
the program is a dentist who has taken
every philosophy course offered—not
for the degree, but for his continuing
education.

“We appeal,” continues Lempke, “to
the incapacitated, to the incarcerated,
to the gridlocked.” Indeed, Elizabeth
Potts of Silver Spring couldn’t work to-
ward a degree if she had to drive to
class. “I'm 66," she says, “too old to
keep driving in bad traffic.” She's taken
asingle course every semester for five
years. And she’s so enjoyed *he pro-
grams in Armicrican history, economics,
sociology, management, business,
computer and others that she’sa mem-
ber of the honor society.

Two-hour commutes to the campus
and back three times 2 week is just not
possible for many individuals who jug-
gle work and family. Delete that com-
mute and a course can become possi-
ble. “The VCR has made telecourses
possible for many people,”’ says Mary
Helen Spear at Prince George's Com-
munity College. “Those who miss the
class car. ape the program and watch
it at their convenience.”

“Ever since the Industrial Revolution
in this country,” says WETA's Stephanie
Dailey, “we've struggled out of our
homes. Today, we're heading back o tive
home, assisted by technological tools
that enable us to do at home what we do
outside” Telecourses are a part of this
larger picture in 3 world where the pace
keepsincreasing. “This movemem gives
the individual the highest degree of fiex-
ibility and freedom possible.”

Infact, technology may provide an-
swers to the biggest criticism of dis-
tance learning: lack of student-teacher
and student-student interaction. Mont-
gomery College, under the guidance of
Tim Peterson, is embarking on an un-

e mausl rwneram

o
oJ

0

“For interested students with com-
puters,” Peterson says, ‘“‘we can create
an ‘electronic learning community’ by
providing them with modem and soft-
ware."” This equipment enable students
at home to communicate with other
students and professors through an
electronic-mail system. The system in-
cludes a series of ‘forums,’ for each
specific telecourse: a student forum,
professor forum, heip forum and a sys-
tems library. Easy to use, learn, and
compatible with most personal com-
puters, the system enable students o
pass messages or make notes about
topics of discussion. Articles can also
be accessed from the e-mail system.

*“If you delete the times notations,”
continues Peterson, “the conversa-
dons in e-mail 1ook just like the tran-
scripts of a live course”” And this e-mail
has the advantage of fast sending and
receiving—something that provides
much faster turn-around than the
mail.

1 like the idea,” muses Peterson,
“that a professor could require a cer-
tain discussion to take place by Friday,
for instance. Students access the e-mail
sysiem whenever they want, make
comments and respond to other stu-
dents’ comments. By the end of the
week, the professor hooks in and has
a transcript of the discussion that took
place.” To make the process easy for
faculty, Montgomery Community Col-
lege has provided them with portable
computers, printers, and commuitica-
tions software.

The future can oaly get better. Mont-
gomery Community Coliege intends
¢0 add facsimile machines to their sys-
tem. Later, they plan telecourse semi-
nars that feature two-way, interactive
video links.

With such technological preak-
throughs and the growing popularity
of telecoursing in our ever-busying
lives—some 20 t0 30 percent increase
in enrollment and number of offering
colleges each year—the long term fu-
ture of telecoursing looks bright in-
deed. And that means good things for
public television.

“Telecoursing serves the highest
mission of public television,” says Will

* Philipp, “to reach out into the commu-

aity, educate and inform.” Maybe the
next time you tumn on Channel 26,
you'll be watching a program not only
t0 learn something, but to eamn a little
credit, . . A

Jobm E Ross is & Wasbingeon freelance
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Technology Is a Hot Topic, But Its Impact
on Higher Education Has Been Minimal

HE USE OF TECHNOLOGY by col-
loges and unversities 1s a hot top~
. Technology caa rase the quali-

ty of instrucnon and faciiitae res
senrch. [t can furnish access to remote dals
bases. enhaace counseling and evaluation.
and enabis {acuity members and students t0
work asynchronously at the ime and place
most convenisnt to them.

Telephons networks. videocassetts re.
corders. and MUNO-tApe machines now Sup-
ploment traditionsl teachung methods at
many colleges. Soms insttutions are install-
iag short-rangs mecrowave sysiems. mun
videodisks and electrome “"blackboards.”
offerng telocourses. and deveiopwng com-
puter networks. The personal computer has
mads the greatest imgact of all and is begin-
ag to pervads all segments of ngher educa-
tion. Collegs journals and newspapers are
fllad with $10nes 3DOUE COMPuUters. and con-
ferences on educational technology prolifer-
e,

[t sometimes sounds as i all of higher edu-
cation is moving rapsdly toward integrated.
technology -based opsraions.

Why then is the actual impact on higher
oducalion 30 Mminimal? Why do so few of the
12.5 milion studemts and 400,000 facuity
MEMBETS i AMENCAn collepes and umversi-
ties actually use the techaology availabie t0
them?

Although exp s with technology
are under way . on the whole they remaun just
that~=expeniments. The vast majonty of fac-
uity membaers and admimstcators simply
have A0 senee of the iMPHCILIONS OF the pos-

sibilities of using technology to teach. coun-
sel, and adminester, They cither ignore Lach-
nology of stubboraly resist 8.

There ars several rensons for this. Change comes
slowty sl universities. Faculty mombers in most disc-
plines have littie sxperiencs with tochaoiogy . and thew
nsututions frequently do not provide incentives for
them 10 use 1t OF assist thoss who do become involved.

Progrums deveioped cisewhers and defivered by
technology are often regarded as invasions of homs
turf. Fepr of the machines. of loss of employment. or of
becen. A 1 L 1asr rather than the teasi-:r.contnd.
utes 1o facuity attitudes ranging from lack of interest to
hosility. Camt. (08. bmcomes & factor. as hardwars,
sORware. Lriswng. And techmcal support make de-
mands on existing resources. But the most ngnificant
comiderstion may be that the ieractive compuier.
combinsd with other media, often changss e pedage-
5y and the delivery sysem for teachng.

For exampis. a profeneor umng video with as inleTec-
tive COMPUIST Progiam will hive le9s OTIonal contact
with studonts. yot will deal more directly with sach
ons. The wes of data. pctures. and text can affect the
0quenee of e malenal presented. the tune and place
of leurning. and how each student 18 stmulsied &
oara.

I( toshnalugy is %0 Ve uvsed more sffectively i the
W) issues wnd quonstions balore « docrdes . whon, and

10 what degres it will incorporale techaology im0 its
instrucuonal and counseling operations. For exampie:

& The msuiution must decwde what the techaology
will be used for. (s the 1nstruction thas uses technology
MESAL tO SUPPIOTSNt AR a7NICH eRisting Instruction. or
i 1t tO WNPrOVE BCCES 10 new audiences through a
completely different delivery system? (s ik (0 reach
distant leamers. of is it 10 improve the quality of on-
campus mstruction? Too often. such basic objectives
are not defimed. (Als0. 100 often. techaoiogy Midices
are peopie with a solution sesrching for a problem. (t
should be just the other way around. )

» Adminsstrators must decide which tachaoiogy is
best for which students. which courses. and winch ob-
jectives. The problem should be siased fient: thes e

appropnaie wctmelegy 9 seive i can be smployed.
mam:n.m powntial.
and campatible eaveeamest caa thea ds messured
agmant each wchaslagionl servies o by rendered.

o Toacheng Gunt be adjusted. One cannet **lecture
on a compuier: the students would be bored. One has
0 uUSE & SUFRINAS APPreach. SwOking QUestons. discus-
1, nd dobute. One mwet bs abie 19 iavoive viudonts
10 the learng prosess ia asw weys, The facully meme
ber’s role will chengs from that of a lecturing sutherity
Agure 1o that of a Rsiliteter of o exchangs of idons.

s Technology st b0 used 0 mabs \eaching weer-

active. Seif-comained audio and visual pro-
o are passive. Two-way audio. the vid-
sodisk. aad slectronic-mail sad computer-
confervace programe offer the advantage of
being more eractive tham traditional
courses taught from the lectern.

® Since training is the &8y 10 technolopcal
eccess. faciity members must lsarn how ©
inlograss the demands of sechnology with the
wibject mater of their couwrses. They wiil
also need help in (or additional ume for)
modifying their coursss 10 provide more in-
volvoment and discuseion by studens than
streight lecosres afford.

& The support system must change. Tech.
nical sxports will be assded L0 keep comput-
or hasdware sad softwere functioning and 10
for their past. must be moce readily avadlabie
for consultation and advice thea ever before.

BCHNOLOGY has the capacity to do
more than ud the exchange of in-
formation and Wheas. {1 can cn-
hance students’ powers of analy-
m lht-nn-npunoucnucauy

monts. If used properly. i 18 likely 10 alter
the loarning saviroament (0 such an extent
thet the oid institwtional modais of campus-
€8, cinsses. lectures, schedules. limetables.
and toets will net mummnm
forms. How. whes.
tench will m cunb. ' some
courses. a grofessor may mest classes cnly
oncs & week OF ORCS Svery (wo weeks.

B e e e A s Leaching the rest of the time from a computer

at home. The student may iearm via 3 com-
PUNF. 8 V.C.R.. Of & videodisk al home or 1n & dormito-
..

We have 26t even coms closs Yot 10 making a differ-
enca in the lives and loarniag sxpenences of most
Americans. Millions of people have nct and will not
touch & computer. Thousands of CONPorations have not
IncOrpornied chaciogy  their traisng programs.

Despite all the anperiments and well-intantioned ef-
forts. wchasiegy in higher education by and large re-
Mans in (e hands of sechaisal specialists. Few institu-
tions have Mmade concerted atteapts 10 look 8t all (he
nossible echnologeal aseds of el their facuity mem-
bers and studonts. The resulting piscemenl chowces are
ofen expeunsive. duplimative. and ineffective. Well-
n—nmmm”m

technolopcal
domands of e businsss werld, svemmally will force
highor oduoalion ' a8opt 2 I000-RSiNaRt approach 0
echaslegy. Rk mey remam for e GORt ORSrALON WO
Yring v W pesd.

Deoneid R. McNett is & senier program officer ¢ the
Acadeny for Educationsl Developmens.




Delivering Credit Courses by Computer
And Other Observations
by
Donald R. McNeil
Academy for Educational Development
Washington, D.C.
Delivered at
Ohio State University

June 13, 1991

Three or four years ago I stepped into a taxicab here at the Columbus, Ohio airport
and was amused to see a whole panoply of technological devices mounted under the
dashboard. There was the usual radio voice squawking out orders to drivers around the city,
and a radar detector for protective purposes. There was a cellular phone and along side it a
television screen connected to a small compuier. The driver could punch in questions to find
out the fastest and casiest route from one place to another, what the costs would be, and how
much gas would be used to reach the destination. If boréd, he could switch it to television.

I marveled at this magnificent array of gadgetry and for several months afterward told
the story as if this, plus my experiences, heralded a new age of technology, as 1r this
symbolized the all pervasive penetration of technology everywhere in our society.

I should have known better. I had spent six years as head of University of Wisconsin
Extension, with its radio and television divisions, its Articulated Instructional Media (AIM)
Program and a Kenya radio-study Project. I had spent four years managing a consortium
called the University of Mid-America (UMA) which was designed to take video courses to
colleges and universities throughout the country. Out of that UMA experience had grown
the idea of an American Open University with computer conferencing as the centerpiece for

enabling students at a distance to obtain a baccalaureate degree. We initiated the program at
New York Institute of Technology.

More reccrtly, with financing from the Fund for the Improvement of Postsecondary
Education, we have been conducting an experiment at Montgomery Community College in
Rockville, Maryland in which we are comparing academic outcomes, levels of satisfaction
and cost effectiveness of using computer conferencing and E-Mail as a means of totally
replacing the classroom and as a supplement for video courses offered by the College.

In short, for the last 25 years or so I have been involved in the APPLICATION of
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technologies in educational settings, and whatever lessons I thought I could draw from those
experiences and that cab ride in Columbus, I was far too impulsive about my conclusions.

Or maybe it was naivete. The world was not moving as fast toward the proper application of
technologies as I once thought.

I pause here to offer a few general comments about what I believe is the present state
of technology. The computer is rapidly being wedded to voice and video. The videodisc,
the compact disc, graphics, easier-to-use software all will help create a learning environment
in the future that will be vastly different than what we know. And computer conferencing

should be Iooked at in light of that whole new and rapidly changing technological
environinent.

In a sense technology IS almost everywhere. But widespread use is not. Nor do we
know very much about the outcomes of these prodigious efforts to introduce technologies into
every phase of our lives,

This is particularly true of education whether it be at the elementary and secondary or

college and university levels, or whether it be training programs for industry, labor or
government.

It i3 true that more and more people are becoming involved with the computer as a
tool in the learning process, but the computer’s penetration of the work force and the schools
and colleges is still shallow. A number of notable experiments are under way and they are

to be lauded. And while we have a long way to go to gain universal acceptance and usage
we are definitely moving ahead.

However, it still seems to be a provider-oriented market, that the "magic answer®
mentality of hardware and software vendors is matched only by the "gee whiz" attitude of

some administrators, purchasing agents, computer center personnel, legislators, faculty and
students. '

More attention to assessment of the consumers’ needs -- both faculty members and
students -- is in order. IS this the right method for this course? Which of the several
technologies will work best. Do we need in every case such sophisticated software? what

are the rewards for faculty members who participate? Will there be resources sufficient to
make it a quality course? :

No doubt, pzople evorywhere are beginning to have enormous expectations of
technology. They believe that information and technology linkages will bring them into the
mainstream (a place where few people feel they are), that they will receive great economic
benefits, that technology will help make them upwardly mobile, and that soon many of them
will be able to learn and work mostly at home. h

Educationally, they want additional opportunities they have beer: denied because of
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distance and time; they want improved quality of instruction — especially in mathematics and
the sciences --; they want greater cultural opportunities; they want continuing education
programs; they want their children to be able to compete for jobs.

Yet we know these expectations are not immediately realizable. Development' costs

are expensive. Technologies have many built in barriers. The barriers to using technology

are best outlined in a paper by Milan Wall and Raymond Lewis, for the publication, Wiring
the Ivory Tower.,

They divided the barriers into three categories: structural, technical and attitudinal:
Structural obstacles included budget and administrative policies, lack of incentives. lack of
training, lack of collaboration with other institutions, too little technical support, and
insufficient resources.

Attitudinal barriers dealt more with the user: Concerns about job security, bad

experiences with computers, too much emphasis on hardware, inequitable access to telephone
and computers, and too few support services.

Technical barriers included lack of technical support services, incompatibility, the

unfriendly nature of hardware and software, and the lack of high quality instructional
materials.

The barriers have not changed much over the years. Let me go back to 1988, when
we initiated our FIPSE project, computer conferencing as an instructional device was
practically unknown in educational circles. In fact, most computer conferencing and E-Maii
operations were concerned with the effectiveness of communicating with people in a different
way, rather than any consideration of its instructional value. A few places were concerned.
New Jersey Institute of Technology, a pioneer in the use of computer conferencing, the New
York Institute of Technology through its American Open University, Toronto’s OSIE, New
York University's Connected Education (or Connect ED) program, and the Western
Behavioral Sciences Institute’s executive program were the most active and dest known.

Still, the experiments were $faall. New Jersey, for example, had trouble bringing
together enough users to make their studies meaningful and had to rely on different courses,
different instructors and even different schools to make up their basic groups for comparison

purposes. (I might say, parenthetically that we should have paid closer attention to some of
their experiences).

During this time, E-Mail and computer conferencing were being used here and there
for inter-office communications and research programs, but there were few active studies to
test the hypothesis that electronic interaction through E-Mail or computer conferencing was
either academically or cost effective. The emphasis was on communications, not instruction.

Happily, more schools and colleges experimgn%d with it, but as noted earlier, there are not
all that many.




Now let me talk about our FIPSE project in more detail. Three years ago the
Academy for Educational Development, a not-for-profit consulting and management
organization, received a grant from the Fund for Improvement of Postsecondary Education
(FIPSE) to explore the possibilities of using computer conferencing as a means of instruction.
The idea was to compare computer conferencing instruction with traditional instruction by
using ths same instructors teaching the same courses by two different methods. The students
would come to the campus only for examinations. The study was later modified to include
comparison of traditional courses with video-based courses, too.

Our three-year study demonstrated two things: First it exposed some of the basic
problems of introducing and maintaining the computer as an interactive instructional tool; and
second, it confirmed the long-range potentialities of inter-active computer instruction.

While these two general conclusions might sound a bit contradictory, the fact remains
that we are far from convincing the masses of faculty and students of the effectiveness of

inter-active computer communications, even as our vision of the immense possibilities of the
method is re-enforced by studies such as this one.

The original design of our FIPSE grant called for a semester of planning and training,
four semesters of teaching, and a semester for evaluation and completion of the report.
Originally, we were to teach two courses per semester. When we modified the system by
including support for TV-based courses, we taught as many as 10 courses per semester. The
two instructors who taught the first semester repeated their courses the second semester. In
the last two semesters, when TV courses were supplemented by E-Mail, eight more faculity
members participated. About 100 students participated in the E-Mail sections from the time
the courses were first offered through this past Spring semester. Fifty-seven percent were
female and 43% male. Seventy-eight percent were white, 10% were black, and 12% were
"other” (meaning Asian, Hispanic, etc.) Ages ranged from 19 0 84. The median age was
30, the mean, 32 , with a surprising number of persons in their 60’s and 70’s participating.
That raised the question among us senior citizens as to the validity of the old maxim, "You
can’t teach an old dog new tricks."”

Even after the grant money was no longer available for instruction -- when we were
in the evaluation stage of the grant -- the system continued as a regular part of the
Montgomery College course offerings during the Spring semester. In fact, about 20 students
have signed up for the E-Mail version for & basic programiming con:puter course this
summer. Morecver, five courses offered totally by E-Mail are scheduled for this fall.

The money is gone; the program continues. Time and experience are important factors. It
takes time for people to get used to conferencing. Good experiences enhance motivation in
others.

The experience of using E-Mail as a supplement to the TV courses which were
normally offered also brought forth some complaints.- *.<arning and using E-Mail meant
extra work for faculty, without extra pay or time off. in the main, however, faculty
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" members who used it extensively found it helpful.

Our evaluations took several forms. We used questionnaires for both comparison
groups at the beginning of each semester, and then different questionnaires for faculty and
for students at the end of the course. Besides periodic planning and evaluation sessions, each
of us -- the campus coordinator, the technical support person, and the project director --
wrote a summary evaluation at the end of each of the first two years of the project. Our
final report is now in the process of being written.

In addition, We had an outside independent evaluator beginning the second semester
and now have a different outside evaluator looking at the total project.

So here are some of the preliminary findings with personal comments of mine as to
the implications of the findings and some suggestions for others who might be entertaining
the thought of using this means of instruction.

First the good news: Students using interactive electronic communications did as well
as those students who took the same course in the traditional lecture method. In some cases,
E-Mail students did better but that may have been because of the nature of the students who

used E-Mail who were generally highly motivated by the opportunity to overcome time and
place handicaps.

Second, E-Mail instruction met the academic objel:tives of the courses. In fact, a

number of faculty said they believed that the objectives had been met in a new and different
way.

One interesting side-light to this conclusion, was the statement of one professor who
had tacght the course entirely by E-Mail and traditionally. She said that while her traditional
students absorbed more information from the course, the E-Mail students thought more
critically about the subject matter. This calls for further study.

Some faculty members noted that their own writing skills as well as those of the
students improved, that they wrote more precisely than before. One professor noted that it
was not the computer that was the variable in writing ability, it was the practice that came
from the very nature of teaching with E-Mail. Students, of course, can only complete a
computer conferencing course through writing. Therefore, they, too, gain, practice, in this
much-needed skill. oy

oy

Third, student satisfaction with E-Mail was high. They liked the quick feedback, the
opportunity to "talk” with their fellow students; indeed, they went out of their way to help
cach other. A majority said they spent more time on the E-Mail course than they did in
regular courses. They also cited committed faculty, good technical support (after an initial
period of chaos), and the asynchronous nature of E-Mail which let them work on the course
at their convenience. They liked the reduced travel time and costs and not having the hassle




and costs of parking.

They also mentioned the support of the college administration whicia loaned them

modems, and they especially liked the support of the technical backup (again, after a period
when the support system was in disarray).

Another interesting side light: Faculty members said they spent more time than on a
traditional course the FIRST time they taught the course, using E-Mail, but less the second
time around. This poses the hypothesis that as they become more at ease with the computer,

they may even be able to teach more students which makes the operation more cost effective
from the institution’s stand point.

The downside findings and conclusions are good warnings for other institutions
contemplating the use of instructional E-Mail. The responses varied a great deal but were
nearly unanimous in citing technical problems as the major draw back. This near-unanimous
opinion was on the lack of technical support and the mid-semester breakdown of the software
system during the first year of teaching. It almost became a disaster. We had to change from
a computer conferencing to an E-Mail system in mid-semester. The old system was
unpredictable. The experts could not answer technical questions. Some students began
getting technical phobia. The breakdown also called for us to tailor the new E-Mail package
to our needs, install the software and teach faculty and students how to use the new system,
But while we lost a few students, many of them remained and finished the courses. We also
hired our own support person at that point. ‘

Other institutions need to know that success depends to a great extent on the role of
the college’s computer center and its backup capabilities, how it supports faculty and
students, how well it knows the system, and how patient it is with people who are just
learning how to operate a computer for the first time. The system began to run smoothly
with few complaints from faculty or students when a technical person was assigned to the
project. This direct support by the computer experts is essential.

Some students and faculty missed the face-to-face relationship. Both faculty and
students said there should be a longer training period. Faculty members believed they

needed training in how to teach with this media, to be exposed to teaching strategies that
would work.

As for cost effectiveness, it was difficult to get reliable informii&si. We do know
that start up costs are heavy, but costs per student per course are alleviated the longer the
system is in operation. For example, the College bought and loaned 25 modems for students
and faculty and six computers for faculty members. The College will be using them over
and over with new faculty teaching by E-Mail and students who take their courses.

We have scme anecdotal information about costs: the young man who worked nights
clerking at a hotel who could not have taken the course without E-Mail, the woman who was
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pregnant and could not always get io campus at the prescribed time for classes, the remarks
of several who mentioned the relief of not having to drive 20 or 30 miles to class.

In a sense, this becomes "cost avoidance,” a slightly more complicated result than
plain "cost effectiveness."

Offsetting this "cost effectiveness” is the argument that in order to train people for the
"information society” we must encourage computer literacy and effectiveness as part of the
mission of higher education. The cash outlays may be high at the begmmng, but just as it
has in the administrative areas, the computer (combined with video in some cases) will be an
important factor in the instructional process in the future.

Moreover, in the long run, widespread use will bring to institutions a different form
of cost avoidance, namely, the costs of new buildings -- even new campuses. Provided, of

course, that the program becomes large enough. But for the long haul technology can be
cheaper than real estate and buildings.

Out of these facts and opinions, then, we came to several overall conclusions and
recommendations. “Ve are convinced that E-Mail or computer conferencing is a valid and
important means of conducting distance learning programs. It has immense possibilities,
especially as we avoid or resolve some of the problems which we experienced.

There are five major concerns which any potential user ought to concentrate on.

We did not take enough time to plan the details of the
operation. This included such things as the role of the computer center, the adequacy of the
software, the need for modems and hardware, how to recruit faculty and students, what time
and support the faculty members needed prior to teaching via this method, which
constituencies were we after, which courses should be taught? Eventually, we solved all
these problems but too often it was midst a crisis.

Second, training. We did not spend enough time training our faculty and students.
With neophytes to the computer world especially, one needs to conduct a training session, let

the people go away and practice and then come back for further training. And then repeat
the process as often as needed.

Incidentally, one of the wrong assumptions we are likely to make is that only those
with a great deal of computer experiencé will take these courses. While 80% of one class
said they had used a computer previously, only 17% said they had taken a course in
computer science. And only 10% had ever used a modem before.

Third. marketing, We learned after the first semester that marketing an innovative

product like E-Mail had to mean more than putting a notice in the campus newspaper and the
class schedule. We began to target audiences - computer clubs, single parent groups,
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physically disabled organizations, local weekly newspaper readers, employees of
corporations. We had thought that Montgomery Couniy with a high per capita income, a
number of hi-tech companies, and headquarters for several national organizations would be
ready for credit courses conducted by computer.

We were caught between those who had, and knew about, computers but did not need
the courses we were offering because they were highly educated, and those who needed our
courses and did not have access or knowledge of computers. (We offered access to
computers at the coilege but that meant the students had to come to campus which the
program was designed to avoid.

Fourth, finance. Fortunately, the campus had money to invest in lap tops for the
faculty (on a loan basis) and modems for both faculty and students. But up front costs are
reasonably heavy and that fact should be built into the planning process.

Fifth, leadership. This not only means strong administrative backing from the top
administration. It means recruiting prestigious faculty which will put a psychological stamp
of approval on the innovation. It means a particular kind of leadership from the computer

people who provide the backup. They have to be patient and able to explain complex ideas
simply.

So where does that leave us. It leaves us with the feeling that despite the problems
we had and despite the limited number of both students and faculty we attracted to the
program, that ultimately more and more educators and trainers will adapt this method of
instruction and training for their benefit.

To go back to my earlier statement. It is not a contradiction to say that we
experienced a number of problems but stiil came to the conclusion that computer
conferencing is part of our educational future.

End
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Chapter in Empowering Networks: Computer Conferencing in Education,
Waggoner, Michael D. (Ed.), Englewood Cliffs, N.J.: Educational
Technology Publications (to be published in November, 1991)

COMPUTER CONFERENCING: THE CAUSES FOR DELAY
by

Donald R. McNeil
Senior Program Officer
The Academy for Educational Development
Washington, D.C.

Almost a decade has passed since I first was exposed to the powers of computer
conferencing. It seemed too good to be true to one who had spent most of his life devoted to
distance learning. Suddenly -- through the wizardry of computer electronics -- you could talk
to people across the hall or across the nation. You could interact with others at the time
most convenient to yourself. But best of ali, you could organize your work around subject
matter topics which, in turn, kept your messages organized as well as daied and timed. And
all messages went into a data base from which they could easily be retrieved.

Little did I foresee at the time the problems inherent in adapting this marvelous
technology to the needs of faculty, students, staff and administrators in American colleges
and universities. The hardware and software were there, but the requisite attitudes and the
will to understand, to accept, and to utilize computer conferencing were not.

My initial experiences with computer conferencing were as the creator and
administrative head of the first American distance leamning project that allowed students to
complete all their university course work requirements by computer conferencing. As the
project evolved, my staff and I quickly recognized the remarkable potential of this powerful
new instructional tool, but over time we became increasingly frustrated as we saw the

potential of computer conferencing for both on-campus and off-campus delivery of instruction
going unrealized around the country.

But first, before the reasons for tais academic "technology-lag" can be fully
appreciated, it is necessary to understand the numerous facets and nuances of this new
communications tool as I discovered them during my early work with this software.

THE POWER AND PROMISE OF COMPUTER CONFERENCING

When used either as a supplement to the classroom lectures or as the communications
system for telecourses, computer conferencing impressed my staff and me with its ability to
give everyone rapid feedback and to encourage lively discussions and a degree of
involvement not often seen even in the classroom. These exchanges were between professor
and students and between students themselves, and communications were always delivered
and received at the time most convenient to the individual. )

While messages in a conference were much easier to find than in electronic mail
systems because they were numbered, dated and timed, we could still write personal
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messages to anyone who was on the system and receive private replies from them as well.
This was particularly important to faculty members and students if they wished to speak
privately with each other. One could aiso send a message to the group belonging to the

conference as well as designate additional names of one or more non-conference members to
receive the same message.

It wasn’t long before students in our distance learning courses were asking so many
questions unrelated to the subject matter discipline being taught that we established separate
topics for counseling students - such as in areas of financial aid, registration problems,
textbook problems, study habits, even 2 small conference called "help” which was designed
for the psychological and reenforcement support of the user.

Students joining a conference for the first time could return to the beginning of the
conference and read all the numbered notes that had been transmitted up to that point in
time. Often these new students just joining the conference found that their particular
questions had alizady been answered by the professor, counselors, or other students in earlier
notes exchanged at the beginning of the conference.

Students consistently reported to us that they were willing to ask more and to ask
different kinds of questions on a computer than they could — or would - ask in a traditional
classroom. While they still phrased their questions carefully on the computer, they were not
as intimidated by the prospect of speaking up and voicing their own opinions in front of
others on the computer as they were in the face-to-face classroom setting. They also
reported that because of its asynchronous nature, computer conferencing enabled them to
review notes, read new messages, and write messages whenever it was convenient for them,
and that this was one of the most important features of the delivery system.

Because all notes in the conferences were dated and timed, we knew that students
were working at varied hours -- some logged onto the computer in the wee hours of the

morning, some late in the evening after children had gone to bed, and several iiked the time
before breakfast to do their reading and writing.

Besides discovering its power as an instructional and counseling tool, we also
discovered how much computer conferencing improved our effectiveness and productivity as
administrators. We set up conferences by subject matter, by problem areas, by committees,
by administrative groups, and sometimes just between two of us to facilitate ongoing day-to-
day communications about a variety of topics.

For example, as Provost of the program, I had a separate conference with my two top
administrators, my three top administrators, my entire staff, several with advisory
committees and a number of one-on-one conferences with other wnpus administrators,
counselors, and faculty located throughout the university.

Similarly, my staff created conferences with the registrar, admissions office, the
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counseling service, office of veterans affairs, and a number of other campus personnel with
whom they often dealt.

Even though my staff members were across the hall or in the vicinity (though some
were miles away on another campus of the university), it was often easiest to type off a
memo when it was on my mind and send it by computer without worrying about arranging a
meeting or getting the person on the telephone (if it were to go to more than one person, that
meant several phone calls). In other words, computer conferencing meant no more
“telephone tag” -- no more endless telephone calls to set up meetings - and it meant fewer
meetings. The advantages of computer conferencing and organizing around topics with
which one could associate in memory included easy retrieval by date, or name or word string
which would trigger the computer’s memory and bring forth long-forgotten details of
messages we wrote or had read earlier in the week or month or even year.

Too often, I could remember only vaguely the nature of an exchange with staff
members, but with a simple "find® command, I could retrieve the pertinent note or notes and
be on top of the subject instantly. That retrieval feature alone made me a better
administrator. Those of us who used computer conferencing regularly estimated that we
increased our productivity by at least 25%. We could communicate with a great variety of
people at our own convenience and with a single command. Conferencing meant no more
relabeling computer addresses. It meant no more cumbersome and time-consuming getting in
and out of electronic mail in order to read and write in the conference mode. And the "find"

commands and sequentially-numbered notes stored in the data base made it easy for those of
us with faulty memories to review materiais.

We also found computer conferencing to be a very efficient tool with which to edit
long papers or proposals where several people were needed to comment and critique. We
simply created a conference with the name of the paper or proposal, invited those we wished
to comment to join the conference, and began editing the paper collaboratively.

These longer papers transmitted to individuals and groups for group editing
demonstrated another remarkable characteristic of computer conferencing. We could write
the paper "off-line” on the word processor and "upload” it from the disc to the computer
conferencing system. The receiver could "download” it from the computer conferencing
system to his or her own disc -- and printer — for review. The paper could be printed
directly from the conferencing system or from the local disc.

Thus, by sending the paper back and forth to several people at once, the author and
critics could all see what the others were doing to the manuscript. And while one could send
the paper to everyone in the conference, if someone outside the group n~eded to sez a
particular version of the draft, that person could be included in the editing process - as an
outside individual -- as well. Thus all the conference members and the "outside” individual
would see the same draft version.
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These uploading and downloading features are particularly important when long
distance telephone charges are involved. Composing "on line” over long distances is
expensive. The ability to compose "off line* and then transmit documents "on line” in a
matter of seconds or minutes rather than over hours of composition time is a tremendous cost
advantage of this technology.

All conferences were private, confidential, and electronically secure. Nobody else
could read the messages in a conference except those who had been invited to join that

confersnce. The same was true of private messages: only the person addressed could read
any particular individual message.

In our program, we had students from a dozen states, as well as one in France and
four in Japan using computer conferencing to complete their degrees. Many were studenis
who needed 12 to 30 hours in order to graduate. At the end of the first year of our
program, six students were graduated -- and because of the convenience of computer
conferencing, most of them had never set foot on the campus. The interaction between staff
and professors with these students had been entirely by telephone, by mail, and by computer
conferencing. Almost all the students preferred the rapid response and personal attention of
the professor over the traditional classroom lecture method.

In our program, for example, faculty became particularly challenged by this new
instructional tool and responded to it with many new and creative teaching techniques.
Professors created branch conferences from their main conference for the course; they then
divided the students into teams letting them create their own sub-conferences to discuss
various course subjects, returning later to the parent conference with their conclusions.
Other professors created student polls, followed with a branch conference to discuss the
results of the vote. Or they prepared short quizzes and gave assignments by computer
conferencing. But the most lasting impact came from the free-wheeling discussions that
revolved around each topic established either by the professor or the students.

Related to faculty use of computer conferencing for teaching is the issue of ideal class
size. Nobody yet has figured out the ideal size of a class being taught by computer
conferencing. In those schools where there have been 10 to 20 students in a class, faculty
members have complained of a huge workload the first semester. But then, during their
second semester of teaching the same course by this method, they find that many of the same
questions are being asked of them as were asked during the first semester.

From these early experiences, faculty leamn to file their carefully prepared responses
on the computer when they first prepare them during the first semester of computer
conferencing teaching. That way they can bring them up on the screen the next time the
same questions are asked in subsequent semesters. They simply modify and personalize the
message and send it off to the second - or third or fourth -- group, thereby saving time and
effort. In other words, the leaming curve for computer conferencing teaching appears to
peak quickly during the first and second semester -- regardless of class size -- and tapers off
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sharply with experience.

COMPUTER CONFERENCING VERSUS ACADEMIC REALITIES

While I now find myself even more excited about the potential of computer
conferencing than I was during my initiation into the field in the early 1980s, my original
predictions that this new system of communications would sweep across the academic world
like wildfire were fantastically incorrect. The vision has so far lost out to academic reality.
It has not been a wildfire, but more like a smoldering ash.

Why hasn’t computer conferencing been adopted more widely and more quickly by
the academic community? My experiences suggest there are five basic reasons:
Attitudes
Organization and Structures
Training and support
Marketing
Costs

b

1. _Attitudes

The most powerful force inhibiting the use of computer conferencing by faculty,
administrators, and staff is fear. Fear of the computer; fear of their own technical
inadequacy; fear of their colleagues’ contempt. Many potential academic users have made up
their minds that the computer simply will not hely them in any way and they do not wish to
be bothered with learning how to use it. But a large part of that attitude is based upon fear

of the unknown or upon previous bad experiences with technologies either in the home or in
the institution.

In short, their "attitude” problem is more with the computer and all it stands for
rather than with computer conferencing as a communications technique.

Faculty, administrators, and staff often are intimidated by the technical jargon of the
computer experts or by the unintelligible prose style and ubiquitous but unexplained
acronyms of the typical computer manual. Those who do step forward and learn to use the
computer also unwittingly scare off their fellow colleagues with the zeal with which they
flaunt their newly acquired "in" group technical language.

A umber of faculty members harbor an unwarranted fear that if computer use
becomes widespread in instruction, fewer faculty will be needed on the campus and therefore
this imagined decline in employment demand might ultimately affect their own jobs.
However, there is no hard evidence that the computer ever has eliminated a single faculty
position on the campus.

Another false fear arises from the classic "turf" issue concerning who is responsible
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for instruction on the campus. Many faculty fear that instructional programs and software
prepared elsewhere -- i.e., off the campus -- might make them look bad by comparison. In
fact, computer conferencing encourages exactly the opposite result. The professor remains in
total command of the course and communicates with his or her students extemporaneously.

~ The professor retains full control of the subject matter and how it is taught. Therefore,

faculty need to be reassured that computer conferencing is a communications software tool —
it is NOT an instructional software package.

If these generic fears of the computer -- whatever the source -~ can be overcome,

many more faculty members, administrators, and staff will become involved with the
technology.

We know that change comes slowly in colleges and universities and we know that by
and large the present generation of faculty and staff were trained in traditional methods. We
know also that to overcome these attitudes we must devise different strategies and approaches
to lure them into the world of technology. Computer conferencing, because of its immense
and immediate benefits is a good place to begin.

Before faculty, administrators, or staff members will commit themselves to trying out
st<h a system as computer conferencing, they must be convinced that the new procedures
will help them. Simple demonstrations can prove to them that they can improve the quality
of their instruction, save time, or make their tasks easier.

There is no doubt that computer conferencing cai's for a change in pedagogy. If a
faculty member, for example, does not want to change from the traditional classroom lecture
format to a system that offers even more interactive communications possibilities between
professor and students and among students themselves, then there is indeed something to
fear, namely that professor’s indifference or hostility toward the idea.

The same is true of the administrator or staff member. If people are irrevocably
wedded to the status quo means of communicating -- namely, the telephone, the mail, and
face-to-face meetings -- then..no amount of porsuasion or seduction will succeed in
demonstrating to them the value of computer conferencing. As one president told me, "My
system of communications has worked for years. Why would I want to go to all the trouble
of learning how to deal with my staff and faculty differently? Besides, I’m not sure I want

people to have that much access to me.” The last sentence may say more about the
president’s real fears than the former.

As for instruction, computer conferencing calls for a high degree of involvement by
both the professor and the students. It also calls for provocative, seminar-type discussions
rather than the classroom lecture. Some professors cannot or will not-make this change in
instructi 111l delivery format and its corresponding requirements.

Yet almost all the experiments
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involved in the learning process when using computer conferencing than they do usmg any
other delivery system -- including face-to-face classroom lectures. The feedback is positive,
consistent, and very rapid. And constant reenforcement of the user promot2s an intimacy

and respect not often found in traditional classes.

2. Organization and Structure

In many colleges and universities, the computer center dominates and drives the
technology life of the institution. Computer experts with their special argot and cften
condlescending ways expect the average faculty or administrative staff member to understand
almost as much as the expert. For many computer center "computer jocks,” contending with
ignorant or slow learning faculty, administrative staff, and students is a chore and a bore. In
at least one institution, for example, the computer center refused to deal directly with

students! All inquiries had to come through a professor -- many of whom did not even know
what questions to ask themselves.

There are signs that these early demonstrations of arrogance are passing on the
campus. Instruction manuals are becoming somewhat easier to read and are no longer
dedicated exclusively to the "computer literate” alone. Special staff with superior
communications skills and interpersonal sensitivities are being hired by the centers to deal

with the "computer illiterate", those confused and frustrated people who dwell outside the
technical world of computers.

But despite efforts of many institutions to centralize computer operations for reasons

of efficiency, economy and effectiveness, the very nature of colleges and universities makes
these goals difficult to achieve.

Academic and administrative departments often differ about their software and
hardware requirements, about what kind of support system they need, and about who needs
to be trained and by whom. In many institutions, an informal laissez faire policy permits a
variety of incompatible hardware and software systems to emerge and coexist like the variety
of species in a zoo. This decentralization makes it difficult for something as interactive as
computer conferencing to ihrive in the academic z00 where so many species thrive.

In some institutions, several different conferencing systems are in operation (often
without any one system knowing aboiil ii:€ existence of the others). Moreover, an even
greater problem is that computer conferencing, even when installed, often serves such a
small proportion of the population. Usually, one professor or administrator introduces the
system and it is subsequently used only within his or her particular circle of correspondents.
Few people know that the same conferencing system can serve many other needs as well --

instructional, counseling, or administrative -- and handle hundreds of users in a variety of
disciplines.
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3. Training and Support

Of all the issues facing college and universities involved with technologies of any
sort, training and support services are the most vital. It is amazing how many institutions
and schools and states are willing to spend most of their time, effort and money on hardware
and software, and then such a disproportionately small amount of each on training and
support. This is particularly true of computer conferencing.

Yet over and over again, we find that what makes a conferencing system bog down or
dry up or just plain die on the vine is the lack of proper training and support.

Several operating principles have emerged in recent years from trial and error
experiments with computer conferencing.

on-two. For example, faculty often wxll not ask quesnons in front of peers they need the
privacy of a small session to ask what they deem to be the "dumb” questions.

In one of the first computer conferencing training sessions I ever attended, about 15
faculty members (many of them professionally distinguished in their fields) sat around
listening to the presentations, but very few of them asked questions in the group. We even
had assigned floating mentors to move from computer to‘computer during the training
session, but still there seemed to be this terrible reserve on the part of faculty to participate
openly. /

Later, we realized that these distinguished faculty members were used to being
viewed as authority figures -- they were NOT used to being learners, especially in front of
their peers. And thus, in this environment, they simply were not going to ask what they

feared would be a "dumb” question about how the computer or the conferencing system
worked.

Later we discovered that when we offered one-on-one or one-on-two training sessions,
the questions flowed more easily and the sessions were more successful.

Second, for many people, the trainer cannot begin at too low or too basic a level.
The trainer must begin with the assumption that the learner knows nothing about a computer.
This is true whether one is teaching a faculty member, an administtative staff member, or a
student. I usually begin by pointing (with some humor, I hope) to a computer’s electrical

cord and explaining, “This is an electrical cord, and these two prongs are what go into the
wall..."

In training workshops with 10 or 15 people, one has to spend a good part of the first
session convincing the people who are trying to learn that no question, absolutely no question
is too "dumb” to ask. Usually, the new user will begin the question with something like,




"Well, I know this is a dumb question..."

"Hold it right there," I say, and then try to convince that person and the rest of the
group that they must feel free to ask any question or else we are all in trouble.

Moreover, the technical terms, the jargon, the nomenclature, must repeatedly be
translated into simple terms until the learner gets some experience. Far too many people
have been turned off to computer conferencing by trainers who have assumed the audience

knew more than they really did. In some cases, the trainer must help translate the manual,
too!

trainer can use. ‘ Slow steps, reenforced at every Juncture, conunued practice, more
reenforcement, and finally the leamer will begin to experiment.

Fourth, support services are closely allied to staffing and training. Implicit in any
full-scale computer conferencing operation is the importance of having full-time “trouble
shooters” available to help faculty, staff or students at any time within the work day.

That calls for having technical experts available to answer questions about the
modems, the telephone connections, the main operating system -- just about anything that
supports the conferencing system and that could be problematical or not work properly,
making life difficult for the computer conferencing user. Some of these support services
coincide with the training function, but unless this backup technical expertise is available in a
timely and coherent fashion, the system will lose customers in the long run. Many
institutions have installed computer conferencing systems only {0 wonder why the usage is so
small; it’s often because either the school did not train sufficient numbers of people properly
in the beginning or did not provide the support system necessary to encourage participation
throughout the duration of the course.

Institutional response to the issues of support services vary greatly, I know of one
college where the computer center will not deal with students; every request for help must
come through a faculty or staff member. Another school I know has exactly the opposite
policy. Not only will they serve everyone in the institution, if someone has trouble with
their computer at home, the computer center staff will go to the home to fix the problem!

Part of the training and backup support for computer conferencing systems should
involve the use of instructional technology. This is just a2 multisyllabic term referring to the

technique of helping faculty learn how to use computer conferencing w1th maximum effect in
the teaching-learning process.

For example, when computer conferencing is going to be used in a course in
conjunction with video courses, the instructional technology experts can help separate those
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parts of the course that best lend themselves to being taught by print, by video, and by
interactive computer conferencing. When used in combination, these different means of
communication can become a single powerful learning tool.

As some professors learn how to integrate computer conferencing with their courses,
they can, in turn, teach others. In this case, providing released time for faculty to work on
integrating technology into their courses is also a vital ingredient of a successful conferencing
system. It not only provides the necessary course development time for the faculty but it
acts as a reward system for those who become involved with technology.

Furthermore, using the more advanced students and interested administrative staff to
help provide for technical support services -- in addition to the instructional expertise of

faculty -- makes it possible to build a strong comprehensive support system at a reasonable
cost.

Finally, the issues of training and support services are all of a piece. When
combined, they give an accurate measure of the extent of the institutional commitment to
fully utilize and support computer conferencing programs.

4. Marketing

In a recent and potentially significant project at Montgomery Community College in
Rockville, Maryland, we learned an unpleasant lesson. *

In 1988, The Fund for the Improvement of Postsecondary Education (FIPSE), an arm
of the U. S. Department of Education, funded a three-year expsriment that will enable us to
measure, compare, and contrast the academic and cost effectiveness of courses taught entirely

by computer conferencing with the same courses taught in the traditional classroom lecture
mode.

The design of the experiment required that the courses would be taught by the same
teachers during the same semester, with one seciion being taught in a traditional lecture
format and the other being taught completely through computer conferencing.

The professors were trzined by us in the correci usage of the hardware and software

and they adapted their courses and teaching techniques from lecture modes to student-teacher
interaction by computer.

The College recruited students through traditional college marketing techniques — by
placing special articles about the computer conferencing opportunities in all its college
catalogs and related promotional mailings.

We sat back and awaited the anticipated influx of enrollments.
But not very many students came. It was embarrassing. In analyzing our failure to recruit a
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satisfactory number of computer conferencing students, we realized that besides the fact that
computer conferencing was a new "product” offering on the campus market, we had not
marketed it well. We had been content with routine collegiate marketing announcements in
traditional campus mailings. We had made the classic marketing mistake of using traditional
marlwung techniques to market a very nontraditional product to svhat we had also failed to

~ recognize was probably going to be a nontraditional user market.

Montgomery County is a rapxdly growing residential and commercial county just
north of Washington, D.C. and it is one of the most affluent and upwardly mobile counties
in the nation. Companies such as IBM and the Marriott Corporation are only two f a
number of the Fortune 500 companies that either headquarter or have huge installations in
the county. Furthermore, the College’s main campus is located in the heart of this

metropolitan area’s largest "high tech” corridor. Computers, we knew, were located on most
desks in most offices within a ten mile radius of the campus.

So in preparing for the second semester of our experiment, we completely revamped
our marketing strategy to more closely fit our product. First, we carefully defined a number
of target student audiences. Second, besides the standard notices and stories in thz College’s
publications, we studied the demographics of our newly identified target markets in order to
draw conclusions about the lifestyles of our potential students.

As a result of this research, we advertised in a regional magazine devoted to
computer communications. We designed direct mailings for groups such as Parents Without
Partners. We also sent direct mailings to all pre-reglstmnts in the courses where computer
conferencing was going to be offered. We sent a marketing letter to 175 corporate personnel
officers. Direct mailings went out to a number of groups who work with and for the
physically challenged adult community, a group we knew often had special difficulty
commuting to the campus. We placed feature articles in the widely read Montgomery
county neighborhood newspapers and advertised in both the Washington Post and the
suburban Maryland daily newspaper.

One of the major marketing problems we discovered from analysis of our dismal first
semester marketing efforts was that while many potential students had computers either at
work or at home, precious few had modems or knew how to use a modem to communicate
by computer, either through electronic mail or by computer conferencing.

Consequently, for the second semester of the experiment, the College bought a
number of modems for our students and we advertised in all of our marketing pieces that the

modem -- plus the training on how to use it -- would be free to ail enrolled students in our
courses.

As a result of reorgamzmg our marketing accordmg toa mm_pf_mn

day we had more our minimum quota of enrolled computet oonfa'encmg students for
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each of the courses in our experiment.

Having learned our marketing lesson early, we anticipate that future enrollments will
become even more impressive and that by the end of the FIPSE experiment we will be able
to contribute important new knowledge to the solution of what has been one of the major
stumbling blocks to the adoption of computer conferencing on the campus -- namely,
recruiting sufficient numbers of students to justify the investment by the institution.

S, Costs

Estimating costs for computer conferencing is a highly imperfect art. Doing so
accurately depends on where you start. If the institution has NO computers and one has to
start from scratch, it can be very expensive. But today most institutions have computers,
either at a person’s desk or in a laboratory. Many institutions are now creating local area
networks that tie computers together in an interactive mode. Many students and faculty are

buying their own computers, and many working students have access to computers in the
work place.

All this, coupled with the continuing downward spiral of prices for computers and the
necessary add-ons, means that the costs for adequaie hardware and software are no longer
out of reach for most people.

For computer conferencing, the institution does need the system software for
whichever system will be used. Prices in 1989 range from $3,000 to $25,000, with $10,000
being the average for a system that wiil handle large numbers of users. These costs, too,
vary and will presumably decline in the coming years.  In addition to the computer, the
individual user will need 2 modem to transmit the messages over the telephone line and
communications software (to tell the modem how to do it).

If all the users are in the same area, everyone will dial a local number for access.

However, if students, for example, need to call long distance to reach the teacher, then there
will be additional telephone line charges.

There are several ways in which telephone line charges can be handled:

First, each student can pay the long distance charges of their communications with the
class. '

Second, the school can contract with a ¢company that operates a computer
conferencing system and pay the company on an hourly use basis, which can become
expensive if no limits are placed on the "on line® time available to the student. The
estimated (or maximum allowable) charges for the time each student will use the telephone
lines during the course is usually built into the tuition.

In recent years, these phone line .osts have decreased rapidly because of the
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computer’s ability to "upload” and “"download” messages to one’s own disc thus bypassing
costly "on-line® time previously required to type out the message or to read it while
receiving it "on-line.” In other words, if messages are composed on the computer’s word
processor and "uploaded” into the computer conferencing mailboxes, only a couple of
minutes of telephone time line charges are used. The same cost advantages accrue when the

inbox of all the messages received by a user are "downloaded” to a local computer where the
user reads them at leisure "off line.”

Obviously, these initial expenses and ongoing costs restrain administrators, faculty,
staff, and students from using computer conferencing. But costs even in the last decade have
dropped dramatically and they will continue io do so.

Additionally, too often, institutions consider only hardware and software costs when
considering conferencing systems. It is imperative that the school also calculates other
rela.ed costs including that of training personnel, released time for faculty course
development, and a support system that operates with the same hours that the library is open.

The most powerful argument for computer conferencing rests not on costs but on its
ability to span distances both long and short, to empower the professor and students to
interact with each other rapidly and extemporaneously, to gather around the electronic table
those people who wish to participate and, with single commands, communicate with everyone
else in the group --each doing so at his or her own convenience. That is a power that we
have not had until recently. ¢

it may take longer than any of us thought for computer conferencing to be utilized the
way we initially envisioned. Originally, distance learning was thought to be the primary
target area for this new communications tool, and it is pretty clear that distance education
will hold some sizable share of the market. But over time, the real expansion will come
from successfully integrating computer conferencing with audio and video and print
materials. The laser disc, the fax machine, the audio and video recorders, along with the
computer, will be used in combination with each other. And in those developing

combinations, used cither on campus or off campus, computer conferencing will play a
significant role.
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ALTERNATIVE INSTRUCTIONAL APPLICATIONS
OF ELECTRONIC MAIL

Tim Peterson

Introduction

Electronic mail systems are being used increasingly around the
country for alternative instructional applications in higher
education. Houston Community College, the University of virginia,
and Syracuse University are just a few of the many institutions
that are using such systems to link faculty and students together
across time and distance. |Montgomery College, a multi-campus
comnunity college located in the Washington, D.C., suburbs, and the
Academy for Educational Development are currently conducting
research on the instructional and cost effectiveness of electrornic
mail (e-mail). The research is being supported in large part by a
grant from the Fund for the Improvement of Postsecondary Education
(FIPSE).

The initial research followed a quasiexperimental design in
which different courses were taught by both e-mail and by

.

' traditional 1lecture methods. Most variables (e.g., instructors,
1

Q

texts, assignments, etc.) were held constant: 1) to determine if
students could use e-mail effectively to learn different
subjects; and 2)to see if e-mail was cost effective for both the
institution and for students. The College 1is now tasting the
efficacy of the system in combination with existing telecourses and
eventually plans to make the system the nexus of an accelerated
General Studies degree program. A brief review of the FIPSE
research project, the problems and results of the project, and our
future plans are the topics of this paper.

The FIPSE Project

The original FIPSE proposal was the work of Dr. Don McNeil, a
senior program officer at the Acadeny. It was to be a three year
project that would ¢ake two different courses each year and compare
the results of teaching each of them in three different ways: by

Tim Peterson, Dean of Extended Learning Services
Montgomery College, 51 Mannakee St., Rockville, MD 260850
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computer conferencing (e-mail), by traditional lecture/discussion,
and by a combination of the two methods. The mixed e-mail/iecture
component was eliminated before the research project was initiated.

All variables (e.g., instructors, texts, assignments) excejpt
the instructional method and the assignment of student groups were
to be held constant. We could not, nor did not want to, randomly
assign students to the different groups. Rather we collected data
on what we considered to be the relevant demographic, economic, and
academic characteristics to determine the similarity between
groups. We recognizied that any significant differences would
restrict our ability to generalize from our findings. It should be
mentioned that the original proposal used the terms computer
conferencing rather than electronic mail. The difference is that
the former provides for group discussions as well as individual
messages  vwhereas not all e-mail systems have a group discussion
capability. Although our system has the group discussion feature,
we eventually adopted the latter terms because we thought it would
be more familiar to our students.

We began the project in the Fall of 1928 with an American
history course and a health course. The courses were selected for
three reasons: there were multiple sections, which would allow
for the easy identification of the comparison lecture sections:
they met general education distribution requirements and thus {(we
thought) would increase our ability to recruit students into the
experimental sections; and, most importantly, we had two faculty
members who were excited about the project.

Research Assumptions and Hypotheses

On the bases of our professional experience and familiarity
with the relevant literature, we assumed that:

e-mail offered several advantages over the traditional
lecture method (e.g., students did not have to travel to
campus, they <could send and receive messages or
assignments any time day or night, they might improve
their writing skills, and they might learn something about
computers and telecommunications); that

many part-time, adult students would own or have access to

personal computers (Montgomery County has the fifth
highest per capita income in the country and is home to
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numerous high-tech firms):; and that

the College would increase the utilization of its
mainframe instructional computer, which was operating
below full capacity.

We hypothesized that students could use the system effectively
for learning different subjects and that it could be cost effective
for both students and the College. Before describing some of the
problems we encountered in conducting the research, it may be

useful to recall an observation by Howarl Becker (1965) from
a quarter-of-a-century ago:

The Dbest laid research plans run up against wunforeseen
contingeinicies in the collection and analysis of data; the
data one collects may prove to have little to do with the
hypothesis one sets out to test; unexpected findings
inspire new ideas. No matter how carefully one plans in
advance, research is designed in the course of its
execution {(p. 692)..

Technical Problems

We encountered two major technical problems and a host of minor
ones. We had chosen an integrated PC software package for the
faculty to use in conjunction with the e-mail system because of its
power, compatibility with other software, ea.e of use, and low
cost. However, the mainframe required the use of a specific albeit
free comnunications program that lirmited users to IBM compatidle
machines. The communications software proved to be the first major
problem because it did not interact well with the original e-mail
software. The second major problem was the e-mail software,
vhich did not run well on our mainframe computer. Ultimately, we
abandoned the mainframe and the original e-mail software and set up
a bulletin board system (BBS) on an AT type persoral computer that
allowed faculty and students to use a variety of hardware and
software. This was accomplished through the effor’s of Ben Acton, a
telecommunications faculty member who had becn granted release
time to assist us with the project.

Other Problems

A significant and unexpected problem was the need for increased
pmarketing of the e-mail courses. Only four students enrolled in
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the first e-mail section of the health courss and none in the
history course during the 1989 Spring samcster. We discovered from
the comparison lecture sections that most students had personal
corputers, but very few had modems or communications software. Thus
we increased our marketing for the 1989 Fall semester and purchased
both modems and software to loan to students who needed those
resources. We enrolled 13 students in each of the two e-mail
sections that semester.

In preparing the second year FIPSE proposal, we decided that we
would test the ability of the e-mail system to enhance student
learning in our existing telecourses rather than continuing the
e-mail only course research. We assumed, erroneously, that
telecourse students and faculty would be more inclined than their
campus peers to use the system. We provided the faculty with
laptop computers and software and encouraged them use to these
resources for any other purposes they desired. Ve were aware of
the difficulties encountered by another institution that attempted
to do this several years ago but felt confident that we could avoid

most, if not all, of those problems through appropriate training
and technical support.

Results of the Research

The technical and marketing problems notwithstanding, the
results of our research are both enlightening and encouraging. Ve
currently have 16 students actively participating in the e-mail
section of the American history course and another dozen telecourse
students are using the system as well. Six of the 11 telecourse
faculty are now on the system and we probably would have had more
except that a delay in the delivery of the laptop computers limited
the amount of training that we could provide faculty prior to the
start of classes this semester.

Students enrolled in the courses shared many of the
same demographic and other characteristics. Students in both
types of courses vwere predominately white, in their thirties,
working full-time, with similar academic hackgrounds. A greater

proportion of women were enrolled in the lecture sections than in
the e-mail sections.

With respect to the instructional efficacy of the system, we
found few real differences between the students in the e-mail and
lecture course sections. Student perforpance as neasiured by
pre/posttest scores, course assignments, final exams, and final
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grades was generally comparable between the e-mail and lecture
sections.

Students in the e-mail sections generally agreed that the
e-mail system increased their confidence in working with computers
and improved their writing skills. The attrition rate for the
history e-mail course section was the same as that for the lecture
section but much higher for the health e-mail course section than
its 1lecture counterpart. We suspect this was because the history
instructor placed a much greater emphasis on discussion than did
the health instructor. All but one of the students who completed

the e-mail sections indicated that they would take another course
via the system.

The data thus far also suggest that the system can save
students both time and money. Although the e-mail students spent
about 50 percent more time on course assignments and readings than
the 1lecture section students, they saved approximately one and a
half hours a week by not having to commute to campus. They also
saved about $45 per semester on transportation costs. Only two
students reported having to spend additional money on computer
equipment or supplies to take a course by e-mail.

Whether or not the system is cost affective for the institution
remains to be seen. The start-up costs can vary significantly
depending upon the configuration of the system. We spent
approximately $6,000 for the BBS hardware and software although you
could spend consideradbly less for - a less sophisticated system. We
will spend about $19,000 on salaries this year to set up and
operate the BBS. However, this figure can be misleading because it
reflects the cost of using part-time faculty rather ¢han the
actual full-time faculty who provided the technical support for
the systenm. Nevertheless, ve believe that the on-going
operational costs of the system will prove to be reasonable,
particularly since the existing College classroom facilities are
already ' being used to full capacity and that plans to build new

facilities have been delayed because of state.and 1local budget
constraints.

We also provided faculty the same amount of release time to
adapt their courses to the system as they normally received for
teaching the courses. Most of their time was spent on learning the
system, facilitating student discussion, and uploading and
downloading files on the system. VWe think that the work of these

"pioneers” will be very helpful to other faculty who use the system
in the future.




Future Plans & Potential Applications

Given the proper marketing and support services (e.g., better
documentation and training) we believe that tle e-mail systen
cannot only enhance student 1learning, but thut it can be used
effectively for related applications as well (e.g., advising,
tutoring, student study groups, etec.). Thus, we plan to use the
system as the infrastructure of a new accelerated degree program in
General Studies that part-time students will be able to complete in
three years by taking one evening, one weekend, and one telecourse
a gsemester. In addition to being extremely convenient, the
program will expose students to a variety of alternative
instructional methods which we think will enhance their ability to
acquire and process information in an increasingly complex world.

Finally, we are hopeful that the numerous features of the
system (e.g., a 64 phone line capability with on-line interaction,
a library, etc.) will provide students the chance to create a
learning community similar to that found in a residential progranm,

an opportunity that commuter students rarely find on today's
campuses.
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How technology can increase access, improve quality, and be cost effective for
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Nebraska, and Raymond Lewis, president of Learning and Technology Services of
Portland, Oregon, wrote a section on "Exploring Obstacles to Uses of Technology."
The essay outlines a number of structural, technical and attitudinal problems facing
institutions as they seek to integrate technology into their instructional programs.
The paper served as the basis for the two days of discussions.

Two case studies demonsirate the degree to which these obstacles can be
overcome. Jan Baltzer of the Maricopa Community College District (Arizona) and
Susan M. Rogers of Rochester Institute of Technology analyzed the programs of their
institutions in relation to the five themes that emerged from the conference.

The Academy for Educational Development, sponsor of the round table and
publisher of the document, is a consulting and management firm in Washington,

D.C., with special interests in developing technology for teachmg and learning,
counselmg and administration.

For further information on the Academy’s program in higher education
management, contact Donald R. McNeil, senior program officer.

To order Wiring the Ivory Tower, send $7.00 to Ms. Marjorie Webster,

pubhcatlon coordinator; for more information, including prices for bulk order, contact
Ms. Webster at (202) 862-1900.
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echnology in Higher Education,” a

two-day conference sponsored by the
Academy for Educational Development in
Washington, D.C., in December 1988, brought
together 28 of the nation’s most experienced
leaders in the uses of technology in higher
education. The purpose of the conference,
called the Technology Round Table, was to
foster discussion among the participants on the
uses of information technologies in teaching
and learning. The conference grew out of the
Academy’s long commitment to sponsoring
appropriate applications of technology to meet
educational goals. The summary of the round
table discussions appears in Part I of this
rcport.

Prior to the round table, the
participants — representing industry, labor,
foundations, government, and higher education
— received a paper the Academy had
commissioned. The paper, "Exploring Obstacles
to Uses of Technology in Higher Education" by
Raymond Lewis and Milan Wall, outlines the
various obstacles confronting colleges and
vniversities as technology becomes an
increasingly vital part of their instructional,
counseling, and administrative programs. The
paper, which emphasizes instructional uses,
constitutes Part II of this report.

The conferees met both in
general session and in small discussion groups.
During the discussions, it became clear that
boundaries could not be drawn around any of
the three categories of obstacles; that
attitudinal, technical, and structural problems
overlap and intrude upon each other in ways
that defy easy categorization.

Introduction

Instead, five themes emerged from the
discussions:

* Access and equity

* Quality teaching and learning
environments

* Training and support systems

* Collaboration and cooperation

* Finance

The technical, structural, and
attitudinal obstacles pervaded all five of these
major themes. Almost every one of the
obstacles mentioned in the Lewis-Wall paper
was addressed but usually in terms of these five
themes. Many of the questions raised during
the round table merely hint at some of the
more complex issues and strategies needed to
overcome the numerous obstacles. We hope
this summary of the conference will stimulate
discussion and action in other institutions of
higher education regarding the measures and
strategies suggested by this group.

The two case studies in Parts III
and IV may be of further help to those
institutions desiring to apply technology
intelligently. Two of the institutions represcnted
at the conference — the Maricopa Community
College District and the Rochester Institute of
Technology — incorporated in their activities
many of the themes that emerged from the
conference, and their experiences provide
models for other institutions.

I offer my sincere thanks to Jan
Baltzer of the Maricopa County Community
Colleg Oistrict and Sue Rogers of the
Roches.cr Institute of Technology, who spent a
great deal of time and energy in providing the
basic documentation for the two case studies.
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Without the paper by Raymond
Lewis and Milan Wall, the Technology Round
Table would not have been the same. The
paper provided a focus for the discussions and
sparked many lively conversations during the
two days. A special word of thanks is due to
Melissa Kirchner, who was associated with every
part of the round table — the invitations, the
logistics of the meetings, and the preparation of
this publication. 1 am grateful to Frances Hays
for her superb editing of the entire manuscript.

The conference reenforced my
belief that training is of the highest priority and
that attitudinal problems comstitute the single
greatest obstacle to using technology. While
cost savings may be made here and there,
technology will not "save" huge amounts of
money. Technology will be effective and
accepted only when our educators realize that
applied appropriately, it can improve quality,
productivity, and access.

Donald R. McNeil
Senior Pragram Officer
Academy for Educational Development
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urrent communications technology has

become part of the social fabric of our
institutions,” noted one of the univexsity
participants. This statement followed several

general propositions agreed to by members of
the conference:

« The globalization of information is
increasing at a fast pace as technology
continues to diminish constraints of time
and distance.

« The need for a skilled work force is
escalating rapidly as technology transforms
the functions of the individual worker and
as competition with other nations grows.

« Improving productivity holds the key to

the future economic success of the United
States.

« Economic development is becoming
increasingly dependent upon the
educational system, forcing institutions,
states, and nations to look at the
"economics of knowledge."

« The infrastructure of the "information
society” should be our educational system.

« The educational system is undergoing
technological changes that challenge
current assumptions about how people are
taught, when they are taught, where they
are taught, and the length of time they
need to master particular subject matter.

Several overall conclusions about
the use of technology in higher education gave
hope to many of the participants. First,
although numerous limitations and obstacles to
the use of technology exist, they can be
overcome and, in fact, are probably not as great
as once thought. Second, a sizable number of
institutions have accepted technology as an

essential feature of their future existence,
including institutions both small and large,
wealthy and poor, and public and private.
*Technology initiatives," said one participant,
"are more widespread than is commonly
perceived.”

Despite this acceptance, the
number of institutions and faculty members
involved in significant technology-based
programs remains relatively small. And, finally,
attitudinal issues — how people perceive and
react to these technologies — are far more
important now than structural and technical

obstacles in influencing the use of technology in
higher education.

Conference participants
concentrated their discussions on five major
themes that embraced both these general
conclusions and the obstacles delineated in the
Lewis-Wall paper:

« Access and equity

« Quality teaching and learning environments
« Training and support systems

« Collaboration and cooperation

« Finance

Key points from the round table
discussions are presented in the following
sections.

Access and Equity

Almost all the conferees placed

the need to increase access and equity high on

the list of important questions. Distance
education figured prominently as a means of
achieving these goals. With technology,
institutions are able to reach new audiences in
different places at different times — often at
the convenience of both the learner and the
teacher.
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These developments will
encourage institutions to re-examine their

assumptions about where and how people learn.

For too long, institutions have focused on the
input to the educational process, a concern
which favors institutional and teacher needs;
colleges and universities should be more
outcome oriented with concentration on
learning and the needs of the learner. Such an
emphasis would lead institutions to examine the
possibilities of alternative instructional delivery
systems using a variety of technologies.
Moreover, this trend would ultimately lead to a

system that values performance rather than
attendance.

With technology, institutions can
provide adults a second chance at a college
cducation, can reach those handicapped by time
or distance or by physical disability, and can
update the knowledge base of workers at their
placcs of employment. The need to train for
ncw types of jobs and upgrade current jobs was
frequently noted as an impetus for developing
technology-based education programs.
Technology also can be a valuable tool for
delivering remedial services to both on-campus
and off-campus students. Of special interest is
the possibility of using technologies to provide
learning opportunities to rural areas. Those
who are not served at all, as well as the
underserved, deserve attention; "at risk"
students, also, can be helped through
technology. "Look to new boundaries," said
one of thc members. "Technology will change
the present ones, and it offers opportunitics
that were not there before."

One of the busincss
representatives urged colleges and universitics
to take risks as they attempt to rcach new
audiences through techiology. "Distancc
learning is thc wave of the future," one of the
discussion groups concluded. More than ten
million pcople in the world now learn through

distance education programs, a college president
noted, but Americans are not a significant
portion of that number. Several participants
pointed out how hostile many faculty members
are toward distance learning, regarding it as an
inferior and second-rate mode of education.
Thus, advocates of distance learning facc many
challenges in overcoming the hostility
engendered by technology itself as well as the
prejudice against distance learning.

Much job training and retraining
will occur in the workplace, the group
predicted, and colleges and universities should
be getting ready for those changes by becoming
involved with technologies now. In many
instances, business and industry already have
established their own compensatory and
remedial programs to make up for the lack of
preparation of their employees.

Another critical clement facing
institutions that utilize technology in their
distance learning programs is the attitude of
state coordinating agencies and accrediting
bodies. Here, too, decep feelings that range
from misunderstanding to suspicion and
antagonism prevail. Such animosities and
misconceptions are aggravated when programs
cross state or jurisdictional lines. Under thesc
circumstances, innovative programs that use
technology to reach distance learners become
difficult to initiate.

Several members of the
conference mentioned another form of inequity.
They worried about the ability of smaller and
poorer institutions to take advantage of
communication and information tcchnologies.
Schools with large enrollments oftcn have great
audio, video, and computcr capacities, while
smaller ones do not. This disparity between
richer and poorer institutions should be
eliminated through better funding by both state
and fedcral agencics and through collaboration
of institutions in consortia.
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Quality Teaching and
Learning Environments

There was general agreement that
technology, if used properly and appropriately,
could enhance the quality of instruction either
on campus or off campus. Participants stressed
that technology should not be a solution going
in search of a problem, but that identification
of the problem should come first with
identification of appropriate technologies to use
to solve the problem coming next.

For example, an institution
designing a program to serve an isolated rural
area should not start with a video-based or
computer-based program without knowing the
extent to which the prospective learners have
access to VCRs or computers. Audio programs
supplemented by periodic visits by professors
might provide a more practical solution. First
comes the problem, then the choice as to which
technology, if any, is most suitable.

Proper costing out of the various
technologies becomes most important. Too
many institutions concentrate on the hardware
and software and do not plan for the expense
of maintenance and of training for staff, faculty,
and students. Great emphasis was placed on
the need to make both faculty and students
comfortable with the technology they will be
using.

Round table participants also felt
that the use of new technologies could result ir:
improved student-teacher interaction. Despite
its reputation for dehumanizing the learning
process, technology can be humanizing by
relieving tedium, offering more options to
learners, and bringing teachers and students
closer together through interactive programs
that stress rapid responses.

The group also felt that significant
progress is being made toward product

compatibility. Although product standardization
is not likely, product compatibility offers the
user the same advantages as if hardware and
software -were standardized. Market demands
have had a powerful impact on enh~ncing
compatibility. Recent developments such as
computer networks that can handle multiple
models, interchangeable hardware and software,
and the joining of voice, data, and video in one
machine are examples of the progress now
being made toward compatibility.

Many administrators, faculty
members, and students are still wary of
technology and do not want to be involved in
its use. Luring members of the academic
community imo t+. world of technology is not
an easy task. Changing attitudes toward the
usc of technology for instruction becomes a
psychological challenge.

The process of introducing and
converting higher education institutions to the
use of technology must be aimed at all levels,
especially at the top administrative level, the
group concluded. Administrators need to be
convinced that technology can help in the
management of programs as well as the support
of instruction. The commitment of the top
administration is crucial to the successful use of
technology applications. Such commitment scts
the tone for acceptance at all levels of the
institution and provides the necessary backing
for staff and faculty.

For their part, faculty need
released time, adequate hardware and softwarc,
and support from technical experts. A change
in the reward system for faculty is critical.
Most faculty now take on using technology as
an extra task. Even if technology applications
are part of an institution’s program, most
promotion and tenure systems make no
provision for rewarding a professor who
experiments with or uses technology to reach
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students either on or off campus. Faculty
members need performance-based merit
increases and promotions that include
recognition of activities in using technology as
well as in publishing. Ultimately, faculty should
be able to regard the use of technology as a
means of moving up the career ladder as well
as of gaining personal and professional renewal.

Faculty also should have greater
involvement in decision making about
technology because they are the ones who will
be using it for instructional purposes.
Technical coordination and support should be
provided for this process. And while faculty
should be aware of administrators’ needs for
technology, faculty should be in a position to
present their needs on a competitive basis.
Until these alternate methods of delivering
instruction are accepted as integral parts of the
academic process and faculty are rewarded
accordingly, little expansion in the use of
technology on campuses will occur.

The search for resources to create
friendly teaching-learning environments through
technology is a critical factor in the success of
technology applications. Too often
administrators think only in terms of up-front
expenditures for hardware and software. Other
resource considerations are critical.
Maintenance of equipment, technical support
for the users, money for "incubator” projects to
foster innovation, built-in allowances for
amortization were all mentioned as important
aspects of the support system needed to insure
that technology is widely utilized.

Modifying the infrastructure of
the institution becomes an important factor,
too. The accessibility of large data bases
through the library; the creation of networks
among faculty, administrators, and students; and
software applications for counseling,
registration, and records all call for some

degree of change in attitude as wcll as in
function.

The lack of first-rate software and
the need to adapt software to the facultv’s
existing teaching requirements have proven to
be formidable problems in many institutions.
Each faculty member is responsible for teaching
particular classes and will have different ideas
as to how and to what extent technology should
be used. The use of technology changes the
pedagogy. Teaching at a distance or using
videotapes or interactive computers to
supplement lectures calls for ditferent methods
than those used in standard lecture courses.
Increased student involvement, more discussion
of a seminar type, and greater reliance on
critical comments and questions characterize
technology-based courses.

Research is another area in which
technology can help faculty members adjust to
the new order. Through the computer, faculty
can communicate with scholarly colleagues
quickly and at great distances. With the advent
of electronic mail and computer conferencing,
cooperative research projects have increased
tenfold.

Training and
Support Systems

Establishing a fricndly teaching-
learning environment through provision of
adequate resources, good incentives, and
opportunities to experiment is closely associated
with one of the greatest needs of all ~ training
programs and the support systcms to back them
up.

Over and over the need for
adequate training was stressed. Administrators
and faculty members need to be trained in the
uses of the hardware and software. For faculty
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who want to adapt software to their courses or
create software themselves, training in
programming and curriculum development is
also necessary.

In a related discussion, several
members felt that software design needed to be
raised to the level of a discipline. With
technology as a tool, professors will no longer
be able to work entirely alone. They will have
to adopt a team approach, with appropriate
technical experts and curriculum designers
working together as an instructional design
team. Professors will require training to move
from their once isolated position of designing
entire courses by themselves to using the team
approach.

Most participants agreed that the
need for training will remain constant. New
products on the market require new training for
students, faculty, and administrators. Combining
technologies in new delivery systems intensifies
the need for further training. And new
students and new faculty members create
demands for ongoing training programs.

Facilities, too, will have to be
modificd. Most classrooms are ill-suited for
video-, audio-, or computer-aided instruction
and will require significant alteration to
accommodate the technologies in order to
maintain the rhythm, style, pacing, and
substance of instruction.

But it was not just training in the
use of hardware and software that concerncd
the participants. Training in low to teach with
technology is just as important. Teaching
learners at a distance calls for different
techniques and methods than meeting with
learners at a specific location at a specificd
time. Using computers for purposes of
intcracting with students demands methods and
techniques — usually with heavy student
involvement in back-and-forth discussions —

different than the traditional lecture methods
used by most faculty.

Collaboration
and Cooperation

One of the points most frequently
expressed in the conference was the need for
cooperation and collaboration. That sense of
cooperation should begin within the institution,
several participants stressed. Technology is too
expensive to let individual units create their
own empires. Cooperation between
departments, between individual faculty
members and the computer center, between
faculty mecmbers and students, and between
administrators and faculty is necessary to take
full advantage of technology in the academic
setting.

Networking will cnhance a sense
of collaboration. Equitable allocation of funds
for hardware and software will bring diverse
groups together. If the total institution is
committed to technology and a comfortable
teaching-lcarning environment is established,
interdisciplinary collaboration will result.

The participants called for other
kinds of collaboration, too. The trend toward
busincss-higher education partnerships can be
accelerated through the use of technology.
Industry’s experience in using technology should
be tapped. Labor unions should be contacied
to sce how the cducational institution, by using
technology, might crcate a better delivery
system for union members. Larger, more
affluent colleges and universities should create
linkages with smaller institutions. Rural areas,
especially, wili need technical help to make
decisions about the use of technology and are
good markets for distance education programs
using appropriate technologies. Institutions of
all sizes should begin collaborating not only to
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unify as bases of knowledge but also to share
the high costs of some applied technologies.

While the development of
personal computers has resulted in great
numbers of networks with less reliance on
mainframe computers, many of the technologies
are very expensive and require more
centralization. States are beginning to look at
their total telecommunications needs; some are
buying dedicated transponders, while others are
installing fiber optic lines to connect campuses
with other state institutions. With educational
institutions delivering distance education
programs via technology, states are having to
become increasingly involved. Coordinating
boards and higher education commissions with
the responsibility of moritoring all programs are
reviewing those programs in light of individual
state laws that govern new programs and the
involvement f out-of-state institutions.

One of the major strategy
recommendations to come out of the
conference was the call for the establishment of
one or more research and development
technology centers. These centers would
encourage compatibility of software, give focus
to a national software development initiative.
and stimulate research. In addition to designing
training programs, the centers could provide the
actual training programs for those who would
be training others in the uses of technology.
They could act as clearinghouses of information
on the uses of technology anywhere in the
world and manage collaborative efforts that
were too large for any one institution to
handle. In short, the technology centers would,
with full cooperation of the constituencies,
provide leadership for expanding the uses of
technologies in colicges and universities.

As one participant stated, "We
nced institution-building of a kind that will give
both prominence and pcrmanence to the

developinent and extension of technology
throughout higher education.” Or as another
member suggested, "The focus of the centers
would be to examine the use of technologies to
resolve learning problems in very specific areas."

Finance

While most participants agreed
that more funds were going to be needed to
make the use of technology effective and
widespread, there were sharp differences as to
how technology should be paid for. Several
members advocated increased federal funding,
especially for hardware and software. Others
felt that partnerships among educational
institutions, industry, an. federal and state
agencies provided a more realistic approach to
financing the adaptation of technology to the
institutions.

As disciplines in the social
sciences and the humanities begin to use
technology, more money for hardware and
software will be required. But throughout
higher education institutions, increased funding
will be needed for software design, training,
maintenance costs, and technical support to the
users — both faculty and students. This
broader application, in turn, may lead to higher
tuition fees.

Whether the financing comes from
public funds, fourdations, industry, or tuition
and fees, the internal budgeting for technology
will require close examination. Enrollment
levels will have less influence on determining
budget allocations than they do now.
Technology’s financial requirements will be built
into the budget of every department as its use
becomes more extensive in all disciplines.

An important factor in the
financing of technology is what might be called
"trade-off planning.” With expandcd
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productivity as a major objective, the additional
dollars allocated to bring technology to
education should be partly offset with reduction
in costs or more productive efforts. New
dollars displace dollars expended in old ways.
For example, the money spent on automating
attendance records and tracking student
progress might be offset by not having to hire
additional personnel as the numbers of students
increase. Or it might result in making it
possible for professors to spend less time on
housckeeping chores and more time on
providing quality instruction.

This "trade-off planning” or
displacement of costs can best be achicved by
thosc institutions that coordinate their
technology planning. In many institutions, each
unit plans its own approach to the application
of technologics, and often this results in
mismatches of hardware and software as well as
in duplication and inordinately expensive
programs. Centralized coordination, with input
from the various divisions and departments, will
reduce the overall costs of technology
applications and will guarantee consistency and
compatibility.

On the other hand, "trade-off
planning” is not a panacea and will result in

significant savings only in very specific instances.

Even in those cases, such as when faculty arc
relieved from certain chores for a more cost-
cffective usc of their time, the major result is
improved quality of instruction, not ncccssarily
cxtensive savings. [Initial outlays are significant,

but the result can indeed be increased
efficiency and economy with avoidance of
waste. Real acceptance will come only with the
understanding that in addition to certain
economies and efficiencies, the critical impact
of technology will be to improve quality and
increase productivity.

Much of the discussion
summarized above applies to colleges and
universities wanting to enhance their own
efforts in using technology. But two ideas
transcended the boundaries of single institutions
and called for immediate collaboration and
action. First, a number of institutions should
form consortia to engage in applied research on
the uses of technology, especially for improving
workplace competencies. And second,
telecommunications consortia should coopcratc
in developing programs for underserved and
unserved audiences in both urban and rural
are?-.

It was clcar throughout the
confcrence that we have a long way yet to go
to overcome the obstacles to the intelligent usc
of technologies as laid out in the Lewis-Wall
paper. But it was also clear that with the
proper leadership within higher education
institutions, we could bring the benefits of
technology to millions of people throughout thc
nation and the world.

gl 35




PART

Discussion Paper:
FXPLORING OBSTACLES TO USES OF

TECHNOLOGY IN HIGHER EDUCNTION

Roavinond Jo b ews
IR RITI I LN IIE R R B

Vol bt ey

Nl MWall

bl Canter e b




Q

ERIC

Aruitoxt provided by Eic:

olleges and universities today are faced

with the challenge of keeping pace
with a technological revolution of mammoth
proportions. Increasingly, the young people
who enter higher education as undergraduates
come from homes and schools where
technologies of various kinds constitute a
dominating force. At the same time, colleges
and universities are sending recent graduates
into a world of work — from the office to the
plant to the laboratory — that is becoming
technology-intensive at an even greater speed.

The quick pace of technological
intervention is found also in the administrative
and service departments of higher education,
where computing for accounting, purchasing,
record keeping, and research is an everyday
practice.

On the instructional side, the pace
of introduction of various technologies has
moved considerably more slowly, despite an
increasing protiferation in the market place of
computing, audio, video, and new interactive
technologies, such as videodisc and two-way
audio-video systems.

Although college and university
instructors have experimented with information
technologies for decades, the typical college
professor still teaches in the manner of
academicians dating back hundreds of years.
Those instructors who venture into technology
have often been dissatisfied with their
experiences. There remains widespread
skepticism on campuses stemming from the
historical failure of technological interventions
such as closed circuit television.

More recently, the relative lack of
high-quality instructional software for computers
has reenforced this skeptical view. The promise
of videodisc and other interactive technologies
to revolutionize teaching and learning (a
promise as yet unfulfilled) creates an
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atmosphere of non-performance that provides
yet another opportunity for faculty and critics
to make excuses for the relative absence of

technologies in America’s college classrooms.

This paper constitutes a starting
point for discussion about the role of
technology in teaching and learning in higher
education and focuses specifically on obstacles
to the successful infusion of information
technologies into the classroom. It is written at
a time when colleges and universities seem
poised for a giant leap forward into a variety of
new technologies, a situation brought on by
increasing societal pressure and the continued
advances in technology.

Nevertheless, some institutions
where historical resistance to technology has
prevailed have avoided costly mistakes made by
the more technology-enthusiastic schools now
saddled with outmoded or underutilized
technologies. The reverse side of that coin
shows that no institutior: can afford to do
nothing. The technologies will continue to
evolve; there is no point in time where an
institution can become involved in technology
with any assurance that over time its
acquisitions, too, will Hot become outmoded.
For reluctant institutions, the answer may be a
simple matter of careful planning and starting
small — a pilot project here and there to test
the waters and gain experience.

Historical Perspectives

Fuily integrating information
technologies into higher education is a very
difficult challenge (some educators would
describe it as nearly impossible). Technology
advccates and skeptics alike can point to almost
forty years of obvious discrepancies between
promises and practices. The pace of
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technological activity in the last decade on
college campuses has increased, and the
promises remain very much alive. Still, the
anticipated match between technology and
learning remains highly elusive.

Perhaps those who are impatient
“with the pace of change in higher education
need to remind themselves that it took
educators hundreds of years to learn how to
make effective use of the printed word, and
some maintain that improvement is still needed
in the use of ink and paper, even though the
textbook by now can be considered a mature
technology. However, the demands on
education today suggest that it will not have the
luxury of additional hundreds of years to learn
how to integrate computer, video, and audio
technologies into academic instruction.
Nevertheless, the challenges remain complex
and the roadblocks significant. In the world of
technological innovation, education has a long
way to go.

Reasons for
Using Technology

An cxamination of obstacles to
the use of technology in academic instruction
should start with a consideration of the reasons
for turning to information technologies in the
first place. When college faculty members are
asked what role information technologics should
play in instruction, there is nearly universal
agrcement that these innovations should be
scen as supplements to traditional instruction,
not replacements or duplicates of what the
teacher in the classroom can do.

Faculty members often cite one or
more of the following reasons for using
technologics in their teaching:

* To accomplish tasks that they cannot do
by themselves, such as helping students

experience times, places, people, and
events that cannot be otherwise
incorporated into the class.

* To accomplish tasks better than they can
by themselves, such as helping students
visualize phenomena that are too small or
too dynamic to convey effectively with
print or static models.

* To perform routine teaching tasks which
instructors can do but prefer not to, such
as helping students overcome individual
learning differences through drill and
practice.

* To prepare students for the world of work,
such as helping students use and apply
spreadsheet, word processing, or computer-
aided design technologies.

* To enhance faculty and/or student
productivity, reducing time required for
routine record keeping or communication,
such as writing or revising or specific
teaching or learning styles.

* To rcach, via distance learning, those
students who choose not to or are unabie
to attend classes on campus in the
conventional manner.

Reasons for
Not Using Technology

Technology is, of course, not
always the solutioa. In fact, if used
inappropriately it may become a roadblock to
effective learning. Listed below are somc of
the rcasons often cited for not using
information technologies for instruction:

* When the technology is inappropriate to
the educational task, such as the use of
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low-production value, pre-recorded video
to convey basic course content to under-
motivated students.

» When the technology cannot be effectively
employed, such as when a classroom has
not been adequately wired for audio or
video transmission.

« When the technology cannot be afforded,
such as insufficient access to computers to
justify making major class assignments
involving computer applications to all
students.

+ When a combination of faculty skills and
existing print materials are able to convey
course content effectively to all students in
a specific course.

Because of the widely different
needs of time- and place-dependent learning
and learning where time and place are variable,
the discussion of obstacles has been divided
into two sections: On-Campus Learning and
Distance Learning. Within each section,
obstacles are examined according to three
categories: technical, structural, and
attitudinal. In many ways, these obstacles
overlap; to an increasing extent, the difficulties
faced in on-campus and distance-learning
situations are becoming similar. At the same
time, the students served through each delivery
means are becoming similar, as the many on-
campus students also enroll in distance-taught
courses and vice versa.

12

On-Campus Learning

Technical Obstacles

One of the most formidable
challenges to the integration of information
technologies into higher education is the rapid
pace of technological change and, increasingly,
the complexity associated with combining
technologies. If money were no object, it would
still be difficult to make intelligent decisions
about the acquisition and use of computers and
telecommunications technologies. When
budgets are tight, as is the case at most colleges
and universities, costly mistakes can be
disastrous, with effects felt for years into the
future.

With this constraint in mind, here
are the major technical obstacles facing colleges
in on-campus use of information technologies:

Lack of Industry-wide Standards.
Incompatibility constitutes perhaps the greatest
technical obstacle, as colleges and universities
struggle to interpret a wide variety of hardware
and software designs. This problem is
exacerbated by the multitude of potential
administrative, research, and instructional
applications possible on a single campus or
within a multi-campus system. It is further
complicated by the proliferation of different
types of technology, such as the wide variety of
personal computers, found on campuses where
purchasing decisions are decentralized and
campus standards for support services have yet
to be set.

Hardware and Software
Complexity. The complex and unfriendly
nature of both hardware and software has also
been a major hindrance to instructional uses.
This situation now appears to be improving, but
narrow interpretations, vendor self-interest, and
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the pace of technological change are working
against early resolution of these barriers.

Lack of Instructional Software.
The paucity of high-quality software and
instructional materials remains a serious
deterrent to adoption of technological
innovations despite the rapidly increasing
proliferation of materials on the market.
Unfortunately, much of the current material still
suffers from poor instructional design and/or
weak content.

Instructional Requirements.
Difficulty in adapting to specific teaching
requirements is another roadblock to faculty
adoption of technology. Issues of format,
copyright, accessibility, and price loom large in
the faculty assessment of what constitutes
acceptable academic software.

Structural Obstacles

The policies and procedures of
colleges and universitics themselves are often
major obstacles to instructional uses of
technologies. Some are guilty of sins of both
omission and commission.

Budgeting Policies. Institutional
budgeting policies and practices often frustrate
efforts to make the substantial up-front
investments required to buy or lease expensive
hardware. Departmental budgets arc often
inadequate to support acquisition and upkeep
of computers needed for instructional purposes.

More fundamental questions,
however, face those who control the budget.
Are the traditional budgeting policies based on
enrollment levels adequate if technology
pervades all parts of the institution? How
should the technology resources be managed,
and what kind of support system for the uses of
technology will be required and administered?

13

Lack of Incentives. Lack of
faculty incentives and rewards for improvement
in teaching is a pervasive obstacle to technology
use. The tasks of learning to use computer,
video, or audio technologies require
considerable time. Without such incentives as
released time, scheduling adjustments, or mini-
grants, most faculty members find it more
rewarding to focus their attention on research
and writing in the traditional sense.

Lack of Training or Technical
Support. By far the greatest problem facing
institutions desiring widespread use of
technology is training people at various levels
to be able to use the technological resources.
Instructors, administrators, staff, and students
need to be trained to use the systems and
equipment. In addition, adequate technical
suppert and service systems for equipment
maintenance and repair need to be provided.

Poor Support Services. Without
adequate support services and meaningful
training programs, even a highly motivated
faculty member finds using technology a

frustrating experience. Critical support services
fall into the following categories:

* Information about hardware and software
* Evaluation of hardware and software
* Demonstrations of hardware and software

* Training and technical assistance for
faculty and student users

* Maintenance and repair of equipment

* Communication with current and potential
vendors

* Acquisition and cataloging of softwarc and
programming materials
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e Establishment and documentation of
institutional standards and procedures for
software and hardware use

 Distribution of equipment and supplies
(initially and on a continuing basis)

The experiences of more
technology-intensive institutions indicate that
variations of all these support services are
needed to integrate technology into instruction
effectively. The failure to provide academic
users with these services, even on a modest
scale, can undermine an institution’s efforts to
encourage greater use of technology.

Software Development. An even
higher level of support is needed on those
campuses where faculty members are expected
to develop as well as to use technologies. The
challenge of adapting or developing software is
considerable, and faculty members need the
help of skilled programmers and instructional
designers to play this role successfully. Without
such assistance, only a small minority of
motivated and technically skilled teachers will
produce useful instructional resources.

Financial Resources. Many
colleges and universities lack the financial
resources necessary to provide adequate
hardware, software, or support services.

Smaller and less affiuent colleges and
universities have a difficult time competing with
larger, wealthier, and more prestigious
institutions. In addition, vendor generosity
often rewards the latter group
disproportionately.

Access. It is difficult to have
much impact on the teaching and learning
process if a college cannot provide its students
and faculty members with convenient access to
the technology. For example, until there are
sufficicnt numbers of computers available,
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faculty members will be reluctant to make class
assignments that require access to computers.
Colleges that are unable to provide a
sufficiently computer-intensive environment may
find themselves relegated to a second-class
status compared to wealthier institutions. The
consequences of such inequities may have a
negative effect on recruitment of faculty
members and students in turn.

Logistical Annoyances. Some of
the obstacles can be traced to what appear to
be relatively minor annoyances which, left
unresolved, can build intc major barriers.
Among them are logistics, turf battles and even
security systems.

Most college teachers have at
lcast one war story to relate about pushing an
audiovisual cart between buildings during a
snowstorm or about arranging for a video or
computer demonstration that fails to work
properly. A faculty member who discovers that
the wrong equipment has been delivered or
who cannot make the software work is not
likely to forget the embarrassment or the
awkwardness of the situation for some time.

A student or teacher may find a
computer lab inaccessible or unavailable due to
security practices that close campus buildings at
certain times of the day or week, or that limit
access to users with certain prescribed
clearances. The rationale for the security
measure may be understandable, the purposes
laudable, but the resuit may be increascd
frustration for students and faculty members
who are locked out.

Disproportionate Access.
Disagreement over who controls placement of
hardware, scheduling of facilities, or sclection of
software may also lead to problems that
students and faculty members find they can do
little to resolve. When a computcer lab
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belonging to the math department sits
underutilized while English or economics
students cool their heels in long lines, struggles
over who has what authority are a near
certainty. Moreover, much of what is written
about computers (including the manuals) can
more easily be read by scientists and engineers.
As the social scientists and humanists expand
their uses of the technologies, the
disproportionate access issue will grow.

Extra Time Required. Most
faculty members report that using technology
generally takes more of their time than teaching
by conventional methods. This is particularly
truc for instructors who develop their own
software or programming materials. Faculty
members who are developing software almost
universally report that they are devoting
substantial blocks of time for which they receive
no additional compensation.

Underutilization. Many campuscs
have installed networks of varying kinds
including voice, video, and data interconnection.
Often their uses are restricted to small divisions
of the institution. Sometimes, too, ignorance of
the existence of the technology resources on
campus inhibits more widesprcad development
and usage.

Attitudinal Obstacles

The attitudes that hinder
technology use should be familiar because most
pcople share them to some degree.
Apprehension about change, fear of technically
complex devices, concerns about job sccurity,
resistance to being in the learning mode, worry
that students are too uncomfortable with new
devices, skepticism about claims madc in the
name of tcchnology, and previous negative
cxperiences are among thc many attitudes that
slow the pace of technological advancement in
academia.

I

Fortunately, even academicians
change their views over time. No less
fortunately, some aspects of the technology also
become friendlier over time, as users become
more familiar with them and as hardware and
software designers make new advances to create
user-friendly machines and programs.

Mechanistic Focus. In any
organization faced with decisions about the
introduction of new technology, it is casy to
focus almost exclusively on the hardware
components. While the hardware may be
expensive and even flashy, the users ultimately
determine how effectively the equipment is
used.

An institutional bias toward
mechanistic innovation, without a companion
commitment to teach users how to use the
equipment and to supply related support
services, is an attitude that can create
roadblocks to effective use of the investment
made in equipment, machinery, and space.
Further, a lack of any organized, systematic,
and integrated approach can turn over decision
making to people who do not enjoy a
comprehensive, organizational perspective.

Faculty Resistance. How campus
administrators spend technology budgets is not
the only attitudinal impediment to effective
adaptation to information technologies. Faculty
members themselves are often the creators of
significant obstacles through their own
intransigence, ignorance, or bias related to
technology and its uses. In addition, many
faculty members have had quite real, highly
frustrating expcriences that enable them to
point to past disappointments as good reasons
for current resistance.

There are many reasons why
faculty members resist such changes.
Speccifically, using technology for instructional
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purposes has the following effects:

* Interferes with student-faculty
communications by getting in thc way and
taking up too much class time

* Requires too much prior planning

* Involves working in collaboration with
technicians and instructional designers
rather than working alone

* Requires too much time to learn to be
proficient

* Disrupts the traditional faculty authority
role by forcing faculty to deal with matters
outside their particular expertise

* Removes from faculty members their
control of their intellectual property as
their courses are transferred to video or
some other technology

* Threztens faculty jobs as administrators try
to substitute technology for conventional
teaching modes

Distance Learning

The concept of learning that
occurs between instructors and students
scparated by distance is probably as old as the
practice of letter writing. Correspondence
instruction is a more formalized version of this
lcarning process. As new technologies have
cmerged, radio, phonograph records, television,
video and audiotapes, computers, and other
developing technologies have been integrated
with print materials to facilitate tcaching and
lcarning across distances.

Historically, distance learning has
been at the periphery of American cducation.
In recent decadcs, it has been gradually winning

acceptance as a tool for filling in the gaps in
our otherwise comprehensive educational
system. The proliferation of information
technologies has made it easier to use distance
learning techniques to meet the needs of timc-
and place-bound adults, as well as youth in
smaller and rural high schools that lack
sufficient capacity or training.

As information technologies make
time and place less relevant variables in the
educational process, the lines between
traditional campus-based learning and distance
learning are likely to blur. As more local, state,
and national governments strive to meet their
dual commitments to access and to quality, they
are likely to take a growing interest in
encouraging distance learning. Overcoming
obstacles to distance learning will be an
important part of this movemcent.

Technical Obstacles

Distance learning has two
inherent problems: providing the student with
sufficient educational resources and providing
timely feedback from the teacher to the
student. Information technologies can help
overcome both of these problems.
Unfortunately, there are some factors that
hinder effective use of these technologies for
this purpose.

Pace of Change. The rapid pacc
of technological change acts as a double-edged
sword for those organizations and institutions
that want to implement distance learning
systems. It is difficult to design a local,
regional, statewide, or multi-state delivery
system that takes advantage of current
technological capabilities and yet is not in
danger of becoming obsolete in the ncar futurc.
Knowing that this problem "goes with the
territory" docs not cnd the frustration.
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Inequitable Access to Telephone
Service. Although satellite-delivered video and
audio lessons, computer mail, and conventional
postal services can be used to reach virtually
anyone in the United States, rural learners may
not have equitable access. Why? Because the
capacity of the new technologies to help solve
the problems of isolated learners is hindered by
inadequate and often prohibitively expensive
telephone service or satellite downlinks.

At the same time that urban areas
enjoy unprecedented telecommunications
options, some rural communities simply cannot
dependably use electronic mail or computer
conferencing because they are on party lines or
have low-quality telephone services. Even
when service is adequate, electronic access to
librarics and data bases and calls between
students and teachers in rural areas may be
impractical due to the high cost. Furthermore,
the distribution pattern of the new technologies
is generally market driven, which means large
urban populations receive priority over more
sparsely populated rural areas.

Access to Computing. Lack of
access to computers can be a more serious
obstacle in distance education than on campus
unless the student can handily use equipment at
a local school, library, or workplace, or has
computer equipment at home. Lack of quality
software affccts distance education, as well as
on-campus programs. Away from the campus,
it is more difficult for the student to get heclp
in lcarning how to use software or in figuring
out the bugs in hardware configurations. Likc
their colleagues on campuses, off-campus
students may have difficulty with incompatibility
of systems or lack of standards for data
transmission and electronic communications.

Inadequate Software Design.
Many tcchnology-based programs werc designed
with the on-campus student in mind, so they
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may contain only partial lessons or lesson
elements designed to be supplemented in the
classroom or laboratory. Further, simulated
laboratory programs are scarce, making the
distance learner’s inability to get to a laboratory
a definite handicap in learning in those courses
that assume that a laboratory experience will bc
available.

Support Service Complications.
Students at a distance need most of the support
services of on-campus students and then some.
The fact that they are distant from the campus
center makes providing these services even
more difficult, further complicating the many
handicaps that off-campus students often facc.

Basic training programs delivered
by telephone and mail to get distance lcarning
students started can ultimately result in

" additional training by electronic mail or

computer conferencing.

Structural Obstacles

A number of the structural
obstacles encountered by distance educators
stem from the fact that their activities and
programs often challenge rules and regulations
devised for campus-based instruction. Statc
funding policies that are based on hours of
face-to-face contact arc an obvious examplc.

Need for Collaboration. Because
technology does not respect the traditional
boundaries of schools, colleges, states, or
regions, distance learning often involves
collaboration among many organizations. For
example, establishing a statewide distance
learning network may entail collaboration
among cducators from different institutions and
scctors, as well as representatives from busincss,
government, and the communications industry.

For many in the education
community, moving beyond traditional turf to
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address regional or statewide needs of distance
learners can be difficult. Failure to adjust to
these new circumstance can hinder
cifectiveness, rendering relatively worthless the
technological advances that make modern-day
distance learning possible. At the state level,
there is an absence of integrated approaches to
tclecommunications and computing within state
governments, making it difficult to put together
collaborative systems that can stretch tight
budgets and envelop higher education in a
comprehensive statewide service.

Transmission Across State
Boundaries. Lack of policies dealing with
sharing of programming across state boundaries
may hinder the delivery of effective services to
students or may cause complications in out-of-
state tuition and similar practices which are
often the subject of protracted negotiations
where they apply to on-campus programs.

Access to Libraries. Off-campus
students typically do not have equitable access
to library systems, even though libraries
increasingly offer totally automated services to
students on site.

Lack of Accessing Skills. Many
off-campus students can access an increasing
variety of commercial data bases, but they often
lack the skills necessary to use them effectively.
Further, no support or training is available to
help these students lcarn how to use such
systems.

Attitudinal Obstacles

For most distance learning
situations, the same attitudinal barriers exist
that are found on campus. Thcse additional
hurdles are also relevant.

Faculty Resistance to Public
Exposure. To the extent that a faculty
member’s lecture suddenly becomes public, such
as through TV broadcast, faculty members may
resist the notion that they are suddenly being
watched by non-students and casual viewers.

Faculty Resistance to Off-Campus
Learning. Some instructors are simply resistant
to dealing with the student who cannot get to
the campus and have little or no sympathy for
the student whose life situation does not permit
attending college in the traditional manner.
Among these are teachers who believe they
cannot teach if they "cannot see the students’
faces,” or who are reluctant to try interactive
transmission systems that enable instructors to
see students in classrooms located a distance
from the campus. Some believe that "you can't
teach this way,” no matter what.

Poor Marketing Orientation.
Some educational institutions view technology
as a vchicle to enhance marketing capability,
principally to concentrated markets of
professionals, even though the same or similar
technology also could be used to reach target
markets excluded from higher education for
financial or geographical reasons. It is also
ironic that some colleges and universities have
found technology a useful vehicle to reach
urban-centered professionals but not more
isolated rural populations whose access to the
campus is considerably more than a scheduling
problem.
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In spite of these and other
obstacles to technology use, there are signs of
genuine progress in the development of varying
uses of technology in colleges and universities.
A number of professors are exploring the use
of a variety of technologies, and some faculty
members are developing their own software.
Academic support staff are rendering invaluable
service to both faculty and students. Some
institutions are planning and implementing
programs utilizing technologics that are
institution wide.

Yet despite these advances, the
obstacles noted here continue to inhibit the
broad use of technologies in colleges and
universities. The obstacles are complex and
interrelated. It is time to move from bewailing
the obstacles to planning new practices, policies,
and strategies that will encourage pilot
developments, expand existing usages, and
cooperate with the private sector, a partnership
that should embrace not only the profit motive
but also the goals of education. The strategics
to overcome these obstacles warrant our serious
attcntion.
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he Maricopa County Community

A College District in Arizona is
composed of seven colleges and two educational
centers, enrolling 120,000 students per semester
(90,000 for credit and 30,000 for non-credit).
This case study demonstrates how an institution
committed to the use of technology has
addressed the five major themes of the Round
Table on Technology in Higher Education:
access, quality teaching and learning
environments, training and support systems,
collaboration, and finance.

The Maricopa County Community
College District was not always as oriented to
the use of technology as it is now. In less than
a decade, the District had moved from 150
terminals and personal computers to 7,000.
The District has used technology as a metaphor
for change, and faculty and staff have
responded io the implications of technological
changes in all aspects of the academic
endeavor. A series of formal and informal
planning meetings resuited in specific plans and
budgets, and the District developed a successful
$150 million capital development plan, with $31
million allocated for technology.

The entire academic community,
faculty and staff, has come together to plan
new projects and to modify old ones. In this
process, the by-products of using technology —
improved communications, a sense of sharing,
and visions of a different future — have
become as important as the programs
themselves.

Access and Equity

The District’s concern for access
and cquity was summarized by faculty member,
David Dalby:

Providing access means removing any obstacles
that impede or prevent the successful
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attainment of goals by students or faculty. It
means identifying, recruiting, and serving new lypes
of student populations; improving the kind, degree,
and effectiveness of the delivery of education
programs. It can involve technology, procedures,
social issues, legal statutes, economic faclors,
instruction, adminisirative processes, structural
facilities, or equipment.

To provide equal access to all
citizens, the District has undertaken a variety of
initiatives.

Maricopa County Coalition for Literacy

There are 400,000 illiterate adults
in the state of Arizona, and only about seven
percent can be served with existing resources.
Included in the definition of literacy is
computer literacy, because society increasingly
demands more than basic reading and writing
skills. The Coalition, which includes academic
institutions, government agencies, community-
based organizations, and private employers, is
designed to help develop networks and secure
funding for literacy efforts. For example,
programs such as the PALS (Principles of
Alphabetic Learning) labs use computer-assisted
instruction and videodisc technology to
supplement one-on-one tutoring, thereby
allowing more intense and flexible instruction
and making services available to more users.

Distance Education

In 1978, Rio Salado Community
College was establishzd as a non-campus
college within the Maricopa County Community
College District, charged with managing
alternative de'ivery systems for distance
education. This college-without-walls uses a
variety of delivery systems to serve 1,600
students each semester: broadcast and cable
television, audio and video cassettes, audio and
computer conferencing, and slow-scan vidco, as
well as traditional corrcspondence study.
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Rio Salado’s newest delivery
system is computer conferencing. Students can
access instruction, submit assignments, and
communicate with faculty and fellow students
entirely through computer conferencing.
Students and faculty may access the system
through dial-up modems, using personal
computers in their homes or offices, or through
microcomputers or terminals located anywhere
in the District if connected to the district-wide
data communications network.

SunDial Network

The SunDial Network, Rio Salado
Community College’s audio teleconferencing
system, enables students at remote sites as well
as homebound students to take courses. The
Network is also used extensively for
administrative and instructional meetings by
faculty and staff throughout the District as well
as by other educational and non-profit groups
throughout the state.

Sun Sounds

Sun Sounds is a free, statewide
radio reading service for the blind and the
physically handicapped. Transmitting from
Phoenix and Tucson over closed broadcast
signals, the service operates 24 hours a day,
seven days a week. News from major
ncwspapers, advertisements, stories, travel
information, and radio theater are provided to
11,000 persons by 385 volunteers. Sun Sounds
is part of a national radio reading service, and
Maricopa produces about 20 programs weekly
which arc distributcd nationwide.

KJZZ-FM Radio

KJZZ-FM operates 24 hours a
day, scven days a week. Its signal extends to
major population arcas throughout the statc.
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Affiliated with both National Public Radio and
American Public Radio, KIZZ-FM originates a
substantial portion of its programming aimed at
the 25-49 age group, the largest age group
using the facilities of the Maricopa Community
Colleges.

Quality Teaching and
Learning Environments

The use of the computer in
helping create a favorable teaching and lcarning
environment at the Maricopa County
Community Collcges has rested primarily on a
strategy of decentralization. More than 7,000
terminals and computers are available to
support students, faculty, and staff. Most
faculty have work stations in their offices.
Departmental and large-scalc open laboratorics
are also available for students to use during
both day and evening.

A sccond strategy involves
computer networking to enhance compatibility,
increase cfficicncy, and improve computer
support. Through networking, messages are
easily transmitted among students, faculty, and
staff. The proliferation of computers and their
widespread use has helped raise the computer
literacy skills of all students and faculty. In
addition, the Colleges are connected through a
wide arca digital microwave nctwork with 3,000
active ports for data transmission. This network
also supports an inter-college voice
coramunications system.

Student Tracking Systems

A computcr softwarc system for
student tracking, MAPS (Monitoring Academic
Progress Systems), is of grcat assistance to
students in the advisory proccss. MAPS shows
students what courses they nced to complete
their programs, provides curriculum
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management information, and handles the
degree audit. The software is available at all
the Colleges in the District, so that a student’s
transcript can be electronically retrieved and
reviewed at any campus. In addition, programs
at nearby Arizona State University are on the
MAPS system, thereby allowing students to see
how their courses fit within the university’s
requirements.

Faculty Computer Literacy Project

The key to computerized
instruction has been the involvement of the
faculty, and by now 80 percent of the full-time
faculty are computer literate. The essential
element in the training of faculty was
permitting them to take computers home for
three months. While they experimented with
the computers during that time, faculty
members were required to attend one afternoon
workshop each week. A new group of faculty
was cycled through this program every three
months, and everyone who wanted to
participate was accommodated. Now many
faculty members develop their own courseware
and do their own programming.

One substantial change has been
the faculty’s attitude toward pre-packaged
software. Originally suspicious because of the
"not-invented-here” syndrome, faculty now worry
more about the functionality of the package
and are more willing to accept software from
the outside.

Library Automation

The Maricopa Community
Colleges now have automated systems for
circulation, acquisitions, and cataloging; all
materials in the districtwide library collection
are barcoded. The automated library system is
also fully integrated with the instructional and
administrative software systems. Information
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access has become the watchword for all
students, faculty, and staff, as well as citizens
living within Maricopa County.

The library automation system
provides faculty and students with on-line public
access to holdings at all libraries within the
District. Students and faculty are also linked by
computer to nearby Arizona State University’s
library system. The year before automation,
inter-library loans totalled 1,100. Now, with
automation, a book can be delivered the next
day from anywhere in the system. Inter-library
loans on a busy day almost reach the total
number of loans for a year prior to automation.

Writer’s Network

Improving the quality of student
writing has been a major objective of the
Colleges and has resulted in the Writer’s
Network, which is used to grade the essays of
students in English composition courses.
Students prepare their essays in electronic form,
either from their homes on personal computers
or terminals or from a computer laboratory on
campus. Students may use any word processing
package with any spelling or syntax checking
software. The instructor, who reads the essay
on line, may superimpose codes and comments
that are selected from a pre-defined list the
instructor has prepared. The codes and
comments may contain prescriptions and
references for the student to use in the future.
In addition to the essay preparation and grading
functions, the system also feeds the grades
assigned to the essays into an electronic grade
book. The graded essay is returned to the
student electronicaliy.

High Tech Center

One of the Maricopa District
colleges, Glendale Community College, has
created a High Tech Center. In an area




roughly two-thirds the size of a football field,
the Center contains 28 Y-shaped islands with
12 work stations designed to give students
access to 336 microcomputers and terminals.
The design permits self-paced, open-entry and
open-exit learning.

Each semester, faculty-supervised
instruction in 30 different subject areas reaches
9,000 Glendale Community College students,
approximately half the student body. With
extended hours on weekdays and weekends, the
Center serves 1,000 students daily and allows
students to work on assignments whenever they
want and for as long a time as they need.

Ocotillo

Its name derived from a succulcnt
plant that has multiple stems growing from one
root, Ocotillo is the District planning group
responsible for examining technology as a
means of maintaining quality in the teaching-
learning environment.

A group of faculty and staff
drawn from all nine colleges began with certain
questions about technology and
telecommunications:

+ What is the instructional agenda for
technology?

* Who is in charge of the agenda?

* To date, what are the instructional and
organizational benefits of commitments to
technologies?

¢ A:e we in control of the teachii.g/learning
process, or arec we driven/limited by
available technology?

+ How do we plan for future developments
in technology?
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A number of action/research
groups have been formed to address the
following issues as they relate to the uses of
technology: collaborating across colleges;
improving access; integrating learning theory,
content, and technology; designing information
facilities and classrooms; tapping alternate
funding sources, and providing staff
development. Each action/research group is led
by a faculty chairperson and supported by an
administrative coordinator. These planning
efforts form the foundation for strategic
planning for the continued use of technology.
Active participation of faculty and staff working
together provides the framework for successfully
assessing current uses of technology and
planning for future uses.

Training and
Support Systems

Training has become the hallmark
of technology progress in the Maricopa
Community Colleges. Board members,
presidents, faculty, and staff have "gone back to
school" to develop a wide range of skills. The
breadth of training programs has evolved
gradually. At first, consulting and systems
support were provided for faculty involved in
computing and data processing courses. Thecn
came .he Faculty Computer Literacy Project for
all faculty along with a shift to workshops and
seminars covering special computer literacy
topics. A more advanced stage developed with
the advent of desktop publishing, and soon
training emphasized spreadsheets and data
bases. Currently, training programs concentratc
on teaching how to access information from
various sources, including the student
information systems, the library/resource
systems, and external data bases.

The District adheres to two
fundamental concepts in its training programs.
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First, training is provided at all levels; it is as
important to train clerical staff as it is to train
faculty members or college presidents in the
uses of technology. Second, the goal is to
make all users of technology more sophisticated
about technology options. This emphasis on
the continuous learning process has given all
employees a sense of ownership of the
technology.

Dissemination of Technology Information

Technological change comes about
in the District only with the involvement of all
concerned members of the academic
community. For change to occur, members
must understand the change and how it will
affect their lives, and they must be able to
adopt the change within their own work
environments, and adapt their activities to
accommodate the new approach.

For example in the
Telecommunications Improvement Project, a
team of faculty and staff set out to teach
faculty, staff, and administrators how
tclecommunications, particularly voice
communications, could be used as a tool to
help them on their jobs. The team conducted
one-on-one and small group discussions at each
Collcge, and information was disseminated to
all employees in both print and electronic
formats. Audio telcconferencing sessions were
held as open hcarings to give anyone at any
College the opportunity to contribute to the
planning and design effort.

This dissemination effort was so
successful that the model has been adopted for
introducing any new technologies or changes
within the technology arcas at Maricopa.
Similar activities arc currently under way
regarding the use of vidco communications for
on-campus and inter-campus instruction and
administrative purposcs.
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Center for Learning and Instruction

Comprised of two instructional
designers and an instructional technologist, the
Center provides consultation services regarding
the use of several hardware systems. Center
staff also evaluate software and assist in the
design of courseware. Making frequent and
regular visits to all Colleges, the staff provide
the technical and design support that many
faculty members want and need to use the new
technologies effectively.

Support Systems for Students and Faculty

Student support services are the
central focus of educational telecommunications
at the non-campus Rio Salado Community
College. A student handbook is developed
each semester and mailed directly to every
student enrolled in a course using an alternative
delivery system. Discussion and review sessions
are held in person or through audio
teleconferencing or computer conferencing,
Faculty are required to keep regular office
hours each week and to communicate with
students through newsletters and postcards,
developed by faculty in conjunction with staff.
A 24-hour student hotline is available for
students who cannot reach an instructor during
regular office hours. A computcr-managed
instructional system has been established to
grade and record student examinations, to print
out individualized lctters to students tciling
them their examination scores, and to analyze
test questions for future revision.

Collaboration
and Cooperation

Within a ninc-college system such
as Maricopa, collaboration and cooperation are
csscential clements for success. A proccss
approach to management that involves many
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people from each of the Colleges is
fundamental. Equally important are
collaborative arrangements with the business
and industry communities and other academic
institutions throughout Arizona and across the
United States.

User groups on each campus mect
regularly to provide advice to management on
the technology agenda, report back to the
Colleges on the directions taken, and help
determine priorities. Currently there are active
user groups for student information systems,
student tracking systems, human resource
systems, accounting sysiems, financial aid
systems, academic systems, telecommunications,
library, automation, and computer operations.

The "factor of nine" complicates
the management of information technologies,
because each College has its own president,
dear, registrar, financial aid officer, fiscal agent,
ctc. Consequently the District has taken
several steps to unify operations.

Information Technolegies Executive Council

The Information Technologies
Executive Council (ITEC) manages the
information technology function for the entire
District. Composed of four vice-chancellors,
one college president, one faculty member, one
member of the District Governing Board, and a
vicc-president from Arizona State Univcrsity,
ITEC approves all hardware and software
purchases, sets priorities, communicates policics,
and determines new initiatives.

The Council meets monthly as a
board with a formal agenda, and official voting
rccords are kept. The Council reports directly
to the Chancellor of the District. ITEC
provides a vehicle for balancing collcge and
district office intcrests with academic and
administrative interests. It requires planning

input from the seven colleges and two centers,
as well as from its own staff. ITEC provides a
broad base of support and wields substantial
political clout on behalf of the information
technology agenda.

Think Tank

The recently formed Think Tank
is comprised of reprcsentatives from the
Maricopa Community Colleges, the Phoenix
Union High School District, and eight
elementary school districts that feed into the
high school district. It provides a forum for
discussion of issues and a means of
implementing joint projects without regard to
territoriality or previous practices. Its main
concern is the "at-risk" student. Although
solutions are ultimately grounded in effective
teaching, an improved curriculum, and attention
to the social and economic circumstances that
affect a student’s ability to learn, technology
can help institutions share programs and
monitor student progress.

Designed to develop and
implement pilot projects, modify structures,
remove obstacles, and suggest innovative
solutions to problems, the Think Tank is
conducting a number of projects involving the
use of technology: an electronic mail link
between Maricopa and the Phoenix High
School District, library access and on-line
college registration for high school students,
and a student monitoring and assessment
system.

Arizona Educational
Telecommunications Cooperative

For a number of years, the
Maricopa Community Colleges have worked
togcther with other Arizona community colleges
and the three Arizona universitics to share
technologies and/or technology-based courses on
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a cost-sharing basis. That cooperation has
resulted in the creation of the Arizona
Educational Telecommunications Cooperative,
comprised of all of Arizona’s community
colleges and the three universities — the
University of Arizona, Arizona State University,
and Northern Arizona University. The goal of
the cooperative is to establish educational
initiatives that can be addressed by a statewide
telecommunications network. The state
legislature has been asked to fund a statewide
needs assessment, which could lead to
construction of a statewide network in the early
1990s.

Business/Training Partnerships

The Corporate Services Division
was created at the District level to contract
with private industry to provide quality training
programs. The Division has major training
contracts with many of the leading industries in
the Phoenix area. The Colleges train more
than 5,000 Motorola employees, and General
Motors supports a training institute for several
western states at one of the Maricopa Colleges.
Technology also supports sophisticated training
programs for Honeyweli, McDonald-Douglas,
B.F. Goodrich, and other major businesses in
the state and nation.

Partnerships with Technology Providers

A three-way partnership of Digital
Equipment Corporation (DEC), Information
Associates (IA), and the District has brought
millions of dollars in savings for hardware
procurement and resources for developing new
software packages. A team of programmcrs
from Information Associates is housed at
Maricopa full-time, and DEC and IA provide
corporate assistance for software developments
used in projects described above.

Another partnership with NEC
America, Inc. and NEC Home Electronics

(USA) enables Maricopa to demonstrate digital
video technology using NEC’s video codecs
across Maricopa’s digital microwave network.
Several video applications are being developed
for this new technology.

Consortia and Professional Organizations

Maricopa is represented on the
eleven-person executive committee of the
prestigious Business-Higher Education Forum,
comprised of 40 of the largest Fortune 500
companies and 40 of the largest colleges and
universities. The Forum’s objective is to
influence Congressional and White House
policy on the nation’s technology and science
agendas.

The Colleges long have been
involved in regional and national technology-
oriented groups such as the League for
Innovation in the Community Colleges, the
College and University Systems Exchange
(CAUSE), the Instructional Computing
Educational Consortium, the National
University Teleconferencing Network (NUTN),
the Instructional Telecommunications
Consortium (ITC) of the American Association
of Community and Junior Colleges (AACJC),
and the Public Service Satellite Consortium
(PSSC).

International Collaboration

During the spring 1989 semester,
Rio Salado Community College, the non-
campus college of the District, along with
Austin Community College in Austin, Texas,
offered a marketing course with Adelaide
College of Technical and Further Education in
Adelaide, Australia, using audio
teleconferencing. Six international linkup
sessions featured marketing experts as gucst
speakers.
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Finance

Central to all technological
developments at the Maricopa Community
Colleges has been the question of how
technology would be financed. The desire for
new technology continues to grow, and up-front
costs are high. In the early years, a policy
loosely described as "under-management of the
technology agenda" prevailed. That meant that
technological advances would, for the most part,
come out of annual budgets, and it was up to
each College to decide how it would finance
technology.

Glendale Community College
offers an example of how this policy was
successfully implemented. Faculty and
administrators began discussion about the
importance of the appropriate uses of
technology. Debate was heated and there were
great disagreements. By the time resources
were reallocated to support faculty and students
in the use of technology, general consensus had
been achieved. Glendale confirmed one of the
most important principles for introducing
technology and mobilizing support: Have
decisions about the technology made at the
level where technology will be used.

No matter how much money is
squeezed from ongoing budgets for
technological advances, eventually large outlays
of up-front money will be required. At
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Maricopa this came in the form of a $150
milon capital development plan, of which $31

- - Jn over ten years was designated for
#"quisition of a telecommunications system,
expansion of computing hardware and software,
+nid construction of a microwave network to
connect all college locations for voice, data, and
video communications.

The Information Technologics
Executive Council (ITEC) allocates
approximately $3 million yearly: $1 million to
the seven colleges and two educational centers,
$1 million to support the computing network,
and $1 million for special projects. College
allocations are awarded on a base dollar
amount plus a per student amount to each
College. Careful plans and documentation must
be submitted by each College.

Passed in September 1984, a $75
million bond issue marked a significant
achievement in gaining public support for
information technologies. The District has also
dedicated a large amount of its regular budget
to making technology an integral part of
instruction and administration at the Colleges.
Since 1984, $15 million has been spent in direct
support of both academic and administrative
computing, and the number of work stations
has grown by 6,000. Overall, Maricopa has
spent about $33 per headcount student, or $75
per full-time equivalent student, for information
technologies.
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his case study demonstrates how a

four-year college has incorporated
technology into almost every phase of its
operations and illustrates the themes of the
Round Table. The Rochester Institute of
Technology (RIT) is composed of nine colleges
and enrolls 13,000 students; it offers more than
20C academic programs. Of the 11,600
undergraduate students, approximately 3,000 are
enrolled part-time.

In 1985 Thomas Plough, Provost
and Vice-President for Academic Affairs,
proposed that

Rochester Institute of Technology closely
identify itself with those powerful technologies
— even more powerful in their interactivity —
which are literally transforming the way we
work, think, and live, a wransformation as
profound as the agricultural and industrial
revolutions — applied communications
technologies. These changing technologies
provide opportunities to employ electronic and
telecommunications instructional delivery
systems far more extensively and systematically
than we do at present.

The administration’s advocacy has
created a climate of support for information

technology to grow and prosper at the
institution.

Access and Equity

Each year almost 1,500 students
participate in courses delivered off campus
through distance learning techniques. The
needs of the learner and the learning situation
determine the choice of delivery method for
RIT's distance education programs.

As early as 1970, RIT’s College of
Engineering responded to special needs by
offering advanced courses via videotape at local
industrial sites. Since 1980, RIT has used a
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mixture of technologies to bring learning to
students where they live or work. The
Telecourse Office initially offered two video-
based courses on a suburban cable television
system to 56 students; since then more than
4,500 students have enrolled in telecourses
offered both on cable and broadcast television.
Each year, more than 800 students are enrolled
in 30 classes offered on video.

Videotapes are also available on
campus, at two industry learning centers, and
for use by students on their home VCRs. For
example, courses in engineering technology are
offered at Jamestown, New York, 120 miles
from the campus; instruction makes use of RIT-
produced videotapes and real-time conferencing
with an interactive, PC-based telewriter and
speaker phone.

Video materials are purchased
from major produccrs and modified with RIT-
produced introductions, summaries, and
supplementary programs. Audiotapes, study
guides, and text materials provide clear learning
guidelines. Communications take place between
faculty and students by telephone, mail, and
optional meetings.

Currently a dozen telecourses use
audioconferencing as one possible interaction
technique. Occasional courses have been
offered totally via audioconferencing, and
experiments are under way to have entirc
courses taught this way. Speaker phones have
been used to bring outside speakers to campus
classes, and audioconferences via bridged
telephone calls permit private discussions
between students and faculty.

Computer conferencing enables
students to create and submit homework;
receive feedback rapidly; interact with
instructors and other students in the class; and
access software, library resources, and advisory
information. Currently 20 courses are taught by
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means of computer conferencing. More than
50 other courses use computer conferencing for
open discussions, and several self-tests have
been initiated on computer.

As the site of the National
Technical Institute for the Deaf, RIT has
explored extensively the use of computer-based
communications systems. For example, one
instructor uses captioned video materials and
computer-based communications (with a speech
board) to teach a course to both hearing-
impaired and hearing students. Hearing-
impaired faculty have used computer
conferencing as the main system of course
delivery for their students. A speech
synthesizer is available at the computer center
for student use. The library also houses a
Kurzweill reader to provide access to print
material for the blind and a closed caption
decoder attached to a VCR for hearing-
impaired viewers.

RIT has implemented touchtone
telephone registration with a voice response
mechanism. The student calls from a touchtone
phone, and the voice response unit asks for the
student’s ID number, course requests, etc.
Students can register, drop and add courses,
and receive immediate feedback on the success
of their registration request. A typical
registration takes about four minutes. The
system has been modified to permit the
hearing-impaired to use a keyboard and screen
to enter and receive information.

Quality Teaching and
Learning Environments

As a comprehensive technological
institution, RIT’s teaching — both what is
taught and how it is taught — is subject to the
changing nature of technology. RIT encouragcs
faculty to make use of technology to improve
the quality of instruction.
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RIT currently has 2,300 devices
connected to its central computing system —
about 1,900 personal computers and 400 work
stations. Over 15,000 academic computer
systems accounts exist. Four personal computer
labs with a variety of hardware and software are
available for open use seven days a week, in
addition to college-dedicated labs for students
in specific programs. A fiber optic cable
provides the backbone for a campus-wide
network, with all buildings wired for voice,
video, and data communication. Plans call for
the activation of computer ports in all residence
halls in 1990.

Classrooms and lecture halls are
equipped for telephone and computer access
and cabled for closed circuit video. Overhead
projectors and screens are available for use.
Media equipment (including audioconferencing
equipment, projection video, and computer
display units) with operators are provided on
request. These services extend to off-campus
programs as well, which currently account for
about five percent of requests.

An extensive, broadcast-quality
production facility includes a television studio,
which is used by communication, psychology,
and business classes to record student
presentations. A 20-station language laboratory
supports foreign language instruction and
English as a Second Language courscs.

RIT’s library catalog is accessible
through the on-campus computer network or by
modem and telephone lines for off-campus
learners. RIT also has access to numerous
other library systems and data bases, computer
conferencing systems, and more recently
computerized rescarch programs in the form of
collegial conferencing through the New York
State Educational and Research Network.

The Library has recently installed
a second-generation computer system and is
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adding to its collection of CD-Rom materials.
The Library currently has eight CD-Rom
stations and is planning for the installation of a
multiple-user CD-Rom network. Planning is
also under way for creation of an Imaging
Science Resource Center, which would utilize
state-of-the-art communications technology to
access imaging science information and data
bases throughout the world.

The Registrar is installing an
Automated Degree Audit System to match
course work with degree requirements and also
provide a system for academic monitoring and
tracking.

Training and
Support Systems

RIT’s goal is to train all faculty
and students in the use of technology. RIT
realized that faculty and students would need
more than computer literacy; they would need
computer competency. Competency would
have to be discipline specific, and training
would have to begin with the faculty if
technology were to be integrated successfully
into the instructional process.

Training and support systems
operate at several levels. First, professional staff
from the Academic Services and Computing
Division, Distance Learning Projects, and the
Library offer support to the faculty. From the
professor about to use the on-line catalog for
the first time to the faculty member about to
teach via video or computer conferencing,
RIT’s emphasis is on providing support to the
extent that the professor is comfortable using
the technology.

Instructional Media Scrvices offcrs
help in locating materials and purchascs media
at the request of faculty. Materials such as
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graphic screens for the telewriter and
videotapes of lectures are produced to support
distance learning instruction.

For faculty and staff who need
more extensive help, Instructional Media
Services offers six or more workshops each year
to introduce new audiovisual technology such as
liquid crystal display units, audioconferencing
speaker phones, and desktop publishing
software. A more sophisticated level of training
and support comes in the form of pilot projects
to assist professors in testing alternative delivery
systems such as videotapes to reduce repetition
of demonstrations or scripted, full-tv
productions.

In 1981, RIT held its first
workshop for faculty on microcomputers. For
the next five years, two-week summer
workshops were offered for faculty and staff.
The focus and content of the workshops
evolved as software and hardware developed.
In recent years, the workshops have aimed at
developing new classroom uses for generic
software tools such as data bases, spreadsheets,
and word processing.

During this same period, computer
literacy courses for students were initiated, and
RIT now seeks to have all students demonstrate
proficiency in computer-based technology as a
general tool by the end of the first year and as
a professional tool by the time they graduate.
Every year more than 500 workshops are
offered to students, faculty, and staff. In
addition, a wide variety of user guides are
distributed.

Collaboration
and Cooperation

Onc of the most significant
developments in the advanced uses of
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technology came with the establishment of the
Division of Academic Services and Computing.
Comprised of the Library, the Office of the
Registrar, Instructional Media Services,
Information Systems and Computing, and
Distance Learning Projects, the Division is
headed by an associate vice-president who
reports directly to the provost and vice-
president, academic affairs. The Division
employs 155 staff members, of whom 87 are
professional staff.

Thus, the professional staff
responsible for introducing technology systems
and keeping them functioning all work together
to provide systems support for learning.
Increasingly, their responsibilities overlap, and
projects depend upon interactive dialogue which
is carried on by electronic mail, telephone, and
personal contact. Audio, video, and computer
technologies operate from a common base,
making it easier for professional staff to
collaborate on any given project.

Within each unit, faculty opinion
and involvement are solicited. There are a
number of advisory committees such as the
Institute Academic Computing Committee and
the Library/Faculty Committee. Instructional
Media Services and the Director of Distance
Learning Projects bridge departmental and
college lines by previewing, purchasing, and
preparing media after detemmining needs for
instructional delivery and support systems.

In 1985, RIT downlinked seven
nationally distributed training programs through
the College of Continuing Education and the
following year installed a C and Ku Band
receiving dish, which has enabled the institution
to bring hundreds of satellite-delivered
programs from around the world. Since
installing the dish, RIT has received over 400
programs in a wide variety of disciplines.

35

For ten years RIT and Eastman
Kodak have jointly sponsored a series of
lectures on the graphic arts and photography; in
1988 they took the series nationwide.
Collaboratively four RIT departments and two
units within Kodak conducted a teleconference
that went to 569 sites with an estimated
audience of 15,000.

RIT has a long tradition of
applied research. In the last two years, more
than $10 million in equipment support has been
provided by business and industry. In return,
the Centers for Microelectronic and Computer
Engineering, Computer-Aided Design, and
Imaging Science cooperate on a regular basis
with industry and business (as well as with
government) to facilitate effective technology
transfer between the educational and industrial
sectors. RIT is currently working on plans for
a Center for Integrated Manufacturing Studies.
A key element in this $33 million facility will be
the use of distance learning technology for the
purpose of technology transfer.

Another instance of corporate
collaboration was Apple Computer’s support in
establishing a program of instruction in writing
and the graphic arts with the Colleges of
Liberal Arts and Fine and Applied Arts. This
led to the establishment of a Macintosh
microcomputer lab, which is used by students in
writing and art and design.

The KEY program took RIT into
another significant arca of education. Students
in three rural school districts outside of
Rochester take courses for credit through a
mixture of delivery techniques such as the
computer-based telewriter, computer and
audioconferencing, and videotapes. Courses
have been offered in calculus, economics, U.S.
politics, and English composition and literature.

The University of Rochester and
RIT have jointly created the Rochester

163




Q

ERIC

Aruitoxt provided by Eic:

Consortium for Distance Education to explore
technology-based delivery of instruction. Their
first project — a four-part video conference,
Economics for Educators — originated from the
Eastman Kodak Company’s KBTV studio and
satellite uplink. Driven by a new state-
mandated requirement for a twelfth-grade
economics course, twenty sites across New York
State received the broadcasts and interacted by
two-way audio. Featuring economists,
curriculum specialists, and social studies
teachers, the presentation included an actual
economic simulation with the teachers at the
downlink sites acting as students.

Finance

The Division of Academic
Services and Computing has a yearly operating
budget of approximately $10 million, indicating
strong support for centralized technology
services, even as much of the decision making is
left to the faculty and staff. For example, the
Instructional Media Services subsidizes up to
$30 of the rental or production cost of any one
media request. This allows faculty to make
slides, audiotapes, or transparencies or to rent
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current films and video without cost to their
departments.

Media is purchased at the request
of faculty with few strings attached. If an
expensive piece of software can be used by
several departments, shared purchase is
negotiated. The library often shares in the
purchase of requested media, using its material
funds. For services provided through the
Division, charges are based on incremental costs
for materials and student help; in most cases no
attempt is made to recover costs for overhead
or staff time for academic or instructional
projects.

To encourage faculty to continue
improving and enhancing instructional offerings,
a fund of $100,000 a year has been set aside
for projects related to productivity. Five faculty
members from different disciplines administer
the grant program and recommend distribution
of the funds. Distance learning programs are a
priority for the grants, and funded projects have
included the development of computer
conferencing, the use of audioconferencing, the
use of the telewriter, and production of
complete courses on tape for distance learners.




The Academy for Educational Development {AED) is an
independent, nonprofit organization that addresses human
development needs through education, coramunication, and
information. In partnership with its clierts, AED seeks to
increase access to learning, transfer skills and technology, and
support institutional development.

Under grants and contracts, AED operates programs for
government and international agencies, educational institutions,
foundations, and corporations. Since its founding in 1961, AED
has conducted projects throughout tke United States and in
more than 100 countries in the developing world.

For further information about AED publications, contact
Frances Hays, publications coordirator.

Stephen F. Moseley
President and Chief Exerative Officer

William A. Smith
Executive Vice Preside.at and Director
Social Development Programs

Sharon L. Franz
Senior Vice Presideat and Director
Education, Exchange, and Student Services
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Academy for Educational Development
Board of Directors, 1989-1990

Gerald R. Ford, Honorary Chairman of the Board: President of the United States, 1974-1976
Robert O. Anderson, Chairman of the Board: President, Hondo Oil and Gas Company

Sol M. Linowitz, Vice Chairman of the Board: Senior Counsel, Coudert Brothers; former United States
Ambassador to the Organization of American States and Chairman of the Board, Xerox Corporation

Stephen F. Moseley, President and Chief Executive Officer
Joseph S. Iseman, Secretary of the Corporation: Counsel 10 Paul, Weiss, Rifkind, Wharton and Garrison
John Brademas: President, New York University; former United States Congressman

Lincoln Chen: Taro Takemi Professor of International Health and Chairman, Department of Population
Sciences, Harvard School of Public Health

Jack G. Clarke: Senior Vice President and Director, Exxon Corporation

Alonzo A. Crim: Professor, Benjamin E. Mays Chair, Georgia State University; former Superintendent of
Schools, Atlanta, Georgia

John Diebold: Chairman of the Board, The Diebold Group, Inc.
Khodadad Farmanfarmaian: Chairman of AMAS Sccurities, Inc., New York and AMAS UK Ltd., London
Luther H. Foster: former President, Tuskegee University

Marie Davis Gadsden: Chair Emeritus, OXFAM; former Deputy Director, National Association for Equal
Opportunity in Higher Education/A.1D. Cooperative Agreement

William C. Greenough: former Chairman, Teachers Insurance and Annuities Association
John A. Hannah: President Emeritus, Michigan State University

Frederick S. Humphries: President, Florida A&M University

J.E. Jonsson: Honorary Chairman of the Board, Texas Instruments, Inc.

Theodore W. Kheel: Partner, Battle, Fowler, Lidstone, Jaffin, Picrce, and Kheel

Walter F. Leavell: President, Charles R. Drew University of Medicine and Science

F. David Mathews: President, Kettering Foundation; former United States Secretary of Health, Education, and
Welfare

James E. O'Brien: Of Counsel, Pilisbury, Madison & Sutro

James A. Perkins: Chairman of the Board and Chief Executive Officer, International Council for Educational
Devciopment

Cassandra Pyle: Executive Director, Council for International Exchange of Scholars
Frank ILT. Rhodes: President, Cornell University
Rita M. Rodriguez: Director, Export-Import Bank of the United States

Joseph E. Slater: President Emeritus and Senior Fellow, Aspen Institute for Humanistic Studies; Chairman,
The John J. McCloy Intcrnational Center

Willard Wirtz: Partner, Friedman and Wirtz; former United States Sccretary of Labor

Foundcr; Alvin C. Eurich (1902-1987), President and Chief Executive Officer
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Appendix IV--Comments

FIPSE staff should consider the three major shortcomings discovered during the
course of this computer conferencing and E-Mail project -- technical support, training and
marketing. In addition, it should look for broad leadership within the institution -- including
the President, the chief academic officer, the Deans, the faculty and the computer center.

Secondly, FIPSE could be helping those projects that utilize multi-media, including
graphics, video (connected to the computer), the videodis<, and cther technologies that can
be used to improve instruction and increase access.

Thirdly, there should be some experimentation with extensive use of the interactive

computer with traditional classes, such as having classes meet only once a week and carrying
on the rest of the instruction through E-Mail or some such electronic system.
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